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Opoi TacidiwTtikAc Aopaiiong

2aG euXapIoTOUE YIa TNV TTIAOYT OOG.

Ta poypdupara tagidiwTikAg ac@aiiong INTERAMERICAN, éxouv oxedlaoTei aTE va KAAUTITOUV TIG
ouyxpoveg avaykeg, pe TpoTo amAd kai oikovoulkd. Ztnv INTERAMERICAN, n 1agIidiwTiKAG oag
ao@AaAIoN gival aTTAr, JE EekABapoug kal diagaveic 6poug.

2710 BIBAio 6pwv ac@AANIoNG TTOU KPATATE OTA XEPIA 0OG PTTOPEITE EUKOAA KAl YPAYopa Vo BPIOKETE TV
TTANpo@opia TTou XPeIGleoTe, XWPIG «WIAG ypdupaTtay. EmmAéov, otnv evotnTa «AAQaBNTIKG AgIKd
Opwv», Ba Bpeite £TTEENYACEIS KAl OPICHOUG YIa TRV KAAUTEPN KATAVONOT TWV OpWV a0PAAIoNG.

O1 dvBpwTroi pag eival TTavra otn dIdBeor oag, yia OTTOIONdATIOTE £PWTNON i ATTOPIa OXETIKA HYE TO
ao@alioTipIio cupBOAaI6 oag, oTo TNAEpwvo 210 946 2000.
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Ti ival To Ac@aMNIoTAPIO CUUPBOAQIO;

T1 KoAUTTTEI TO ACQANIOTAPIO CUUBOAIO;

T1 dev KaAUTITEI TO ACQANIOTAPIO GUUPBOAIO;

Moia TpéowTra KaAUTITOVTAl ATTO TO ACQAAIOTHPIO CUMPBOAQIO KAl HEXPI TTOTE;
Mola gival n yewypa@ikA €kTaon KAAUWng Tou Ac@aAioTnpiou cupBoAaiou;
Méte ¢ekiva N KGAUWN Tou AcPaAioPévou Kal TTOC0 BIAPKEI;

Mwg uttoAoyiCeTal TO ACPANIOTPO KAl TTWGS KATARAAAETA;

E@appooTéo dikaio kal apuodidétnTa dikaoTnpiwyv

Me Ttroieg TTpoUTTO0£0EIG atTolNPIWVETAlI 0 ACQaAIoPEVOS aTTd TNV ETaipia;
Ti1oxUel o€ TTePITTTWon TTOAATTARG ao@ANIONG Kal CUVACPAAIONG;

Moloug kavoveg akoAouBei n ETaipia 6Tav emmepfaivel yia mapoxr KdAuywng;
Mote n Etaipia uttokaBiotartal atn 8£on Tou AGQAAICUEVOU;

Méte 0 Aopahiopévog ogeilel va emioTpéwel oTnv ETaipia tTnv atmmolnpiwon trou
EI0ETTPAEE;

Mote ytropei va katayyeABei To AoQaAoTAPIO CUUBOAQIO;

laTpIKEG CUPPBOUAEG Kal TTANPOPOpPIES

YYEIOVOUIKA PETAPOPA

Etmravatratpiopodg Tou AGQOAIoUEVOU

Emmavatrarpiopog ouvtagideudviwy, un TTabovIwy JEAWYV TNG OIKOYEVEIAG TOU
AcpaAicuévou

‘E€oda voonAeiag & eEwVOOOKOMEIAKNG TTEPIBaAYNG

‘E€oda peTakivnong kai diapovig oTevolu ouyyevh Tou AGQaAIouévou TTou
voonAegueTal

ATtrolnuiwon yia atTwAgia (wng Tou Ao@aAiopévou atrd atuxnua

‘E€oda petagpopds copou

Atrolnuiwaon yia akUupwaon Tagidiou

AtTolnuiwon yia aTTWAEIQ ATTOOKEUWY

‘E€oda diapovig Kal TTIKOIVwViag Tou AG@aAiopévou Adyw KAOTING N
KATAOTPOPNG TWV TAEIBIWTIKWY TOU £yYPAPWY

‘E€oda AOyw KaBuoTépnong GPIgng TwWV ATTOOKEUWY

‘E€oda vouIkng utTtooTAPIENG TOU ACPOAICUEVOU
‘E€oda Adyw kabuoTépnong TnG TITAONG
‘E€¢oda Tou Ac@aAiouévou eCaitiag Eagvikng dIakoTThG Tou Tagidiol Tou

MpoowTikn AaTikr) EuBUvn Tou Ac@aAiopévou EvavT TpITwv

‘E€¢oda petappaong
‘E€0oda a1T00TOANG QOPUAKWY
‘E¢oda &evodoxeiou Adyw kapavTivag

Atronuiwon yia Moviun OAIKA i Mepikr AvikavoTtnta Tou ACQOAIOUEVOU OTTO
aruynua
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["evikoi 6pol AcgpaAioTnpiou cuuoAaiou

Apbpo 1 Ti gival To Ac@aAioTipio cuuoAaio;

To ac@ahioTripio cupBoéAalo gival To £yypa@o TTou €xel ekdoBei atrd Tnv ETaipia, cuu@wva pe 1o 0TT0io
TTapéxetal otov ACQOAIGUEVO aOPANICTIKA KAAUWN KAl €XEI TNV UTTOYPA@H TWV VOUINWY 0pyavwy TNG
Etaipiag. MepAappavel:

e To BipAio Opwv Acpdaliong
e To lNioTtotroINTIKO ACQAAIoNS

TTou TTapadidovral 0To ZUPPBAANOUEVO APEOWG PETA aTTO TNV KATAPTION TOU ao@aAioTnpiou cuuBoAaiou.

To acpaMioTApIo cuPBOAaio, padi e TOUG GPOUG Kal TO TTICTOTTOINTIKO ao@AAIoNG, €ival TO JOVO £yypaQo
TTOU aTTOdEIKVUEI TNV AoPAMIOTIKF) oUuBaon petagl Tng ETaipiag kai Tou ZupBaAAdpevou, yia Tnv KAAuywn
ToU ACQAAIOPEVOU.

ApOpo 2 T1 KaAUTTTEI TO ACQAAIOTHPIO CUMBOAIO;

To Ac@aAioThipio cupBOAalo KaAUTTTEl TOV ACQaMIouEVO KaTd T dIdpKeIa JeTaRaong A HETAKIVNOAG Tou
a1rd KAl TTPOG Tov TOTTO TnNG MOviung diapovrig Tou. O Kivduvol TTou KaAUTITovTal TTepIypdgovTal
avaAuTikd oTtnv evotnta «Eidikoi Opor KaAuwewvy». Ta opia kaAUywewv ava@épovrial pntd OTo
MoToTroinTikd Ac@AAiong.

ApBpo 3 Ti1 dev KaAUTTTEI TO ACQAAIOTHPIO CUMBOAQIO;

To ac@alioTPIO CUPBOAQIO deV KOAUTITEI TOUG TTAPAKATW KIVOUVOUG KOl TTEPIOTATIKA:

1. Kivduvoug 1Tou o@eidovtal aueca f EUUETA, OMKA A PEPIKA, Ot €CWTEPIKO TTOAEPO (KNpuypévo N
OKAPUKTO) €EPQUAIO TTOAEPO, €TTAVACTACT, TIPALIKOTINMA, TIOMITIKEG TAPAXEG, TPOMOKPOTIKEG
EVEPYEIEG, EYKANMOTIKN eVEPYEIQ TOU AC@AAIOPEVOU ) aTTOTTEIPa BIATTPAEAG TNG, KABWG Kal KIVOUVOUG
TTOU OQEiAovTal O€ TTUPNVIKA EVEPYEIQ.

2. KivdUuvoug 1Tou o@eilovTal O WUXIKN ) vonTikA aoBévela.

3. OJovTIOTPIKG TTEPIOTATIKA.

Emiong, To AogaAioThpio cupuBoAaio dev KAAUTTTE!:

1. EykuUoug 1Tou Bpiokovtal TTavw atrd Tov TTEUTTTO (50) uAva TG EyKUPoouvng.

2. Metagopd copou o€ TTEPITITWON aTTWAELIAG WG Tou ACQAAICPEVOU, KOTA TO XPOVIKO dIACTNUA TTOU
METAKIVABNKE yia va uttoBANnBei o€ Bepatreia Adyw xpoviag Tabnong.

3. MNepimrrwoeig Tou 0 Ao@aliopévog TagIdelel avtiOeTa atmd cuUBOUAEG yIaTpoU.

4. TMepmrtwoelg Tou 0 ACPAAICPEVOG TAEIDEUEI TTPOYPANUATIOMEVA YIa VO TTAPE! IATPIKEG CUMPBOUAEG i
o1dyvwaon, yia va uttoBAnBei o€ 1aTpIKN i XEIpoupyIKA eTTEURacn, yia Bepatreieg, N yia eBeAouaia
SIOKOTTH) EYKUPOOUVNG.

5. Mepimmtwoelg mou o Ac@aAliopévog eival 0e ANiOTa AVOPOVAG VOOOKOMEIOU 1} OTTOIOUSATTIOTE
VOONAEUTIKOU 1I8pUNATOG Yia BepaTreia.

6. 'E¢0da 1aTPOQAPUAKEUTIKAG TTEPIBOAYNG KOl UYEIOVOPIKAG METOPOPAG YIa TIEPIOTATIKA TTOU
ogeilovTal oe XPOVIEG TTABNOEIG KAl o€ TTABROEIG TToU TTPOUTTAPXOUV TNG AOPAAIoNG.
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EmmimrAéov, dev KAAUTITOVTAI TTEPITITWOEIG TTOU OQEiAovTal, AUEDA 1] EUUEDQ, OF:

1. Akupwaoelg eio1Tnpiwyv PETA To check-in i akupwoeig Adyw aTTepyiag OTTOIOUBATTIOTE POPEA, ETAIPIOG
Il opyaviouoU.

2. ZnuiéG A aTTAITACEIG TTOU TTPOKARBNKAV Pe aTTodedEIYUEVO DONO 1 €CAITIAG ONUAVTIKAG TTAPAALIPNG
ToU ACQAAIoPEVOU.

3. MMepioTaTik@ TTOU eV £XOUV KolvoTToinBei oTnv ETaipia, péoa oc Tpidavta (30) pEpeg atro T Pépa TToU
ouvépnoav.

4. ZnuiEG AOYW QUUOIKWY KOTAOTPOPWV.

5. Zuppetoxh Tou Ac@oAIopEVOU O€ aywveg Kal aBAfuaTta TTou yivovTtal ermayyeApaTikd, Adyw
TPWTABANTIONOU, €Edoknong 1 TTPoTOvNong o€ evaépia 1 emmkivbuva otrop (extreme sport),
avappIXAoEIG, £CePEUVAOEIG, KATAadUOEIG, KUVAYI, TITNOEIG 1 ekTTaideucn aav TAGTOG fj oav PJEAOG
TTANPWHPATOG 0€ AgPOOKAPOG 1 BaAdo 10 OKAPOG.

6. AuTtokTovia, aTTOTTEIPA AUTOKTOVIAG 1) QUTOTPAUMPATIONS TTOU TTPOKAAEITal aTTd TOV AGQONIGUEVO.

7. ZuppeToXA TOU ACQAAIOUEVOU O€ TTOAEMIKEG ETTIXEIPAOEIG, ONTEia 0€ EVOTTAEG BUVAUEIG /| CUPMETOXA
o€ EYKANMUATIKA EVEPYEIQ.
8. Epyarikd Atuxnuara.

ApBpo 4 Toia TpéocwWITa KAAUTTTOVTAI O1T0 TO ACQAAICTHPI0 CUMBOAAIO Kal JEXPI
moTe;

ATT6 TO AoQ@aAIOTAPIO0 GUUPBOAAIO KOAUTITOVTAI TA TIPOCWTTA TTOU £€X0UV NAIKIa peyaAuTepn Tou evog (1)
MAvVa. ZTnVv TTEPITITWON TTEPIOTATIKOU uyeiag TTou o@eideTal o€ Eagvikr acBéveia, o AoPaAIOUEVOS
KaAUTITETAI £OOOV N NAIKia Tou gival peyaAuTepn Tou €vog (1) priva Kal JIkpoTepn Twy 75 eTwv. lNa
TTEPIOTATIKO TTOU OQEIAETAI O ATUXNUA, OEV UTTAPXEl TTEPIOPIOUOS NAIKIOG yia Tnv KAAuwn. Me 1o
aoQOANIOTAPIO CUPBOAaio dev aoc@aAifovTal TTPOCWTIA TTOU TTACXOUV atrd XPOvieG TTaBAoElg OTTWwG
TTapdAuon, TIVEUNATIKN 1) VONTIKY avaTTnpid, TUQAWGT, KWEWaon, AAKOOAIGHO A AAAN cofapn Kal uéviun
avatnpeia. e TePITTTWon TTou aTTodeIxTel 0TI 0 ACPAMICUEVOS Be dikalouTal TNV aoPAANIoN EaiTiag Twv
TaBrnoewy TTou avaeépinkav, N ac@alion civalr dkupn kai n Etaipia Ba emoTtpéwel eE0OAOKANPOU TO
QOQAAICTPO.

ApBpo 5 MMola gival n yewypa@ikn EKTaon KAAuwng Tou Ac@alAioTnpiou
ouppoAaiou;

To ao@aNIoTPIO KOAUTITEI TOV ACQOANICHEVO TTAYKOOUIA VIO TTEPIOTATIKA £KTOG EAAGDOG, pe Tov 6po OTI
BpiokeTal pakpid atrd Tov TOTTO TNG PéVIUNG SIaUOVNG TOU.

H ETaipia kaAUTITEI TOV ACQOAIGUEVO YIa TOV TOTTO TTPOOPIGHOU Tou TagIdIoU TTou SNAWVETAI TNV aiTnon
aoQAAIoNG, KOBWG KAl YIa TOUG EVOIGUETOUG TOTTOUG HEXPI VA GTACEI OTOV TTPOOPICHO TOU, AV UTTAPXOUV
(®dnAadn, transit).

OpiCetan pn1a 611 aTTOKAEiETON KABE €TTEPPaON TNG ETaIpiag 0€ Xwpa TTOU UTTAPXE! EEWTEPIKOG TTOAEUOG
(KNPUYMEVOG 1 OKAPUKTOG), EPPUAIOG TTOAENOG, ETTAVACTAON, TTPAEIKOTTNHA KAl TTOAITIKEG TOPAXEG.
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ApBpo 6  MoTe eKiva n KAAUYN Tou ACQAAICHEVOU Kal TTOCO SIAPKEI;

H kdAuyn tou Acg@ahiopévou atrd 1o ao@aAioThplo ocUuBOAaIo EeKIVA TNV NUEPOUNVIO TTOU avo@EPETal
oT1o MioTotroINTIKG ACPAAIONG JE TNV TTPOUTTO0ECN OTI £X€1 €CO0PANBEi TO OPEINOUEVO ACPANICTPO.

H k&@Auyn tou Ac@alicpévou atrd To aoc@aAIoTAPIO CUPPBOAaIo BIOPKET PEXPI TO XPOVO ETTIOTPOPNS TOU
oTov TOTTO TNG MOVIUNG BIAMOVAG TOU Kal AfyEl TNV NUEPOMNVIa TTOU avaypA@eTal OTO TTICTOTTOINTIKO
QoQAAIONG. ZTNV TTEPITITWON auTr, N KAAuWn Tou AGQAAICHEVOU ANyEl QUTOPATA, XWPIG va aTTaTeiTal
Kapia GAAn Siatumtwon. H didpkeia tagidiol kal emMOPEVWG N KAGAuwn Tou ACQOAICPEVOU, OE Kadia
TTEPITITWON dev YTTOPEI va gival ueyaAuTepn Twy e¢nvTa (30) nuepwv.

ApBpo 7 Mwg utroAoyileTal To ACPAAICTPO Kal TTWG KaTaBAAAETal;

To aocedAhioTpo utroAoyiceTal agou AneBei uttdywn atmd v Etaipia n didpkeia Tou Tagidiov, 0 TOTTOG
TTPOOPICHOU KAl TO €i00G TWV KAAUWEWV YIa TIG 0TToieG 0 ACPAMCOPEVOS ¢nTd va Tou doBei ao@aAIOTIKA
KAAUWN JE To ao@aAIoTAPIO GUUBOAalo.

EidIka yia Tnv kGAuwn akupwaong T1agidiol 1o ac@AaAioTpo uttoAoyiletal e BAon 10 TTOOO TTOU £XEl
OnAwBei wg aia Tou TagIdIoU TTou ac@aAileTal. ZTnV TTEPITITWON TTou N KAAUWN AauBaveTal wg eTTITAEOV
UTTNPECIA JE TO AEPOTTOPIKO EICITHPIO, TO ACPANICTPO UTToAOYICeTal e BAON TNV agia Tou i0IThpiou.

To aoc@AaMoTpo KATaBAAAETAI ATTO TO ZUUBAANSUEVO EQATTAE, HECW TWV VOUINWY TPOTTWY TTANPWHNAG YIa
TOUG OTT0IOUG aUTOG evnuepwveTal OTav uTToBAAEl TV aitnon ac@aAiong.

ApBpo 8 E@apuooTéo Sikalo Kal apuodioTnTa SiIKaoTnpiwyv

To ac@aAhioTipio cupBoAaio diEetal ammd 1o EAANvIkS Aikaio. INa tnv emiAuon kdbe diagopds TTou Ba
TTPOKUWEI OXETIKA E TO KUPOG KAl TOUG OPOUG EQAPHOYNG TOU ao@aAioTnpiou cupBoAaiou, apuddia gival
Ta AikaoTtrpia TnGg ABRvag.

ApBpo 9  Me moieg TpoUTToBéoelg atrolnuIwveTal 0 ACQAAIONEVOG ATTO TV
ETaipia;

H Etaipia arrolnuiwvel Tov ACQANOPEVO yIa TOUG KIVOUVOUG Kal PEXPI T Opla TTOU avagEépovTal 0To
MoTtotroinTikd Ac@AaAiong, he Tnv TTpouTrdBeon OTI:

e O ZupBaAAopevog, o AOQaNIoPEVOG 1) KATTOIOG TPITOG €1IB0TTOINCAV TO 2UVTOVIOTIKO Kévipo Aueong
Bonbeiag Tng ETaipiag kai yvwaoToTroinoav, HeTagu GAAwv, Tov apiBud Tou ac@alioTnpiou, TO Gvoua
TOU yIaTpoU TTou avéAaRe To TTEPIOTATIKG, KABWG Kal GAAEG TTANpOQOpiES, OTTOU AUTO aTTAITEITAI.

e H Etaipia diatriotwoe 611 eTTAABE KivOuvog TTou KOAUTITETAI e BACTN TOUG GPOUG TOU GTPAAICTNPIOU
oupBoAaiou.

2TIC TTEPITITWOEIS aTUXAMATOG 1 acBévelag TTou eTmépepav voonAeia o Ao@aliopévog ogeiel va
evnuepwoel dueoa Tnv Etaipia TRAEQWVIKA A eyypdowc.

O ZupPBoAAduevog n/kal ACQOAIOPEVOG €XOUv TNV UTTOXPEWON va atrooTeilouv otnv  ETaipia
OTTOIOOATTOTE £YYPAPO A TTOPACTATIKO ATTAITEITAl (METOQPPACUEVO Kal ETTIKUPWHEVO ATTO ETTIONUO
METOQPAOTIKO Qopéa 1} BIKNYOpO, OTNV TTEPITITWON TTOU TO £yypa@o Otv €xel €kd0BEi oTnV ayyAIKA N
eAANVIKN YAWOOQ) yia va atmmodeixTolv ol TTpouTroBécelg KaAuywng atmd 10 AcQaAioTipio cupBoAaio.
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EmimrAéov, opeilouv va unv TTpoolv o€ OTTOIadNTIOTE EVEPYEIQ Ba JEYAAWVE TNV EKTACN TWV CUVETTEIWV
TOU yeyovoToG.

2¢ KABe AAAN atTaiTnon atrolnuiwong, o0 ACQAANICUEVOG TTPETTEI va £100TTOIACEI TNV ETaIpia To apydTepo
Méoa o€ TpiavTa (30) uEpeg atTd TN HEPQ TTOU CUVERN TO YEYOVOG.

H Etaipia dev €xel TNV uttoXpéwaon va KataBaAel otroladATToTE atrolnuiwon Tpiv uttoBAnBouv éAa Ta
OIkaloAoynTIKA TToU gival atrapaitnTa yia KaBe TTepimtwon R TpIiv o0AokAnpwOouUv atd Tnv TTAEUpd TNG
OAEG 01 EVEPYEIEG TTOU £XOUV OXEON E TO TTEPIOTATIKO.

Av 0 AGQaAICHEVOG TTAPAAEIPEl va EKTTANPWOEI TIG TTAPATTIAVW UTTOXPEWOCEIG, Ba IG0XUCOUV Ol CUVETTEIEG
TToU TTPORAETTOVTAI ATTO TOV VOUO.

Av n Etaipia mpofei o€ evépyeleg Tou atmoBAETTOUV O0TNV £6AKPIBWON TWV CUVONKWY TOU TTEPICTATIKOU
Il TWV CUVETTEIWV TOU, AQUTEG DEV PTTOPOUV TTOTE va BewpnBouv avayvwpion TG UTTOXPEWCHGS TNG va
KataBdaAer amrodnuiwon.

H Etaipia kataBdaAAel otov Ac@aliouévo Tnv atmmolnuiwon o€ eupw, HE OAOUG TOUG VOUINOUG TPOTTOUG
TANPWHNG. Ta €£0da TTou yivovTtal ekTOG Eupwlwvng, ol TTapoxEéG KaAUTITovTal ue Bdon Tnv €tmionun
ouvaAAayuaTiki aia TTou £xel TO TOTTIKO VOUIOUA TTPOG TO EUPW TN MEPA TNG GUVAAAQYNG.

ApBpo 10  Tiiox0el o€ TEPITITWON TTOAAATTARG ACQPAAIONG KOl CUVACPAAIONG;

Av 0 ACQaANIOUEVOG £XEl AOQPAAIOTEI yIa TOUG idI0UG KIVOUVOUG O€ TTEPICOOTEPES ATTO [ia ATPAMNIOTIKEG
etaipieg (TTOAAATTA ao@daAion) o ZuuBaAAduevog r o Ac@aNiopévog (av gival dIOPOPETIKA TTPOOWTTA)
o@eilouv va TO YVWAOTOTTOINCOUV autd oTnVv ETaipia. ZTn yvwaoToTroinon auth o@eiAouv va ava@Epouv
TO €i00G¢ TWV KIVOUVWY TTOU KOAUTITOVTaI PE auTd Ta ac@alioThpia cupBoAaia, KaBwg Kal Ta OXETIKA
Ao @AAICTIKA TTOOA.

Av 0 ZuuPBaAAopevog 11 o Ac@aAliopévog O¢ yvwoToTroIfjoouv Tnv TTOAAATTA} ao@daAion 1 Tn
ouvao@dAion otnv Etaipia, o mepittwon eméAeuong Kivouvou, n Etaipia Ba kataBdaiel ac@dAiopa
MOVO OTnVv €KTaon TTou Oev KAAUTITETAI TTO AAAO ao@aAIoTAPIO GUUPBOAAIO.

2¢ KABE TTEPITITWOT, OI TTEPICOOTEPEG AOPANITEIG EXOUV IOXU PEXPI TNV EKTAON TNG AOPAAIOTIKAG CNUIAG.
H ETaipia euBiveTal u€xpl To avwTaTo TTO0O TTou avagépetal avd KaGAuywn oTo MaoTtotoinTikdé AGQAAiong.

Av 10 TrEpIooOTEPO aCPANIOTAPIA CUUPBOAaIa €XOuv OUVA@OEI PE KOIVI) CUPQPWVIO ao@ANOTIKWY
ETAIPILV, KABE aCoPAMNIOTIKA €TaIpia euBUVETAI KAT avaAoyia Tou TToo0aTOU TTOU £XEI ACPAAIOTEI O€ AUTH
(ouvao@daAhion).

ApBpo 11  TMoioug kavéveg akoAouBei n ETaipia 6Tav etrepyBaivel yia Trapoxn
KAAuyng;

Otav n Etaipia emepPaiverl yia va mapéxel otov AGQaMoPEVo oTToladATToTE KAAUWN atrd QUTEG TTOU
TTPOoBAETTOVTAI OTO ACQAANICTAPIO CUUPBOAAIO, CUMHOPPWVETAI TTPOG TOUG BI0IKNTIKOUG KAl UYEIOVOUIKOUG
KAVOVEG TToU IoXUouV 01NV EAAGDQ 1} O0TO EEWTEPIKO.

H Etaipia &¢ @épel euBUvn yia otroladnTmoTe {NPIA ETTAYYEAUATIKAG 1} EUTTOPIKNAG QUONG MUTTOPEI va
TTPOKANBNKE €iTe aTOV ACQOAIOUEVO, €iTE O€ KATTOIOV TPITO, KATA Tn OIGPKEIQ TTOU QUTH ETTEVERN YIa
TTapoxr KAAUWNG TToU TTPORAETTETAI ATTO TO ACQAAICTHPIO CUUBOAaIo.
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ApBpo 12  MoTe n ETaipia utrokaBioTartal otn 0éon Tou AGQaAIopévou;

Otav n Etaipia amolnuiwoel Tov Ac@aliopévo pe Baon 10 ao@alioTrpio cupBoAaio, autouara
utrokaBioTartal otn 8€on Tou Kal yia autd 1o Adyo é€xel To diIKaiwpa va {nTAcEl AatTd Tov TPITO TTOoU
TIPOKAAEDE TN {NMIG oTOV ACPAANICHEVO TNG, TO TTOOO TTOU KATEBAAE o€ AUTAV yIa TV ATTOKATACTACN TNG
N1 Tou. Auté Guwg dev IoxUEl yia atrolnpiwon o€ TTEpITTTwaon ammwAeiag (wig atrd aTuxnua.

ApBpo 13  MNoéT1e o Ao@aAiopévog o@eilel va emoTpéWel oTnv ETaipia tTnv
atronuiwon Tou eICETPagE;

O Acgalicuévog oeilel va emoTpéwel otnv ETaipia Tnv atrolnuiwon 1mou eicémpade atrd auth av, €K
TWV UoTéPpwyV, atrodelxTei 6Tl TO TTOod TIOU TOU KOTAPBAABNKE CaQv CUVETTEIQ TTEPIOTATIKOU Ogv
KaAUTITOVTOV OTTO TO A0QAANICTAPIO GUPPBOAQIO. ZTnV TTEPITITWON AUTH, N ETTICTPOQI] TOU TTOCOU TTPETTEI
vayivel yéoa og éva (1) piva atmo mn yépa mou o Acopalicuévog Ba eidoTroinBei yia auté atmé Tnv Etaipia.
MeTd Tnv Tdpodo auTou Tou XPOVIKOU dIaCTAUATOG, TO TTOCO TTOU TTPETTEI Va ETTIOTPEWEI oTnV ETaipia o
Ac@aliopévog emBapulveral e TOKOUG UTTEPNHEPIAG.

ApBpo 14  TMoéte prropei va KatayyeABei To ac@aAioTplo cupBoAaio;

H Etaipia €xel 10 dIkaiwpa va KaTayyeiel 10 ao@AaMOTAPIO CUPPBOAdIo o€ OTTOINdATTOTE aTTO TIG
TTAPAKATW TTEPITITWOEIG:

1. Av 0 ZupBaAAduevog atmd atmodedelyuévo doAo &e dnAwaoel, Katd Tn ouvayn Tou ac@aAioTnpiou
oupBoAaiou, kGBe oTOoIXEIO I YEYOVOG TTOU YVWPIZEl KAl Eival AVTIKEIMEVIKA ONUAVTIKO YIQ TNV EKTIMNON
TOU ao@QaAIOTIKOU KIvOUvou atrd Tnv Etaipia. 2tnv mepimtwaon auth, n ETaipia €xel dikaiwpa va
KatayyeiAel To ao@aAioThpio cuuBoAalo, yéaa o€ €va (1) yrpva atmd TOTE TTOU EVNHEPWONKE yIa TNV
mapdpacn. H katayyeAia Ba yivelr ye ypatrtr evnuépwon oTo ZupBaAAduevo, ye Tnv otroia Ba Tou
YVWOTOTTOIEITAI N aKUPWON Tou aopaAioTnpiou cupBoAaiou. 210 dIACTANA PEXP! TNV KaTayyeAia n
Etaipia ammraAAdooeTal ammd kKdBe utroxpéwaon KataBoAig ammolnuiwong.

2. Av o AcogaAiopévog TrapattAavioel i TTpooTrabnioel va TrapattAavAioel TN ETaipia, oxeTIKA pe 1O
OIKaiwua atrolnuiwong A To eUPOG TNG. ZTNV TTEPITITWON auTh, N ETaipia £xel dIkaiwpa va Katayyeilel
TO0 ac@aAioTrpio cupBoéAaio, yéoa o€ €va (1) yriva atmod TOTE TToU evnuEPWONKE yia TNV TTapdBaon.
H katayyeAia Ba yivel pe ypamT evnuépwan TPog Tov ZUPPBaAAduevo, Pe Tnv otroia Ba Tou
YVWOTOTIOIEITaI N aKUPpWGAN ToUu ac@aAioTnpiou cuufoAaiou. 210 diIdoTnUa PEXPI TNV KaTayyeAia n
Etaipia amraAAdooeTal ammd kdBe utroxpéwaon KataBoAig ammolnuiwong.
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Ei1d1koi Opol KaAuywewv TagidiwTikng Ac@AaAiong

ApBpo 15 laTpikég oupuBoUAEG Kal TTANpo@oOpiEg

H Etaipia Tapéxel otov Ac@aliopévo, yia 600 xpoviké didoTnua Bpioketal otnv EAAGdQ, péow Tou
2uvToviaTikoU Kévtpou Aueong Bonbeiag, og 24wpn Bdon:

e latpikéG OUUPBOUAEG OXETIKA PE KABE ammpOBAETITO TTEPIOTATIKG uyeiag, eite autd odnynoel o€
UYEIOVOMIKN METOQOPA €iTE OXI.

e [IAnpo@opieg OXETIKA PE TOUG OPOUG Kal TIG TTPOUTTOBETEIG UYIEIVAG TTOU TTPETTEI va TTANpoUvTal atro
TOUG TA&IBILTEG, OUPPWVA JE TOUG UYEIOVOMIKOUG Kavoviopoug TNG EAAGSag A TnG xwpag aTnyv oTroia
TTPOKeITal va TagIOEWel (EUBOAIA, TTPOANTITIKA UETPA KATT.).

e [TAnpo@opicg yIa PnUEPEUOVTA VOOOKOUEID, YIATPOUG KATT.

ApBpo 16 YYEIOVOMIKA METAPOPG

Av o Acaliopévog, katd Tn didpkela Tou Tagidlou, aduvaTei va ouvexioel Tn dpacTnpIOTNTA Tou £gaITiag
ATUXAMATOG A aQVIKNG aoBEvelag Kal ammaITeital n petakivnor Tou n ETaipia Ba @épel oe €TaQr] Tov
OUVTOVIOTH VYIaTPO TNG ME TO YIOTPO TOU VOOOKOUEIOU TTOU TTPOCEQPEPE IOTPIKEG UTTNPECIEG OTOV
Ac@aliopévo, TIpokeIgévou va evnuepwBei yia Tnv akpifh katdoTaon TnG uyEiag Tou.

Av a1ré Tn cuvevvonon Twv dUo yiaTpwy dIamoTwOEl 0TI N KaTdoTaon TNG uyeiag Tou Ac@aliouévou
XPEIACeTal va QVTIMETWTTIOTEI G€ GAAO VOOOKOWEIO, KATAAANAGTEPO yia TNV TTEPITITWGN Tou, N ETaipia 6a
opyavwaoel Kal Ba TTpayuaToTroIfoEl TN JETAQOPA TOU OTO TTANCIEOTEPO KATAAANAO voookouegio. BaaiknA
TPoUTTOBeon cival 0 yiIaTpdg TTou €XEl avaAdBEl TO TTEPIOTATIKO va KPIvel OTI N METAQopPd, eKTOG aTTd
eMPBEBANUEVN, gival KAl ETTITPETTOMEVN.

AvdAloya e Tnv TTEPITITWON, N METAPOPA TOU ACPAAIOUEVOU UTTOPEI VA YiVEl JE OTTOIOOATTOTE TTPOCYOPO
puéoo TnG Etaipiag A tpitwv. Téoo oI ouvbAkeg, 600 Kal TO KATGAANAO PECO yia Tn UETOQOPA TOU
Ac@aliopévou, Ba ammo@acioTouv aTTé KoIvou atrd ToV ouvTovIOoTH yIaTpd TnG ETaipiag kal Tov yiatpo
TTOU avéAQBE TO TTEPIOTATIKO.

To avwTaTto TTooO KAAUWNG TNG UYEIOVOUIKNG HETAPOPAS avapépeTal oTo MaTtotrointikd Ac@daAiong.

ApBpo 17 Etravamrarpiopog tou AG@aAiopévou

O AoQOAICPEVOG PETA TNV APXIKA QVTIMETWTTION TOU TTEPIOTATIKOU O€ VOOOKOUEIO, KOl €9pO00V n voonAeia
TOU Il N aTTOKATACTOON TNG UyEiag Tou TTPoBAETTETAI va BIapKETE! yia SIAOTNUA HEYAAUTEPO Twv Oéka (10)
nUeEPWY, £xel To dikaiwpa va ¢ntAoel atmd Tnv ETaipia va Tov HeTa@épEl 0€ VOOOKOWEIO TTOU €ival KOVTA
oToVv TOTTO PéVIUNG SIaPOVAG TOU TTPOKEINEVOU VO guvexioel Tn voonAgia Tou. Baoikr) TpoutrdéBeon yia
TN METAQOPA QUTHA €ival va ATTAITOUVTAI UYEIOVOUIKEG OUVONKEG YIO TN JETOKIVNON KOl QUTH VA ETTITPETTETAI
Q1T TO YIOTPS TOU VOOOKOWEIOU TTOU ETTIANPONKE TOU TTEPICTATIKOU.

AvaAoya e TNV TTEPITITWON, N HETAPOPA TOU ACPOAICHUEVOU PTTOPET VA YivEl JE OTTOIOOATTOTE TTPOCPOPO
pMéoo TnG Etaipiag A Tpitwyv. Téoo o1 cuvBnkeg, 600 Kal To KATAAANAO PECO yia Tn PETAQOPd Tou
Ac@aAiouévou, Ba atmmog@aaioTolv atd KolvoUu atmd Tov ouvTovioTh yiatpd Tng Etaipiag kai Tov yiatpd
TTOU QVEAAPE TO TTEPIOTATIKO.
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2TNV TTEPITITWOTN TTOU N PETAKIVNON Tou ACQOAICUEVOU BEV ATTAITEI CUVOAKESG UYEIOVOUIKAG METAPOPAG,
n Etaipia dev €xel GAAN uttoxpéwaon atrolnuiwong Tou JEoOU PETAKIivNong atTévavTl aTov ACQAAICUEVO
€KTOG Qv £EQITIAG TOU TTEPIOTATIKOU AUTOG £XACE TNV TTPOYPAUMATIONEVN ETTIOTPOPN TOU.

H k&Auwn 1ox0el péxpl 10 6p10 TTou avagépetal oTo MioToTroINTIKG aoPAAIoNG.

AlcukpiviCetal pntd o1l n Etaipia dev €xel Kapia amoAUTwg €uBuvn yia oTIdATToTE ouuBei OoTOV
Ac@alIouEVo TTOU PETOQEPETAI, EEQITIOG TNG KATAOTAONG TNG UYEIag TOu, a®ou OTToIadNTTOTE JETAPOPd
I METAKIVNOT TOU YiveTal TTAVTA PETA ATTO OXETIKI UTTODEIEN TWV YIATPWY TToU avéAaBav Tn Beparreia.

ApbBpo 18  Emavatrarpiopog Twv cuvtagideudviwy, un Tadoviwyv peAWV TnG
olkoyévelag Tou AG@aAIopévou

2¢ mepirrwon 1ou n Etaipia avaAdBer tov emmavarmatpiopd tou AcQaAMIouévou, OTTWG ava@EépETal
TTapaTrdvw oTto ApBpo 17, Ba KaAUyel €mmiong Kal Ta £€00a ETMIOTPOPAS TWV UTTOAOITTWY PEAWV TNG
olkoyévelag Tou Ao@aAiopévou TTou dev gival TTaBovTeg (dnAadr] Tou/Tng oulUyou Kal TwV TTaIdIWV PEXP!
18 €Twv) aTOV TOTTO POVIUNG dIaUOVAG TOUG.

21NV TTEPITITWOT TTOU, YIa OTTOIOdATTOTE AOYO, Oev UTTOPE va BPeDEi £ykalpa PETAPOPIKO PMETO yia TNV
ETMOTPOPN TWV PN TTABOVTWY PEAWV TNG oIKoyévelag Tou Ac@aAIopévou oTov TOTTO TNG HOVIUNG
dlapovig, n utroxpéwan Tng ETaipiag trepiopietal otnv amolnuiwon Twyv £§6dwv €MIOTPOPRS TTou Ba
TTPayHMaTOTIOINCEl KaBéva atmd Ta TTapamavw MEAN, oUP@Wva HPE TO aAVWTATO TTOCO KAAUWNG TTOU
avagépetal gTov MaoTtotroiNTIKG AGQAAIoNG.

2TV TTEPITITWON TTOU N ETTIOTPOPN TWV TTPOCWTTWY QUTWV TTPAYMATOTIOINBEl YE TpEvo, TTAoIO N
agPOTTAAVO O€ OIKOVOMIKN B¢on, n Etaipia Ba kaAUwel oAOkANpo 10 11006 TToU datravibnke yia Tn
METAKiVNON auTtr.

ApBpo 19 ‘E§0oda voonAciag & eEwvoookopEIOKAG TrEPIOaAYNng

H Etaipia kKaAUuTrTel Ta €€00a TTOU €Kave O ACQOAIGUEVOG VIO VOOOKOMEIOKN KAl IATPOPAPHAKEUTIKN
TEPIBaAYN evidg i KTOC VOOOKOMEIOU €CITIAG TTEPIOTATIKOU aTTd atuXnUa A aQVIK aoBéveia TTou
TPWTN QOopa eupavioTnke Katad Tn OIdpkelad Tou TaIdIoU Tou, CUPQWVA PE TO AVWTATO OPIO TTOU
QVOQEPETOI  OTO  TTIOTOTTOINTIKO  ac@AAiong. KaAutrrovral £€60da  voonAgiag, auoIBEG  yIOTPWY,
XEIPOUPYWYV, QUOIOBEPATTEUTWY, KABWG Kal Ta £€00a yIa ayopd QOPUAKWY A OXETIKOU PAPUAKEUTIKOU
UAIKOU. AlgukpiviCeTal 0TI atronuiwvovTal povo Ta £€60da TTou £yivav KaTd Tn SiIdpKeIa Tou Tagidiou Kal
ETTOMEVWG KATA Tn SIGPKEIR 10XU0G TG ao@AAIONG eKTOG €AV yIa 1ATPIKOUG AOYoUuG 0 ACQOAICUEVOG
XPEIACETAI VA ETTIOTPEWEI GTOV TOTTO POVIUNG BIAPOVAG TOU TTPOKEIMEVOU VA AVTIMETWITIOTEI OPIOTIKA TO
TTEPIOTATIKO KOl £XEI CUPNQPWVNOEI € AUTO KAl TO ZUVTOVIOTIKO KévTpo Tng ETaipiag. & kaBe TrepimTwon
voonAeiag Tou 1 TPORAeywng voonAegiag o AGQANIoUEVOS O@eilel va evnuepwaoel AUECA TNV €Talpia. Z€
OIAPOPETIKN TTEPITITWON dUVATAI VA PNV aTTolnHIWOEI.

19.1 Ti 1o0XVUel o¢ TTePITTTWON TTOU 0 ACPaAITHEéVOG atrodnuIweEi yia Tnv idia voonAcgia Kal atrd
dAAo @opiaq;

Av 0 Ao@aAiouévog ammolnuiwBei yia Tnv idia voonAgia atrd otroiodrmote dANO @opéa (IBIWTIKA A
KOIVWVIKA ao@dAion, Taueio uyeiag KATT.) T0Te n ETaipia kataBdAAel o€ autdv Tn Slagopd TTou PTTOoPET va
UTTAPXEl avapeca oTnv amolnuiwon TToU EICETTPALE Kal OTA TTPAYUATIKG £€60da TTou €kave. QoTO00, N
dlapopd Tou Ba kataBAnBei oe kauid TEPITTTWON &gV UTTOPEI va LETTEPVA TA aAvWTATA OPI TTOU
TEPIyPA@ovTal 0To MNioToTToINTIKO AC®AAIoNG.
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19.2 MNMéTe n Etaipia xopnyei eyyinon kGAuywng £§68wv voonAciag;

H Etaipia ptropei va xopnynoel eyyunon yia Tn voonAgia Tou Ac@aAIoPEvVou Kal va KaTaBdaAel Ta
QvTioTOIXO €000 OTO VOOOKOUEIO, ME TV TTPOUTTO0e0N OTI 0 ACQaAICPEVOG TO £XEl dONAWOEl auTd OTO
VOOOKOEIO, OUECWG PETA TNV EI0AYWYN TOU, EVW TAUTOXPOVA €XEl €100TTOINCEl TRV ETaipia, woTe auTh
va UTToPECEl va TTPOREI EYKAIPA OTIG OXETIKEG eVEPYEIEG. 2€ KABe TTEPITITWON, TO TTOOO £yyunong, o€
pTTOpEi va uttepPaivel To 10% Tou TTOCOU TTOU OpPICETAI WG avVWTATO OPI0 0TO MIoTOTTOINTIKO ACPAANIONG.
Tuxév uttéAoITTO TTO00 TWV £6OOWV ECOPAEITAI OTO VOOOKOMEIO ATTd ToV idlo Tov ACQaAIoPévo. Av O
Ac@aliopévog KaTtaBdaAel o iBIog OTO VOGOKOUEIO TTou VOONAEUTNKE Ta OXETIKA £E0da, Ba TTpéTmel va
TTpookouioel oTnv ETaipia Ta OXETIKA TTPWTOTUTTA TTOPACTATIKA Twv €£{OOWV TTOU €KAVE, Yia va
atodnuIwBei pe Baon Ta 6pia TTou TTEPIypd@ovTal 0To MoToTToINTIKG ACPAAIoNG.

19.3 Ti dikanwpata £xel n ETaipia kard tn didpkeia Tng voonAgiag Tou AC@aAiouévou;

H Etaipia, katd mn didpkeia voonAgiag Tou ACQaMOUEVOU, €XEl TO DIKAIWMNA va ToV €GETAOEI JE DIKA TNG
£€0da kal he yiatpd 1Tou n idia opilel. Av o Aopaliouévog apvnBei va e€etaoTei atmod yiatpd Tng ETaipiag,
XAvel To dIKAiWPA Tou va AdBel atmolnuiwon pe Bdon 6ca avagépovTal TTapaTTavw.

ApBpo 20 'Efoda peTakivnong Kai d1apoviig oTEVOU OUyYeV TOUu ACQAAIoHEVOU
TTOU VOO nAgUETAI

€ TEPITITWON TToU 0 ACQAMOUEVOG VOONAEUETAI €KTOG TOU TOTTOU MOVIMNG OIOUOVAG TOu Kal O¢
ouvodeUeTal aTTO KATTOIOV EVAAIKA oUyyevr, TOTE N ETaipia xopnyei éva I0ITAPIO PE ETIOTPOPI OE OTEVO
ouyyevr] TTpwTou PBabuou yia va Tov emMOoKePTEl. H KAAUwn evepyoTroleital PE TIC TTAPAKATW
TTPOUTTOBETEIG:

e Hkardotaon uyeiag Tou ACQAAICUEVOU VA NV TOU ETTITPETTEI VA JETAPEPOET ATTO TO VOO OKOEIO TTOU
BpiokeTal oTOV TOTTO POVIUNG BIAMOVIG TOU.
e Na emBAaAAeTal va voonAeuTei yia TTapatravw ato Tpeis (3) HEPEG OTO VOOOKOWEIO auTo.

Av epavicToUv TTapatrdvw atrod éva ouyyevikd TTpoowTra, n Etaipia Ba €mmAEEel TTolo TTpdowTTO Ba Tov
EMOKEQPTEL. TO €I0ITAPIO €ival yia YETARAON OTOV TOTTO VOONAEIQG KAl ETMOTPOQPH OTOV TOTIO YOVIUNG
OIapoVAG, HE agpoTTAdvo YpauuAg 1 GAAO TTPOOQPOoPO UECO.

Av n ETaipia xopnynoel €I01ITAPI0 0€ OTEVO OUYYEVH TOU ACQOAICHUEVOU VIO VO TOV ETTICKEPTEI GTOV TOTTO
voonAeiag Tou, Ba KaAUwel kai Ta £€0da SlIaPOVHG TOU TTPOCWTTOU AUTOU o€ Eevodoxeio. KaAuTrTeTal n
olapovi HEXPI Kal TTEVTE (5) HEPES, CUPQWVA PE TO AVWTATA OPIa TTOU AVAPEPOVTAl OTO TTICTOTTOINTIKO
aoQAaAiong.

Av 0 Ac@aAiopévog eEaITiag TTEPIOTATIKOU XPEIOOTEI VO TTAPAMEIVEI OTOV TOTTO VOONAEIOG TOU €KTOG
VOOOKOEIOU yIa Adyoug avappwaong, N ETaipia Ba kaAuwel Ta £6o0da dIapovrg Tou o€ EEVODOXEIO PEXPI
TO TTO0G TTOU OPICETAI OTO TTIOTOTTOINTIKO A0PAANIONG.

ApBpo 21  Amolnuiwon yia ammwAeia {wAg Tou Ac@aAiopévou atrd atixnua

e mepimmTwon amwAegiag (wng Tou Ac@aliopévou egaitiag atuxnuatog, n Etaipia 6a kataBdAel
QOQAAICHA OTOUG VOUIMOUG KANPOVOPOoUG, OTTwG KaAoUvTal 0Tnv KAnpovouikh diadoxn. To avwTtaTo 6pio
atmmolnuiwong ava dtopo 1Tou KaTapaAAeTal atrd Tnv ETaipia ava@épeTal 0To TTIOTOTTOINTIKG ao@AAIONG.
H kataBoAf Tou ac@aAiopyaTog oToug dikalouyxoug yivetal e Bdaon TG dIaTAgEIS TOU KANPOVOUIKOU
OIkaiou.
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MNa va kataBAnBei 10 1000 auTO, Ba TTPETTEI TO TTEPIOTATIKG TTOU TTPOKAAECE TNV aTTWAEIQ WG Tou
Ac@aliopévou va ouvéPn katd Tn dIdpkela 1I0XU0G TOU ao@aAIoTNPiou Kail va €TTAABE AUECA, QUTOTEAWG
Kal avegdpTnTa a1rd KABE AAAN aiTia.

Av katd tn didpkela TagIdIoU CUPBET atuxNUa O JEOO PETAPOPAG, HE ATTOTEAECHA TNV ATTWAEIN (WS VI
Mia opdda ac@aliopévwy oTo id1o cupBdv, To éplo KAAuywNng TnG ETaipiag dlapgop@uveTal OUVOAIKA
OUPPWVA PE TO AVWTATO OPIO TTOU AVAPEPETAI OTO TTIOTOTTOINTIKO ACPAANIONG. ZTNV TTEPITITWON AUTH, TO
000 dlalpEiTal e TOV APIOUO TWV ACPANICUEVWY TTOU UTTECTNOAV TO TTEPIOTATIKO Kal KATABAAAETAI, UE
TOV TPOTTO TTOU ava@EépETal TTAPATTAvVW, OTOUG OIKAIOUXOUG Tou KABE e€vog atrd autolg Xwpic va
uTTEPRaiVEl OE KaWia TTEPITITWAOTN TO AVWTATO OPI0 AvA ATOO OTTWG AUTO avaypd@ETAl GTO TTIOTOTTOINTIKO
aoQAAiongG.

Av atrodeixTei 6TI 0 AIKQIOUXOG TOU AOQAAICHATOG CUVEBOAE PE OTTOIOONTTOTE AUECO 1 EUPECO TPOTTO,
oTnv ammwAegia {wng Tou Ac@aAicpévou, TOTe dev KATaBAAAETal o€ auTOV ac@AAIoua.

21.1 Noia dikaioAoynTiKA XpeiadovTal yia va KataAnBei n arolnupiwon;

Ta dikaioAoynTIka TToU XpeldleTal va uttoBAAouV ol vouIuol KAnpovouol Tou Ac@aAiouévou otnyv Etaipia,
yia va eI0TTpdgouv ac@AAIoua yia Tnv KGAUWN auTh €ival T TTapaKaTw:

An&lapxikA Tpagn BavaTou Tou AcPaMICUEVOU

MOoTOTTOINTIKO «EYYUTEPWY CUYYEVWV» TOU ACQAAICUEVOU

MoTotroIinTikd voookoueiou A yiatpou yia Ta aiTia Bavdarou

MoTotoINTIKG TTPWTOBIKEIOU «TTEPI N dNUOGCIEUTEWS BIABAKNG»

MoTommoINTIKG TTPWTOBIKEIOU «TTEPI PN TTPOCGPOAAG TOU KANPOVOMIKOU OIKAIWHUATOG EKACTWV
KANPOVOUWV»

MoToTroINTIKG «TTEPI N ATTOTTOINCEWS TNG KANPOVOUIAGY

MoTtoTtroinTikd TNG Epopiag yia T SAAWGCT TOU aC0PaNICHATOG

KAnpovountAplo (atraiteital o€ mepimTwon KataBoAng ac@aliopatog mavw atrd 15.000 supw).

Av yia 10 8dvaTto Tou AGPOAICUEVOU £XEI OXNUATIOTEN TTOIVIKI) SIKOYPAQIa, TTPETTEI VO TIPOCOKOUICTOUV
Kal auTd Ta OXETIKA £yypaga.

L ol ol

©®® N

Ektég ammd ta Taparrdvw OikailoAoynTikd, n ETtaipia ptropei va ¢ntrioel kair OT1rolodnTrote AAAo
OIkaloAoynTikG xpeidletal yia va BepeAiwBei n afiwon Twv AikailoUxwyv. OAa 1a dikaioAoynTika
TTPOOKOMICoVTal EITE TTPWTOTUTTA, EITE CE VOUINA ETTIKUPWHEVA aVTiypaQa.

21.2 MNoigg TEPITTWOEIG ATTWAEING (WG BEV KAAUTTTOVTAI;

H Etaipia dev €£xel TNV UTTOXPEWON VO KATABAAEI a0@ANICMQA, YIA TIG TTEPITITWOEIG ATTWAEING (WAG TOU
Ac@paAICUEVOU TTOU avapEPOVTal TTAPAKATW:

1. AutokTovia, aveEdpTnta a1rd TN POVIUN 1 TTPpocwpIvh dlavonTikh KAatdoTaon Tou AGQOAICUEVOU.

2. Av o0 AcpaAliopévog érmaoxe atmo Trapaluaia, emAnyia, veupacBéveia rp BpiokdTav o€ KATAoTAON
MEBNG oav 0dnydg auTokIviTou, oUUPWVa pe To ApBpo 42 Tou K.O.K.

3. Av o AcpaMiopévog ATav aAKOOAIKOG, TOEIKOPAVAG 1) avdaTinpog.

4. Av n ammwAcia wng o@elANdTav ot aoBéveieg 1 TTadnoeig Kabe pop@Ag, €0Tw Kal av TUXEl va
XOPAKTNPIOTOUV aTTd dIKACTHPIO WG ATUXN AT,

5. Av n amwAeia (wrg oQeEINGTAY O€ AgPOTTOPIKO ATUXNMA, KATA TN SIAPKEIQ EKTTAIDEUTIKAG A UN VOUIKNG
TITongG.

6. Av n amwAeia WAG O0PEINOTAY G€ ATUXAMATA ATTO CUMPMPETOXN Tou ACQAAICUEVOU O€ aywVeg, A
ETTAYYEAPOTIKO aBANTIONS, diaywviopoUg, ouvaywviopoUug, OToIXAMOTA, aKkpoPacoieg, OOKIUEG
OXNMATWY, PNXAVNUATWY 1] CUCKEUWYV, ETTIKIVOUVEG QOKACEIG, TTUYHaXia, uttoBpuxieg KaTaduoelg,
opeIBaTieg, avappIXAOEIg, Jovopayia, dIATTANKTIONOUG. Av SpwG N atmwAgla (WG OQEINOTAV O€
atuxnua e¢airiag vouIung aduuvag, KOAUTITETAL.
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2NMEIVETAI OTI O £EAIPETEIG AUTES IOXUOUV CUUTTANPWHATIKA WE TIG EEAIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 TWV YeVIKWYV 6pwV TOU acgpaAioTnpiou cuuBoAdiou.

ApbOpo 22 ‘E€oda petagpopdg ocopou

e TepiTTwon amwAgiag wAg Tou Ac@oaliopévou, n Etaipia avahaupdvel Tig O10dIKOOIEG TTOU
OTTQITOUVTAI VIO TN HETAPOPA TNG GOPOU TOU PEXPI TOV TOTTO TAPNG, OTN XWPA TNG JOVIKNG dIaPovAS Tou.
H Etaipia kataBdaAAel 6Aa 1a £€0d0a, padi Kal autd TngG Tapixeuong, cUP@WYa JE Ta avwTata opia TTou
avagépovtal aTo [MioTotoINTIKO ACQAAIoNG.

Av TTpoKUWEl PHEYOAUTEPO KOOTOG, N dlagopd emRAPUVEl ATTOKAEIOTIKA TOUG OTEVOUG OCUYYEVEIG TOU
Acpaliopévou. ETriong, Ta £€¢oda evia@iacuou Kai TEAETG dev kaAuTTovTal atrd Tnv ETtaipia, aAAd
KataBaAAovTal atreuBeiag aTmd TOUG OUYYEVEIG, XWpPig Kauid dIkA TNG avAauign.

22.1 Néte n ETaipia dev KaAUTrTel Ta £€§0da HETAPOPAG THG OOPOU;
H Etaipia dev kaAuTrTEl Ta £€00a PETAPOPAC TNG GOPOU, GTIC TTAPAKATW TTEPITITWOEIG:

e Av n amwAeia (wng oupPei To Xpovikd didoTnua TTou 0 ACGPAAICUEVOC UETAKIVEITAI yia BepaTreia,
ecaitiag xpoviag Taenong.

e AvnammwAcia {wAG cupPei neTa TN AREN TOU aoPaAICTNPIOU akOua Kal av TO YEYOVOG TTOU TTPOKAAETE
T0 BdvaTo ouvéRn Katd Tn didpkeia I0XUOG TOU.

22.2 T ioxUel av o Ac@aAiopnévog ouvodeuoTav atro e§apTnUéva HEAN TNG OIKOYEVEIGG TOU;

Av 0 ACQaAIoPEVOG OUVOBEUOTAV aTTO £€apTNHEVA EAN TNG OIKOYEVEIAG TOU A, OTNV TTEPITITWON TTOU TO
TTEPIOTATIKO apopouce TTaIdi TTou cuvodeudTav aTTd TOUG YoveEig Tou, N ETaipia avaAaupavel va KOAUWEl,
Madi Je TN HETAPOPAG TNG COPOU, KAl Ta £€00a TNG ETTIOTPOPAS TWV UTTOAOITTWYV £€APTNHEVWY HEAWY, OTOV
TOTTO TNG MOVIUNG dlauovig Toug. H petagopd utropei va yivel ue agpotrAdvo ypapuAg i ME OTTOI0 GAAO
TTPOCPOPO PECO PETAPOPAG.

ApBpo 23 Atrolnuiwon yia akUpwon Tagidiou

H Etaipia kaAuTrTel Ta €000 TTOU £X€l TTANPWOEl 0 ACQOANICPEVOS WG TTPOKATAROAN i €¢O0PANoN yia
TTPOYPAMPATICNEVO TaEiOI, TO OTTOI0 AdUVATEI va TTPAYUATOTIOINCEL. ZUYKEKPIMEVA KAAUTITOVTal £€0da
METOKIVNONG (€101THPIO AEPOTTOPIKA, AKTOTTAOIKA, TPEVWV Kal Acw@opeiwy), £¢oda dlapovig, KabBwg Kal
£€000 OUPHETOXNG TOU ACQONICHEVOU O€ dPaCTNPIOTNTEG OTOV TOTTO TTPOOPICHOU, HEXPI TO AVWTATO 6pIo
atro{nuiwong Trou avagEpeTal oTto MNMoToTroINTIKO ACPAAiong.

AleukpiviCeTal 6TI N KAAUWN TG aKUPWONG avaxwpnong Tagidiou Anyel:

e auEéowg PETE TNV OAOKANPWON Tou TIPpWToU check-in yia Ta agpoTtropikd Tagidia, A Tnv empBiBaon oTo
TTAoio/Tpévo/AewPopeio.

23.1  MNoigg gival o1 TpouTtTroBéoceig atrodnpiwong Tou Ac@aAiopévou;

H Etaipia 6a amolnuiwoel Tov ACQOAIoUEVO €@OooV autdg ATav aduvato va  TTPAyUaTOTIOINCEl TO

TTpoypapPaTIohévo Tagidl Tou yia évav atrd Toug TTapakaTw AGyoud:

e E&aitiag voonAgiag Tou o€ dnPoaio A 1I8IWTIKO VOOOKOWEIO e TOUAdIoTov pia (1) diavukTépeuaon.

e Eaimiag voonAeiag Tou piag (1) pépag (One Day Clinic — One Day Surgery) mou dgv atraiTeital
OIAVUKTEPEUON PE TTPOOKOUIOT EIOITNPIOU EEITNPIOU.

e Etaitiag mapoxng mpwtwv Bonbeiwv oe eCWTEPIKA 10TPEI0 1} 0pBOTTEDIKEG KAIVIKEG YIa coBapolg
TPOUPATIOPOUG KAl KATAYHOTA.
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2TIC TTAPATTAVW TTEPITITWOEIG, 0 ACQAANICUEVOG TTPETTEI ATTOPAITNTA VO TTPOCKOMICElI OXETIKN IATPIKN
YVWHATEUON QTTOKAEIOTIKG Kal JOVO ammd TO VOONAEUTIKO idpupa 1 opBoTTedIkEG KAIVIKEG TTOU
voonAeUTNKE, OTNV OTToia Ba TTPETTEl PNTA va ava@EépeTal OTI OEV ETITPETTETAI VO TTPAYUATOTIOINCEI TO
TTPOYPAPPATIONEVO TGO YIa 1aTPIKOUG AGYOUG Kal va AITIOAOYEITAI TO XPOVIKO dIdoThUa atroBepaTreiag

E¢aitiag voonong tou amé COVID19 i tou/tng oculUyou, CUVOIKOUVTWV adep@wyv, | AAAwV
ouyyevwy Tou A’ BaBpou, e@doov TTPORAETTETAI ATTOPOVWON KAl ATTayOPEUCN JETAKIVNONG.
E€aitiag atmwAeglag Cwng ocuyyevoug Tou A’ BaBuol kabwg Kal adeA@wV A TTATTTTOUd WY Tou

E€aitiag KataoTpo®Ag Tou OTTITIOU A TNG €TTIXEIPNONG Tou ACQAAICHEVOU OTTO OEIOUO, TTUPKAYIG N
TTANUPUpPa.

E€aitiag QUOIKAG KATaoTPOYNS TNG TTEPIOXAG TOU TTpoopIcpoU o€ TéTolo BaBud, woTe va eival
aduvaTto va PETaKIvNBoUv Ta HECa PETAPOPAS HE Ta oTToia Ba Tatideue 0 ACPAAIoUEVOG, KaBWGS Kal
KATAOTPOYNG TOU EEvODOXEIOU TTOU €iXe TTPOYPAMMATIOTE N Slauovh Tou ACQAAICUEVOU aTTO CEIOHO,
TTUPKayIa A TTANUMUpPQ.

EmmpooBétwg, n eTaipia Ba atmmolnpiwoel Tov ACQaAIcPévo, epooov gival adUvaTo va TTPAyUATOTIOINOE!
TO TAEidI e€aTiag TWV KATWOI TTEPITITWOEWY TToU Ba cupBouv o€ cuyyevA Tou A’ BaBuou 1 adeA@wy Tou,
01 oTTOi0I &€V €ixav TTPOYPAMUATIONEVN Kal ONAWUEVN CUPHETOXT OTOo Tagid!:

AmmwAciag Cwng. ZTnv TreEpIMTwon autrp o ACQOAICPEVOG KABwG Kal Ta uttoAoimma PEAN NG
olkoyévelag Ba atrolnuiwvovTal OTO aképalo.

‘EKTOKTN vOOnAgia atToKAEIOTIKG KAl JOVO O€ VOOOKOWMEIO dnudaIo A IBIWTIKOG, TTPIV TV avaxwpnon
TOU aC@AAIOUEVOU YIO TO TTPOYPAMUATIOMEVO TaEidl Kal €@OoOV TO XPOVIKO didoTnua voonAgiag
uTTEPRAIVEI TNV NUEPOMPNVIO avaxwpnong. & TEPITITWON €€ITNPIOU TTIPIV TNV TTPOYPAPUATIONEVN
nuepounvia avaxwpenong Tou Tagidiou, amapaitnTn TTPOUTTOBeon €ival va TTPOCKOWUIOEl 10TPIKN
YVwHATEUON aT1Td TO D10 vOONAeUTIKO idpupa OTI N didpkeia TNG atrobepatreiag utrepPaivel TNV
nuepounvia évapgng Tou Tagidiou Kal 0Tl 0 ACPANCUEVOG CUPUETEXEI O€ QUTH. TNV TTEPITITWON QUTA
o Ao@aAiopévog Ba atrolnuiwBei 0To akEéPAIo, VW Ta UTTOAOITTA PEAN TNG OIKOYEVEIAG, av To Tagidl
gival oikoyevelakd, 6a atrolnuiwBouv o1o 50% TOU TTOCOU.

Ei1dikég onueiwoeig

H NoonAegia i voonAcia piag pépag (One Day Clinic Bepartreia) Oa TpETTel va £XEl TTpAYUATOTTOINOET
eviég TpIavTa (30) NUEPWY TTPIV aTTO TNV NUEPQ TNG TTPOYPAUMATIOKEVNG avaxwpnong (dnAadh, av
£xel oupBei voonAeia Tpiavtatrévre (35) pépeg piv 10 Tagidl, dev KATABAAAETAI aTTOlNMiwanN).
E¢aipouvTal Tng duvardtnTag atrolnuIWoEwWS, ATTAITAOEIG JE YVWUATEUOEIS — BERAIOEIG OTTO
1010TN 1aTPO.
> & OAEG TIG TTAPATTAVW TTEPITITWOEIG, 0 ACPANICPEVOG TTPETTEI ATTAPAITNTA VA TIPOCKOWIOEI OXETIK
IATPIKA YVWUATEUON OTTOKAEIOTIKA Kal udvo atrd To VOONAEUTIKO idpupa TTou vOONAEUTNKE, OTNV
oTroia Ba TTPETTEl pNTA va avagEpeTal 0TI dev EMITPETTETAI VA TTPAYMATOTIOINCEl TO
TTPOYPAPUATIONEVO TaEiOI yia 10TPIKOUG AOYOUG Kal va QITIOAOYEITAI TO XPOVIKO dIAoTnUa
aTroBepaTreiag.
2€ TIEPITITWOTN OIKOYEVEIaKOU TA&IBIOU 0 TTaBWV ACQAAICUEVOG ATTOCNMILOVETAI OTO AKEPAIO KAl TO
ouvtagidevovta aoc@aAiopéva PEAN TNG olkoyévelag OTo 75% Twv €E60wV TTOU KOAUTITOVTAIL.
AigukpiviCetar 611 oI akupwoelg Adyw COVID19 atrolnuiwvovtal 0TO TTO000TO TTOU OpIdeTal OTO
TToToTToINTIKG A0PAAIoNG.
Kat’ e€aipean 6owv avagépovtal atoug Nevikoug Opoug, n KAAuwn akipwong TTPOYPAUUATIOUEVOU
Tag1d100 Tou idlou Tou Ac@aAiopévou av gival dvw Twv EROOUAVTA TTEVTE (75) ETWV, 10XUEI HOVO AOyw
TWV AITIWV:

o AmwAela (wAg atrd aruxnua n

o voonAgiag atmd atuyxnua TTou dev Tou ETTITPETTEI VA TAEIDEWEL.
Oool Tagidetouv Kai £xouv KataBAaAAel ac@aAoTpa BewpolvTal A0QAAITUEVOL.
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Ei1d1kég TpoBAéyeig yia Tnv ammodnuiwon akupwong avaxwpnong Tagidiov egaitiag COVID19

H Etaipia 6a kaAUwel Tov ACQANIOUEVO yia TNV akUpwan avaxwpnong Tagidiou eEaiTiag TEPIOTATIKOU
a6 COVID19 pe 1ig ak6AouBeg TpoUTroBEoEIs:

e O AogaAliopévog va €xel dlayvwaoTei BeTikdg atov COVID19 kail o1 apuddieg apxEG va atmayopeUouy
TNV METAKIVNOT] TOU KAl TOV CUYXPWTIOUO TOU PE GAAQ dTopa yia XPoVviKG dIGoTNUG TTOU UTTEPPRAIVEI
TNV TTPOYPOUMATIOPEVN avaxwpnon Tou Tagidiou.

e O AogaAhicpévog va vooei armd COVID19 kai va voonAguetal yia diGoTnua TTou utrepPaivel Tnv
TTPOYPAMUATICNEVN avaxwpenar] Tou.

e MéNog TnG oikoyévelag Tou AopaAiopévou, dnAadr o/n ouluyog, Ta TTaidid, Ta adéAQIa Kal Ol YOVEIQ
Tou, TToU ouvTagIdevel padi Tou OTo TTPOYpPaPMaTIOPéVO Taidl KAl OUYKOTOIKED Madi Tou, va €XEl
dlayvwoTei BeTikd atov COVID19 kai o1 appddieg apxEG va atrayopeUouV TNV JETAKIVNOT TOU Kal TOV
OUYXPWTIONO TOU PE AAAQ ATOPA Yia XPoVIKO dIdoTnua TToU UTTEPRAivEl TNV TTPOYPONMATIOUEVN
avaxwpenon Tou Tagidiou.

e MéNog TnG oikoyévelag Tou Ac@aliouévou, dnAadr o/n ouduyog, Ta TTaIdId, Ta adéAQPIA Kal Ol YOVEIG
Tou, va é€xel dlayvwoTei BeTikd atov COVID19 kai va voonAeUeTal yia dIaoTnUa TTou utrepPaivel Tnv
TTPOYPONUATIOMEVN AVAXWENOT] TOU.

AlgukpiviCeTal 6TI N cuykaToiKNon evNAIKWY adeAQUV 1 EVNAIKWY TEKVWYV UE YOVEIC TTIOCTOTTOIEITAI JE TAV
KatdBeon d1eUBuvong eopoAoyiKig SHAWONG.

23.2 Toigg epIMTTWOEIG AKUPWONG TASIBIOU dev KAAUTITOVTAI;
Agv KAAUTITOVTAI OI TTAPAKATW TTEPITITWOEIS AKUPWONG TagIdIou:

1. Av TpokAnBei ammd Bepartreia, avrévdeign Tagidiou 1 TrTapaAeipn uBoAiacuou.

2. Av 1TpokAnBei atrd acBéveia Tou 10iou | OTEVOU CUYYEVH TOU TTOU UTTAPXE KATA TNV aCPAAIGH Kal TO
yvwplilav i d@peihav va To yvwpilouv.

3. Av 1mmpokAnBei atmmd emdnuieg f Tavonuieg (e€aipolvTtal Ta TrEPIOTATIKA Adyw COVID19, Ta otroia
KaAUTTITOVTOI).

4. Av o Ac@aliopévog Ogv UTTORAAEI Ta £yyPa@a TTOU OTTAITOUVTAI VIO VA ETTITPATTEI TO TAEIOI, OTTWG TT.X.

dlaBaTAplo, visa, €101THpIa, OEATIO TOUTOTNTAG.

Av TTpokAnBei atd diavonTikr) veupoAoyikry acBéveia ) dyxog.

6. Av TTpokAnBei atrd TpaupaTiopyd Tou ACPOAIOUEVOU, OE TTEPITITWON TTOU:

e XKOTTEUE va TagIBEWEl TTapd TIG avTiBeTeg oUOTAOEIG yIOTPOU.

e NoonAgueral r) ival o€ AiOTa AVAPOVHG YIO VO VOONAEUTEI O€ VOOOKOWEIO.

2€ TTEPITITWON TOKETOU A TWV ETTITTAOKWY TOU, YETA ATTO TOV TTEPTITO (50) Wrva TNG EYKUPOOUVNG.

8. Av 10 idl0 TT006 TNG amolnuiwong PTTopEi va emmoTPaPei oTov ACQAAIOUEVO, aTTO TO TAEIDIWTIKG
YyPa®Eio, TNV AEPOTTOPIKN eTAIpIA 1} AAAN TTAVA.

o

N

Na onueiwBei 0TI 01 EEQIPETEIS AUTES ICXUOUV CUUTTANPWHATIKA WE TIG EEQAIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 TWV YEVIKWV 6pwV TOU agpaAioTnpiou cuuBoAaiou.

23.3 Moia dikaioAoynTika xpeiadovTal yia va KataBAnbei n arolnuiwon;

MNa va katafAnBolv Ta €€oda TTou €xel TTANpwoel o Ac@aliouévog, Ba TTpétrel va uTToBdAel OAa Ta
eTTionua £yypa@a apxwy r/Kar gopEéwy TTou atmmodelkvuouv To Adyo Tng akupwaong Tou Tagidiou. TETola
Eyypaga BewpouvTal:

e |aTPIKEG YVWHATEUOEIG ATTO VOOOKOMEIO dnNUOCIo A 1I0IWTIKO, KABWG Kal EICITAPIO - €EITAPIO OF
TEPITITWON VOONAgiag. ZTnv TepiTwon TrepioTaTikou e§aitiag Tou COVID19 o AogaAiopévog Ba
TPETTEl va TTpookouioel BeTIkO diayvwoTiké test PCR 4 Rapid dnAwpévo otnv mAat@épua Ttou
Kpdtoug, atmmd Onuooio 1 I1I0IWTIKG VOOOKOMEIO A aTTd  avayvVWwPIoOPEVOG QOPEDG TTOU  €XEI
eCouaiodoTroel e€etdoeic COVID19 kal avapTd TO aTTOTEAETUA O€ TTAATQOPA.

e [lioToTroiNTIKS BavaTou.
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e EkBfoeig TTUPOOBECTIKAG ] AOTUVOUIOG O€ TTEPITITWON KATAOTPOPNAG OIKIaG i ETTAYYEAUATIKNAG OTEYNG

e AvTiypa@o Tou €Io0ITnpiou avaxwpnong.

e [TpwTtoTUTTO TINOAGYIO i OTTOSEIEN KATABOANG TOU CUYKEKPIPMEVOU TTOCOU Yia TO Ta&idI TTou aKkupwonKe
OTO Ovopa Tou ACQOAICUEVOU.

e Emionun BeBaiwon TnNG agpOTTOPIKAG ETAIPIOG OE TTEPITITWAN TTOU AOYW PUOCIKWY KATAOTPOPWYV OTOV
TOTTO TTPOOPICHOU OKUPWONKE n TITAON.

Ap6po 24 Atrolnuiwon yia aIrWAEIA ATTOOKEUWV

2€ TTEPITITWOTN ATTOOESEIYUEVNG ATTWAEIOG ATTOCKEUWY TOU AGQANIGUEVOU GE AEPOTTOPIKO TAEidI, OAIKAG
KATaoTPOYNG ] KAOTING 0€ agpoTTopIko Tagidl, N ETaipia 6a Tov ammolnuiwaoel géxpl To TTood TTou opileTal
oto [MoTomroiNTikdé Aoc@AAiong, ave¢dptnta ammd TO TTEPIEXOPEVO TOUG EQPOOOV QUTOG Oev EXEl
TTPONYOUUEVWGS atTodNPIwOEi atrd GAAO Qopéa ) dNUOCIO YETAPOPIKO PECO.

24.1 Na oleg {nuiég dev KataBaAAsTal atro{nuiwon;

Aev kataBdaAAeTar amolnuiwon ammd Tnv ETaipia yia ammwAeia fj KAOTTA aTTOOKEUNG, yia {NMIES TTOU:

e  OgcihovTal o€ KATAOXEDN N KATAKPATNOT ATTOOKEUNG aTTO TEAWVEIOKES 1] AAAES apXEG.
e [ivovTal o€ aTTOOKEUEG TTOU ATTOOTEAAOVTAI XWPIG OUVOD0.

24.2 T1 dikaioAoynTikd xpeiddovral yia va KaraBAndei arolnuiwon;

MNa va kataBAnBei ammodnuiwaon, o Ac@aliopévog Ba TTpETTel va TTpooKopioel oTnv ETaipia, padi pe Tnv
aitnon ammolnMiwong Kai T TTAPAKATW OIKAIOAOYNTIKA:

e [0 aTTWAEIO ATTOOKEUAG: ETTIONUN £yypagn ETIRERAIWGN TOU AEPOPETAPOPEQ
e [la kAot ammookeung: OeATio ouuBAaviog TNG QOTUVOMIKAG apxng oTnv oTtroia dnAwenke TO
TTEPIOTATIKO.

ApbBpo 25 'E&oda SiapovAg Kal ETTIKOIVWViIaG Tou Ac@aAiopévou AGyw KAOTTAG
KATAOTPOPNG TWV TASISIWTIKWY TOU EYYPAPWYV

>¢ TEPITITWON OAIKAG KATAOTPOPAG | ATTWAEING OAWV TWV OTTOOKEUWY Tou ACQAMIOPEVOU Kal KATA
OUVETTEIQ KAl TwV Ta&IBIWTIKWV Tou eyypagwyv (Tautétnta, diaBartiplo, SiTAwpa odriynong) Kai
xpnuaTwy, n Etaipia 8a kaAuyel 10 K60TOG piag (1) diavukTépeuaor|g Tou o€ {evodoxeio. Ta avwTata épia
KAAuwng a1ré TNV ETaipia ava@épovtal To TIOTOTToINTIKO ao@AAIoNG.

MNa va Tou kKatapBAnBei ammd tnv Etaipia 10 T006 TG KAAUWNG auThg, 0 ACQaANioPévog Ba TTpéTTel va
kataBéoel otnv ETtaipia, padi e 1o oxeTIKO TIMOASYIO, Kal éyypaga atmd TIg appodieg apxéc TTou Ba
a1TOdEIKVUOUV OTI TA TAGIBIWTIKA £yypaga TOU KAATTNKAV A KATAOTPAPNKAV.

EmimAéov, n ETtaipia avaAlauBavel Tnv uttoxpéwon va Trpaypototroifoel dwpedv péxpr kai déka (10)
TNAEPWVIKEG OUVOIOAEEEIG UE CUYYEVIKA TOU TTPOCWTTA ) WE UTTNPECIEG 1 apXEG TTou auTtdg Ba Tng
utrodei¢el. To idlo 1I0XUEl Kal OTNV TTEPITTITWOTN TTou 0 AcQaAIopévog (nTrioel atTd TNV ETaipia va diafidoel
eteiyovra pnvopata o€ TpodowTro/a TTou autdg Ba TnG UTTOdEIEE!.
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ApBpo 26 ‘E¢oda Adyw kaBuoTépnong A@Ing TwWV ATTOOKEUWYV

26.1 T1 kaAUTTTETOL;

KaAutrTovtal Ta éKTakTa £€00a TOU ACQOAICUEVOU, OTNV TTEPITITWON TTOU KABUOTEPAOEI N APIEN TwV
QTTOOKEUWV TOU OTOV TOTTO TTPOOPICHOU Tou. Ta ékTakTa £60da Ba TTPETTEl va €XOuv Yivel atTd Tov
Ac@aliopévo PeTa atmd TEooePIS (4) WPEeS atTd TNV AYIEA TOU, YIA AVWTATO XPOVIKO SIAoTNUa WEXP! Kal
TEOOEPIG (4) HEPEG, XWPIG EVTWHETALU va £xouv GTACEI O ATTOOKEUEG. 2TNV TTEPITITWON auTr], n Etaipia
atmolnuiwvel Tov ACQAMICUEVO yia £€00a TTOU £yivay yia TV ayopd POVo TwV aTTapaiTnTwy OTOMIKWYV
€1Idwv, oupTtrepIAauBavouévwy Kal €1dwv pouxiopou. To avwtato 6pio KAAUWNG avag@éperalr OTo
TNOTOTTOINTIKO GCQPAAIONG.

26.2 Mg trolieg TrpouUTroféoeig 1I0XUEI N KAAUYN;
H k&Auwn 1ox0€l KATw atTd TIG TTOPAKATW TTPOUTTOBETEIC:

e H kaBuoTépnon NG APIENG TWV OTTOOKEUWY Ba TTPETTEl va £XEl CUMBET O TITACN avayVWPICHEVWY
agpoypapuwy (ouutrepihapBavopévwy Twv TITAcEwy charter), o1 otroieg éxouv dnuoaiedoel TO
XPOVOOIAYPAP A avaXwPHOEwV Kal apifewy.

e H mmoTomoinon TNg WpPag TITACNG KAl TOU TOTTOU TTPOOPICHOU YiveTal YOvo atrd TO €TTioNPO
TTPOYPAPKA SPOPOAOYIWY TNG GEPOTTOPIKAG ETAIPIOG KAI TOU AEPODPOIoU, 0 CUVOUACHO TTAVTA [E
TO €I0ITAPIO.

26.3 T rpérrel va KAvel 0 AGQAAIOHEVOG YIO VO ATTOSNMIWOEI;

MNa va ammolnuiwdei, o Ac@aliouévog Ba TTpETTel va €xel TTAPEI OAa Ta KATAAANAQ pETpa TTPOQUAAENG Kal
va £XEl KAVEI TIG EVEPYEIEG TTOU Eival ATTAPAITATES YIa va BpeBouv ol atrookeuég Tou. ETriong, ogeilel va
eidotroimoel Tnv Etaipia péoa o€ okTw (8) HEPES KAl va TTPOCKOMICEI TO TTAPAKATW £yypaga:

e To avriypa@o Tou agPOTTOPIKOU TOU EICITNPIOU

e Tig amodeitelg Twv eE6dWVY Tou

e KdaBe emionuo €yypago TTou atmodeikvUel TO TTpoypapuaTtiopyévo 1agidl, 1o check in kai Tnv
KaBuoTépnon.

e 'Eyypa@n avayyeAia - katayyeAia Tou TTPOG TNV AEPOTTOPIKN ETAIPIA.

e To amokoupa TTapadoong TWV ATTOCKEUWY TOU OTNV OEPOTTOPIKA ETAIPIA.

H Etaipia ptropei va avaAdper evépyeieg oto Ovoua tou AcQAAICUEVOU, yia va QVOKTACEN | va
ecao@alioel atrofnuiwon atrd OTTOIOVONTTOTE TPITO, YIA TTEPIOTATIKG TTOU KOAU®ONKE atrd Tnv ac@daAion.
To 11006 TTO0U Ba avakTnBei ; Ba dilacgalicTei, Ba avrkel oTnv ETaipia.

ApBpo 27 ‘E¢oda vouikAg utrooThpIi§ng Tou ACQAaAIouEVOU

H Etaipia kaAuTtrTel Ta £€00a TO SIKNYOPIKNG aPoIBAS Kal BIKAOTIKAG datrdvng oTa oTroia Ba arraitnBei va
uttoBANBei 0 Ac@aliopévog, KaTtd Tn didpkeia Tou TagIGIoOU TOU, YIO TN VOMIKA UTTOOTHPIEA TOU E€iTe
evwtiov TloAimikou AikaoTtnpiou, ¢€ite evwmov [ovikou AikaoTnpiou oTtroloudntmoTte Paduou
dikaiodoaiag. To avwTtato Oplo TG KAAUWNG AuTAG €ival autd TTOU ava@QEPETAl OTO TTIOTOTTOINTIKO
ao@AaAiong.

H kdAuwn auth TTapExeTal JOvVo yia dIapopéG TTou agopouv To Tagidl Tou Ao@alicuévou Kal &ev 1IoXUEI
yla 81aQopEG TTou €iTe TTPoUTTAPXAV Tou TagIdIoU, iTe cival avegdpTnTeg aTTd aAuTd. H TTPAEN yia TNV oTToia
Ba mpétrel va kataBAnBouv autd Ta €¢oda, Ba TTpETTEl va agopd TTapdfacn didTaéng €K PHEPOUG TOU
Ac@aliopévou atto apéAeia kal OxI atro dOAo.

INTEPAMEPIKAN BOHOEIAZ MONOMMPOZQMH A.E. TENIKQN AZDAAEIQN ‘Opot Tag§dwtikrg Aoddhong - EkSoon 06/2023

16



& INTERAMERICAN

ApbBpo 28 ‘E¢oda Adyw kaBuoTépnong TnG TTTAONG

28.1 MMoia £é§oda KaAUTTTOVTAI;

KaAUTrTovVTal Ta EKTAKTA TTPOCWTTIKA £600a TTOU Ba XPpEIaoTE va KAvEl 0 ACQANICHEVOGS, OTNV TTEPITITWOTN
TTOU 1 TTPOYPAPUATIOHEVN AvaXwENOoT Tou agPOTTAAvoU Tou KaBuoTepAoel. Ta £€50da TTOU KOAUTTTOVTAI
gival Ta €¢AG:

e [la yeuuarta, avaWuKTIKG Kal TToTA
e [0 peTagopd atrd Kal TTPOG TO AEPODOPOHIO
e [la dlapovh o€ Eevodoxeio

Ta é€60da auTtd Ba TTPETTEI va o@EiAovVTal ATTODEDEIYUEVA KAl ATTOKAEIOTIKG OTNV KABUOTEPNON TNG TITHONG
KAl KOAUTITOVTOI YE BAon TIG AvTiOTOIXEG aTTOdEIEEIS. Ta avwTtaTa Opia KAAUWNG avagEépovTal oTo
MoTtotoinTikd Ac@AaAiong.

Aev KAAUTITOVTOI AEPOTTOPIKA EICITAPIO YIa TITACEIC transit TTou xdBnkav e€aitiag TNG KaBuoTépnong

QUTAG.

28.2 Mg mroieg rpoUTroBéoceig 1I0XUEl N KAAuYnN;

MNa va 1ox0el N kaAuyn, n KabBuaTtépnon TG TITAONG Ba TTPETTEI va OQEiAETal O€:

e Texvikoug Adyoug

e Martaiwon TTTONG

e Mn emBiBaon Adyw TAnpoTnTag tTng TTNong (overbooking), pe Baocikr TTpoUltrdBeocn OTI N
QEPOTTOPIKN ETAIPIO EiXE TTPONYOUNEVWG TTIOTOTTOINCEI TNV KPATNON Tou €101t piou (ok status).

e AmwAcIa avTatmokpiong Adyw KabuoTEpnong TNG TTponyoulEVNnG TITHoNG.

28.3 Mg moieg rpoUTroBéoeig kaTtaBaAAeTal atrolnpiwon;

H ammolnuiwon kataBAAAeTal JOvo av €xEl Yivel EyKalpa N KpATnon Béong otnv TITHON, Xl emReBaiwOei

N avaxwpnon Kai £Xel yivel EAeyX0g TwV EI01TNPIWY Kal TwV ammookeuwy (check-in), ocUp@wva pe Toug

KAVOVIOUOUG TWV AEPOTTOPIKWYV ETAIPILV.

AtrolnuiwvovTal uévo ol KABUOTEPNOEIG TTOU QVAPEPOVTAI OE AVAYVWPIOUEVEG AEPOYPAUMES KOl £XOUV
dNPOCIEUTEl TO XPOVODIAYPAUUA aVaXWPNOEWY Kal aQifewv TwV dPOoPoAoyiwv Toug.

H moToTmoinon Tng wpag TTTACNS Kal Tou TOTTOU TTPOOPICHOU YiveTal JOVO aTTd TO £TTIONHUO TTPOYPAN A
OpopoAoyiwv TNG AEPOTTOPIKAG ETAIPIAG KAl TOU AEPODPOIOU, O CUVOUACHO TTAVTA YE TO EICITHPIO.

28.4 Toigg TePITTTWOEIG SEV KAAUTTTOVTAI;

Aev KaAUTTTOVTAI €000 O€ TTEPITTITWON TTOU N KOBUOTEPNON OPEIAETAI O€ ATTAYOPEUC TWV GPUOdIWY
QPXWV YIQ TN XPAON Tou agpookAa@oug Adyw aTTePYIag, OTAONG EPYOCIag i «OXOAACTIKOU EAEYXOUY, TTOU
gixe apxioel TTpIv 1 KATd TNV NUEPOMNVia avaxwpenong.

Na onueiwBei 611 01 €QIPETEIG AUTES IOXUOUV CUPTTANPWHATIKA UE TIG EEAIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 Twv Mevikwv 6pwv Tou AopalioTnpiou cupBoAaiou.

28.5 T mrpérmrel va KAavel o AGPAAIOHEVOG VIO va aTTOdnNHIWOEI;
O Acpahiopévog o@eilel va TTpookouioel aueoa oTnv ETaipia ta mapakdtw £yypaga:

e AvTiypa@o Tou €Io1Tnpiou Tou

o Amodeielg Twv 600wV Tou

e KdaBe emmionuo £yypago mou atmodeikvUel To TTpoypaupaTiopévo Tagidl Tou (check-in), kKabwg kai Tnv
KaBuoTépnon TnG TITAONG.
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ApBpo 29 'E&oda Tou Ac@aAiopévou e§aiTiag §a@VIKAG S1IAKOTTAG Tou Tagidiou Tou

H Etaipia atrofnuiwvel Tov ACQAMCUEVOU PEXPI TO OPIO TTOU QVAQPEPETAI OTO TTICTOTTOINTIKO aC0PAAIoNG
yia TTANpwuéva £€60da Tou TagIdIoU Tou KABwG Kal £600a yia TV TTPOWEN ETTIOTPOPH TOU, AV XPEIQOTEI
va diakoyel To Tagidl Tou TIPIV TNV TTPOYPAKUATICHEVN NUEPOMNVIa ETIOTPOPAG eCaITiag:

e Ca@vikAG aoBévelag, aTuxnpaTog Tou AGQaAICUEVOU

e £I0aYWYNG O€ VOOOKOWEIO ouyyevr TTpwTou Babuou Tou Ac@aliouEVOu.

e amwAcia wnNg ouyyevh TTPWTOU BaBuou Tou ACQaAICUEVOU

e  (PUOIKNG KATAOTPOYPNAS TNG MOVIKNG KATOIKIAG 1 TNG £TTIXEipnong Tou AGQAAIoHUEVOU.

H kadAuwn dev 10x0€l av n acBéveia 1 o TpauuaTionog TTPOUTTAPXAV TNG aCPAAIoNG Kal 0 AGQAAIOHEVOS
Il 0 CUyYEVAG To yvwplilav 1 dQeIAav va 1o yvwpilouv.

Q¢ TAnpwpuéva £¢oda opifovtal kataBeBAnuéva TToOA yia dpacTnPIOTNTEG, PoUOEid, agloBéara Kail
KOOTOG OIGUOVAG, KN XPNOIWOTTOINKEVA KAl [N ETTIOTPEPOUEVQ.

29.1 Moia dikaloAoynTika Xpeiddovral yia va KatafAn0ei n atro{nupiwon;

MNa va katapAnBei atrolnuiwon, Ba TTpétel va uttoBAnBouv oTnv ETaipia 6Aa Ta eTTionpa £yypaga apxwy
n/kal opéwv TTou atrodeIkvUouv To Adyo Tng diakoTrh¢ Tou Tagidiou. TEéToia £yypaga BewpouvTal:

e laTpikég yvwpaTeloelig atTd VOOOKOWEIO KABWG Kal EICITHAPIO-EEITAPIO OE TTEPITITWOTN VOONAEIag.

e AvTiypa@o Tou €Io1Tnpiou avaxwpnong

e [lpwTOTUTTO TIUOAGYIO 1 aTTOdEIEn KATABOANG TOU OUYKEKPIUEVOU TTOCOU OTO OVOPO TOU
AocpaAicuévou

e ATTOOEIKTIKO TTANPWHMNG UN ETTIOTPEPOUEVWY TTOCWV

2TnVv TTePITITwon amolnuiwong yia £€¢oda emoTpoPng Tou Ac@aAicuévou, n Etaipia kaAuTTel Ta £€oda
yia €va €I0ITAPIO TTPOG TOV TOTTO TNG KGVIUNG SIGUOVIG TOU.

H k&dAuyn a1té TNV ETaipia rapéxetal ye Toug €ENG TPOTTOUG:

e Eite péow tou ZuvrovioTikoU TnNG Kévipou, otréte avaAaupaver n idia Tnv €kdoon Twv €10ITNPIWV
AUTWV.

e Eite karaBdAer ta oxemkd €£oda oTtov ACQAAIOPEVO, a@OU auUTOG TIPOCKOMICEI Ta OXETIKA
TTOPACTATIKA.

ApbBpo 30 MpoowmikA AcTiKA EuBivn Tou Ac@aAIiouévou EvavTi TPITWV

KaAutrTovtal o1 datrdveg TToU TTPAyUaToTToince o ACQOAIOUEVOG, TTPOKEIMEVOU va aTToKpoUoEl A va
IKAVOTTOINOEl AgIWOEIG TPITWV TTOU aPOPOUV CWHATIKEG BAGBES 1 UNIKEG CnUIEG TOUG, £CaITiag UTTAITIOG
TPA&&NG N TTapdAcIYng Tou.

30.1 Ti amrolnuiwon katafdAAel n ETaipia;

H amolnuiwon tou kataBdaAAer n Etaipia yia tnv KGAUwn TIPOCWTTIKAG QOTIKAG €uBlvNg TOU
Ac@aliopévou utroloyieTal kal kaBopideTal ye Baon Tnv agia Tmou gixav Ta ¢nUIwBEVTa avTIKEIMEVA 1 Ol
Bepaiwpéveg ocwpaTIKEG BAGBEG, 6Tav eTTAAOE 0 AOPANIOTIKOG KivOuvog. Agia Twv QVTIKEINEVWV QUTWV
Bewpeital N Tpéxouca (TTpaypaTikh) 1, av Ogv UTTApXEl, N cuvnBiouévn Toug agia (ayopdg). To avwTaTo
OpI0 KAAUYNG avaQEPETAl OTO TTIOTOTTOINTIKO A0QAANIONG.

30.2 Nwg diveral n arro{nuiwon;

e TepiTTTwon amolnuiwong yia TNV KAAUWn TTPOCWTTIKAG QOTIKAG €uBUvNg Tou Ac@aAIopévou, n
Etaipia ptropei:
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Eite va ammolnuiwoel Tov ACQaAiopévo, Kal va attalayei ammd k&dBe GAAn euBuvn Tng dIKAOTIKA 1
€EWOAIKN aTTEVAVTI O€ TPITOUG.

Eite va ammolnuiwoel atmeubeiag Toug TPITOUG yIa TIG agIWOEIS TOUG évavTi TOU ACQOAIGUEVOU, EKTOG
kai av o Ac@aAiopévog dnAwoel eyypdowg Ot amaAlddccoel Tnv Etaipia ammd omoladnmoTe
UTTOXPEWOT TNG.

H Etaipia dev €xel TNV uTTOXpEWON VA KATARAAEI OTTOIODATTOTE TTOCO TTOU ETTEPVA TO AVWTATO 6PIo TNG
KAAUWNG TTOU ava@épeTal TTapatrdvw, yia oTrolodATTOTE Adyo (TT.X. TOKol, £E0da KATT.). H Etaipia
QTTOCNMIWVEI TNV ATTOKATAOTACH {NMIWY TTOU CUVOEOVTAI APECT PE TO ATUXNMA. ZUVETTWG, OEV euBUvETal
ylo TNV OTTOKATACTAON OTTOIOOATTOTE £UuEONS CnuIGg (TT.x. dIGAucn MioBwong KATT.) 1 yia peiwon
QYOPOOTIKNG agiag, akOPA KI av AUTEG TTPOEPYOVTAI ATTO TO ATUXNUA.

TENOG, Dev €x€l KAMia UTTOXPEWAN YIO GTTOKATACTACN ATTOBETIKWY NUIWYV A YIa CnUIWV TTOU TTPOEPXOVTA
aT1Td OTEPNON VOMNG 1 KATOXAG TOU QVTIKEINEVOU TTOU KATAOTPAPNKE. ETTITTAL0V, dev KAAUTTTOVTAI {NMIEG
N aTTWAEIES TTOU £XOUV TTPOKANBEI dueca i Euueca aTmo:

1.

o

10.

Mpdéeic n mmapaAcipeig Tou TTPOKANBNKav pe d6Ao amd Tov Ac@aAICPévo, Ta TTPOCWTIA TTOU
Olapévouv padi Tou, TOUG VOMIMOUG QVTITTPOCWTIOUS TOU, TOUG EKTTPOCWTTOUG TOU, N OTTd Ta
TTPOCWTTA TTOU £XOUV TTPOOoTNOEi atmd auTdv.

MoAepikd yeyovoTta r evépyeleg, EMQUAIO TTOAEUO, OTAON, AAIKEG TAPAXES, ATTEPYIES, DIAdNAWOEIG,
TPOPOKPATIKEG eVEPYEIES | DOANIOPOOPEG, aTTd dlaTayr OTTOIACOATIOTE APXNG, KATAOTAON TTOAIOPKIAg
KAl TTAOPOUOIEG TTEPITTITWOEIS. ETTioNG, OV KAAUTITOVTAI {NUIEG ] ATTWAEIEG ATTO TTUPNVIKA OTTAA ] UNIKA
KATOOKEUNG TETOIWV OTTAWY, 10vifouoeg | AAANEG akTIvoBoAicg, {nuIEG atrd KEBe €idoug tedia (TT.X.
NAEKTPOUAYVNTIKA), padlievepyd HOAuvon, oTToIodATTOTE TTUPNVIKG UAIKO Kal atrd OTToIodNTTOTE
TTUPNVIKO QTTOPPIUMG 1] KATAAOITTO, KABwWG Kal amd Tn xprion i mnv kartoxn padiou 1 aAAwv
PAdIEVEQYWV OUCIWV.

Karaokeurp, r/kar  Trapaywyn, oTmmobAkeuon, yopwon, emefepyacia, METAQoOPaG 1 XpAon
TTUPOTEXVNHATWY, ETTIKPOUCTAPWY, TTUPOMOXIKWY, VITPOYAUKEPIVNG Kal KABE €idOUG EKPNKTIKWYV,
agpiwv i/ Kal agpiwv TTOU BpickovTal oe doxeia uTrd TTieon A TOSIKWY ouaiwv. (H gaipean dev 10XUEl
yIO0 a€pia TTOU XPNOILOTTOIOUVTAI ATTOKAEIOTIKA O€ OIKIOKEG EQAPMOYEG.)

2€I046, KaTtoAioBnon, TTANUUUPEG, KaTalyideg, BUEANEG I AAAA QUOIKA QAIVOUEVA, EAATTWHATIKA
atmrox£Teuon, putravon ) Kabe €idoug poAuvon péoa A Tavw oTo €8aQOog, OTNV aTuOoQaIpa 1] o€
otroladnTToTE USATIVN 080 1 UBATIVO CWHA, KaBWG Kal attd dnAnTnpiacn oTToIacdATTOTE PUONG
Zwa, auTtokivnTa, PoTotrodrjAara, TTodAAATA, OTTOIOUDNTIOTE €i0OUG QUTOKIVOUHPEVO OXNHaATA,
BaAdooia okaen, TTAWTE péoa Kal agpookagn KaBe €idoug. Etriong, {nuIEG 1 aTTwAEiEG aTTd
QVEAKUOTAPEG, QVUYPWTIKA PnXavAuaTa, gnxaviuatra €pywv Trou CuyiCouv Trédvw ammd Trévie (5)
TéVoUG, KaBWG Kal yepavoug. E¢aipouvTal TTEPICTATIKA TTOU TTPOKARBNKAV atrd ¢OpTwWaOTn, NETAPOPE,
EKQOPTWOT, TTapaAaBn ri/kal CUAAOYH EUTTOPEUNATWY Kal GAAWY TTPAYUATWY a1t XEPOaio, TTAWTO
Il EVAEPIO PMETAPOPIKO PETO.

Mupkayid, ave¢dptnTa atrd TNV aITia TNG, €KPNEN 1 BPAXUKUKAWUA

ZnuIEg o€ TTEPIOUTIOKG OTOoIXEIa TPITWY TTOU BpioKovTal e OTTOIOdATTOTE TPOTTO TNV KOTOXI TOU
AocpaAiouévou.

ZnuIEG i aTTWAEIEG TTOU o@eilovTal o€ TTPAEgN 1 TTapdAeiwn Tou ACQAAITUEVOU TTOU OUVIOTA aTTAf i
OUKOQQVTIKY) SUCPAMION.

ZnMIEG i ATTWAEIEG TTOU TTPOKOAOUVTAI O€ EUTTOPEUUATA 1) TTPOIOVTA, a®oU TTapadobouv o€ TPIToug,
Ta omoia o Ac@aAliopévog TToUAnCE, TTPOUABEUCE, KOTAOKEUAOE, ETTIOKEUAOE, OUVTAPNOE,
MeETaTTOINOE 1 €TTEEEPYAOTNKE. AUTO I0XUEI KAI OTNV TTEPITITWAN TTOU O EVEPYEIEG AUTEG £yIvav Kal
a1ré KATTOIO TPITO TTPOCWTTO YIa Aoyapiaocuod Tou.

ZNUIEG N aTTWAEIEG TTOU €XOUV OXEon ME TNV ETTAYYEAPATIKA €uBUVN Tou ACQAAIoHEVOU, KUPIWG aTrd
didyvwaon, ouuBoulr, oxediaoud, kabopioud Tpodiaypa®wy, 1 oTroladATToTE GAAN TTANUUEAR
TTOPOXN UTINPEECIWY, PECO OTa TIAQICIO KAl KATA TNV €KTEAEON TNG ETTAYYEAPATIKAG TOu
0pacTNPEIOTNTAG.
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ZNMEIVETAI OTI O1 £€AIPETEIG AUTES IOXUOUV CUUTTANPWHATIKA WE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI OTO
ApBpo 3 TWV YeVIKWY 6pwV TOU acgpaAioTnpiou cuuBoAdiou.

ApBpo 31 ‘E€oda perappaocng

2 € TIEPITITWON TTOU KATTOIO TTAPACTATIKA TTOU XPEIAZETAI VA TTPOCKOWioEl 0 AOQaAiopévog oThv ETaipia
TTpokeIuévou va atrolnuiwBei €xouv ekdoBei oe yAwooa TAnv TnG EAANVIKAG 1 TG AyyAIKAg, o
Ac@aliopévog Ba trpétmel va Ta peta@pdoel otnv EAANVIKA. H ETaipia kaAUTTEl Ta £€00a PETAPPATNS
MEXPI TOU TTOO0U TTOU AVOPEPETAI GTO TTIOTOTTOINTIKG ao@AAIONG.

ApBpo 32 ‘E¢oda amrooToANG @apHAKWY

2€ TTEPITITWON TTou 0 ACQAMICUEVOG KATA TN BIdpKela Tou TagIdIoU TOU YIO QVTIKEIMEVIKOUG Adyoug de
MTTOPEl va ayopdoel gdpuoka TTou Aaupdavel ota TTAdicIa BepaTTeuTIKAG ToUu aywyng, n eTaipia Ba
avaAdpel va Ta TTPORNBEUTEN KAl va Tou Ta OTEIAEI 0TOV TOTTO TOU TaEIBI0U TOU. TO KOOTOG ATTOGTOAAG TWV
QAPHAKWY € UTTOPEI va CeTTEPATEI TO OPIO TTOU avayPAPETAl OTO TTICTOTTOINTIKG Ac@AAIoNG.

Ap6po 33 ‘E€oda evodoxeiou Adyw KapavTivag

e mepitrwon 1Tou 0 Ao@aAiopévog diayvwoTtei ye COVID19 kai o1 1aTpikéG odnyieg emRBAGAAouv
TTEPIOPIOUS aTTopdvVWOoNG o€ Eevodoxeio, N ETaipia Ba kaAUwel To KOGTOS IANOVAG PEXPI TO TTOCO TTOU
opiCeTal oTO TTIOTOTTOINTIKO AC@AAIONG. KaAUTITETAI €TTiIONG TO KOOTOG dIAUOVAG MEXPI TO OPIO TTOU
avaypd@eTal OTO TTICTOTTOINTIKO CUVOAIKA yia Ta aoPaAIGHEVA HEAN TNG OIKOYEVEIAG ToU (GUCuyo, TTaIdIA
w¢ 18 eTwov) Kal Jovo yia TIG HEPES DIAPOVAG TTEPAV TNG TTPOYPAUUATIOUEVNG ETTIOTPOPNG TOUG ATTO TO
Tagiol.

Atrapaitntn TPoUTTé6e0on yia va amolnpiwdei o Ac@aliopévog gival n TTpookéuion otnv ETtaipia Tou
poplakou test COVID19 atrd dnudoio ) 1I81wTIKO VOOOKOUEIO i aTTd avayvwpIoPEVO BIaYVWOTIKO KEVTPO
KAl N 1aTPIKR YWWHATEUON Kal cUoTAoN YIA TOV TTEPIOPICHO TOU O€ €10IKO KABEOTWS SIAUOVNG.

Av o Acpahiopévog gival aviiAikog i Tagideue povog tou, n Etaipia Ba kaAUwel éva €I0ITAPIO pE
ETTIOTPOPI KAl TO KOOTOG BIAMOVG HEXPI TO TTOOO TTOU OpIdeTal OTO TTICTOTTOINTIKG A0PAAIONG YIa éva
ouvodO TTPOKEINEVOU va WPETOREl OTOV TOTTO KOPAVTIVOG. € TTEPITITWON TTOU 0 ACQANIOUEVOG O€
KapavTtiva Tagideue pe tnv 1I010TNTA TOU YABNTH N €TaIpia EVOAAAKTIKA WTTOPET va KAAUWEl TO KOOTOG
dIapovAG evog KaBnynTr) cuvodou.

Apbpo 34  Amolnuiwon yia Méviun OAIKA | Mepikp AVIKOvOTNTA TOU
Ac@aAiopévou atrd atuxnua

34.1  Movipn oAIKR avikavoTnTa

H Eraipia 6a kartafdAer amolnuiwon otov ACQOAICPEVO yia POVIUN OAIKF) avikavoTnTé TOu TTOU
TTPOEKUYE atrd atuxnua TTou ouvéRn Kkatd Tn OldpKeEIa Tou TagIdIoU Kal TTPO&EVNOE OTTOI0dNTTOTE
OUVETTEIA ATTO TIG TTAPAKATW, CUPPWVA PE TO OPIO TTOU avagEPETal oTo MNioToTToINTIKGO ACPAAIoNG:

e OAKKA amwAeia NG épacng ata dUo PATIa, A TNG AsIToupyiag Twyv dUo Bpaxidovwy, Twy dUO0 XEPIWVY,
TwV OUO KVNUWY, Twv dUo TTodIwV ) Tou eVOg Bpaxiova Kal TG Piag KVAPNG, 1 Tou evog Bpayiova
Kl Tou €vOg TTodI0U.
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e Aviatn TpQUPATIKA | HETATPOUPATIKA TTABNCT TOU eyKEQPAAOU, TTOU KAVEI TOV TAgIBILTN I00B1a avikavo
yla KGBe epyaaia.
e OAKA diapkn TTapdAuon.

34.2 MOviun HEPIKN avIKavoTnTa

MNa ta idla mepioTaTikd TTOU avagépovtal otnv Mapdypagpo 33.1 Tou ApBpou autou, n Etaipia 6a
kataBdAel ammodnuiwon otov ACEANICUEVO VIO PEPIKA AVIKAVOTATA TOU TTOU TTPOEKUYE aTTd aTtuxnua, TO
oTT0i0 GUVERN KaTd TN dIAPKEIa Tou TagIdIoU.

2Tnv mepimTwaon auth, n Etaipia 8a katafdAel cav atmmolnuiwon 10 TTOCOCTO TTOU AVOQEPETAlI OTOV
TTOPOKATW TTivaKa yia KABe TrepiTmTwon avikavetntag, TTOAAATTAacIalOueEvO €TTi TOU TTOOOU TTOU
avagépetal oto MoTotoinTikéd Ac@aAiong.

MINAKAZ MOZOZTQN MONIMQN MEPIKQN ANIKANOTHTQN

OAIKr) aTTwAgia Tou Bpayiova ) Tou Xepiou 60% 50%
OAIK aTTwAEIa TNG Kivnong Tou wuou 25% 20%
OAIKr) ammwAgia Kivnong Tou aykwva ry/ kaptrou 20% 15%
OAIK) ammwAeia kivnong Tou avtixeipa & deikTn 35% 25%
OAIKN] aTTwAEIa TOU avTixelpa 20% 15%
OAIkr) amtwAeia Tou OeikTn 15% 10%
OAIKN] aTTWAEIO TOU PHEGOU 1) TOU TTAPAUETOU 8% 7%
OAIKr) aTTwAEgIa TOU PIKPOU daxTUAOU 7% 6%
OAIKr aTrwAegia dUo atréd Ta TeAeuTaia dGTUAO (MECO, TTAPAUETO I MIKPO) 15% 12%
MepIKOG aKpwTNPIACUOS Tou TT0dI0U padi ue OAa Ta dAXTUAQ 30%
OAIKr aTTwAEIa TNG KVAUNG 1) TTodI0U 50%
OAIKr) aTTwAgla TNG Kivnong Tou Ioxiou 30%
OAIKA atrwAegia TnG Kivnong Tou yovdartou 20%
Bpdaxuvon Tou Tod100 KaTd 5 TOUAGXIOTOV EKATOOTA 15%
OAIKA atTrwAgia TNG 6pacng Tou evog patiol ) EAATTWON OTo PICO TNG 6PACNG Kal 259

TwV OU0 PaTIWV

OAIKA kal avioTn aTTwAEIa akorg Tou evég auTiol 10%
OAIKr] Kal aviatn atmmwAEla akorg Kal Twv dU0 auTiwv 40%
Kdataypa, ox1 TrTopwpévo, Tou KATw aayoviou 25%
AyYKUAWGN TUAUATOG TNG GTTOVOUAIKNG OTAANG PE TTAPAUOPPWON 30%
KdaTtaypa TTAEUpWV PE TTapAaROP@Wan TOU BWPaKa KAl JE OPYAVIKEG AVWUAAIEG 10%

Agv kataBdaAAeTal Kapia atrolnuiwon yia amwAegia A BAGBN evdg opydvou f gEAOUG TTou ATavV AdN
axpnoTo TTpIvV cUUBEi TO aTtiynua.

AV 0l GUVETTEIEG TOU OTUXAMATOG Yivouv 00BapoTEPEG AOYW EAATTWHATOG, APAipeECNG, I ATTOKOTTAG £VOG
MEAOUG, Kal auTd £xel oUUBE TTPIV aTTO TO atUXNUa, N amolnuiwon uttoAoyifeTal AauBavovtag uttéyn
MOvo Tn BAGRN TTou €TABE dueca atmd 1o aruxnua. Ae cuvuttohoyiletal n peyaAuTepn BAGRN TTOU
TTPOAABE éupeca atrd Tnv KatdoTaon Tou TTPpoUTIApxE. H ammolnuiwon otov ACQaAIoPEVO KaTaBAaAAETal
ME TNV TTPOCKOWIoN BeRaiwong atmd KPATIKO ac@aNIOTIKO @opéa TTou Ba kaBopilel pntd TNV KaTnyopia
(ONIKA A MepIKR) Kal TO TTOOOOTO AVIKAVOTNTOG.
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AANQABNTIKO AECIKO OpwV

2¢ O6Aa Ta £yypaga Tou ac@alicTnpiou cupBoAaiou, ol TTAPAKATW OPOI, OTTOU avaPEPOVTAl, EXOUV TNV
évvola TTou opideTal €dw:

Aitnon aoc@dAiong, cival To £yypag@o oTo o1roio dnAwvovtal atrd 1o ZupBailduevo TTpog Tnv Etaipia
6Aa Ta oToIxEia ) yeyovoTa TToU gival yvwoTd o€ auTdv, apopolv TNV Katdatacn Tou AGQAAIoUEVOU Kal
gival atmrapaitnTa yia Tnv opbn ekTiunon Tou ac@aAIoTIKOU Kivouvou atrd ETaipia.

Atmrolnuiwon, civar To 1006 Tou n Etaipia civar utmtoxpewuévn va katafdAel otov Ac@aAMIouévo,
avAaAoya Je TNV TTEPITITWON, CUPPWVA JE TOUG 6poug Tou ac@alioTnpiou cuuBoAaiou.

Aoc@aliopévog, sival TO TTPOCWTTO TTOU KAAUTITETAI aTTG TO AC@AAICTAPIO CUNPBOAAIO KAl yIa TO OTTOI0 N
Etaipia £xel avaAdpel Tnv uttoxpéwaon va KaTapAaAel atrodnuiwon.

ATOYNnua, cival kaBe cwuatik BAGBN Tou Ac@aAiopévou, TTou o@eiAeTal o€ aiTia eEWTEPIKA, Biain,
EaQVIKA Kal aveEdpTnTn atmo Tnv TTPOBecn Tou. INa va XapakTnEIoTED Eva TTEPIOTATIKG w¢ aTtixnua, Ba
TIPETTEI VA UVERN KATA TN didpKeIa TagIdIoU TToU KAAUTITETAI ATTO auTd TO AoPANICTHPIO. [poyeveéoTEPN
TTA6Non mou ekONAWVETAI 1] ETTIOEIVIOVETAI KATA TO atuxnua, o€ Bewpeital atuyxnua.

Marpdg (rou avélafe To TrePICTATIKO/TN Bepatreia), cival KABE QUOIKO TTPOCWTTO TTOU €XEI OAEG TIG
TTPOUTTOBECEIG TTOU aTTaITOUVTAl ATTO TO VOUO Va AoKEei EI0IKOTNTA avayvVWwPICHEVN ATTO €TTIOTNUOVIKOUG
laTpIkoUg ZUAAGYOUG.

Aidpkeia ac@dAiong aoc@aAioTnpiou oupfoAaiou, civar n OIGPKEID TIOU QvAQPEPETAl GTO
TMOTOTTOINTIKO ACPAANIGNG TTOU TTaipVEl 0 ACPAAIOUEVOG, KaTd Tn olvayn TnG ouupaong.

AikaioUyog, €ival To TTPOCWTTO TToU opifeTal 0To AoPAAIOTPIO va AdBel To ac@dAiopa BavdTtou, o€
TEPITITWON aTTWAEING (WG Tou ACQAAICUEVOU.

Etaipia, civai n Etaipia «INTEPAMEPIKAN BOHOEIAZ, MONOINMPOZQMH ANQNYMOZ ETAIPIA
FENIKQN AZOAANAEIQN» n otroia €kdidel To ac@alioTApIo GUPBOAaIO Kal TTapéxel auTo To MNpdypapua
AcpdAhiong.

Noookopceio, gival kdBe voonAeuTiké idpupa (dnudoIo 1 IBIWTIKG) Pe vOuIun ddeia AsiToupyiag yia
TEPIBaAWN Kal BepaTtreia aoBevV Kal TPAUPATIWY, TTOU OIaBETEl TTAAPN VOOOKOUEIOKO £COTTAIOHO Kal
MOVIMO 10TPIKG Kal BondnTikd TTpoowTrikd. Nocokoueia & Bewpouvtal e§wTePIKA 1aTPEIR, 10IWTIKA
IaTpeia, ocavatopia, QUOIOBEPATTEUTHPIA, avVaPPWTHPIA, OiKol euynpiag A TTapduola 1IBPUUATA, KABwWG Kal
KABe VOONAEUTIKO idpuua i} XWPEOG OTOV OTTOI0 OEV AOKEITAI ETTIOTANOVIKA ATTOOEKTH IATPIKA, OTTWG Kal
IOpUMATA YIa TNV atroBepaTTeio AAKOOAIKWY Kal TogIKopavwy. Kar’ e€aipeon kal govo yia tnv EAAGSQ,
voookoueia Bewpouvtal kal Ta Kévrpa Yyeiag.

Za@Vvikn aoBévela, gival KABe atTPOBAETTTN Kal aTTéTOPN WETAPBOAR TNG QUOIOAOYIKNG AgIToupyiag Tou
OPYQVIOUOU TTOU deV OPEIAETAI O€ ATUXNHUA KAl EUPOAVIOTNKE TTPWTN QOoPd KaTd TN SIAPKEIQ TOU TAEIBIOU.

MepioTaTikG, €ival To atuxnua n N Eavikn acBévela TTou cupBaivel aTov Ao@aliopévo, Katda Tn dIdpKeIa
TNG METAKIVNONG 1 TNG ATTOUCIAG TOU ATTO TOV TOTTO JOVIKNG SIGUOVIG TOU KAl OTTAITE TNV AUECN VOonAgia
TOU O€ VOOOKOWEIO.

MoTtomoinTikd Ac@dAiong, cival 1o €yypa@o Tou ekdidetal atmd Tnv ETtaipia, auéowg PETA Tnv
KATapTIoNn TOU ao0@aNIoTnpiou ocuuBoAaiou Kal GTO OTTOI0 AVAPEPOVTAI CUVOTITIKA T OpIa atrolnuiwong
yla KGO KAAuwn.

Mpoéo@opo péoo petakivnong, €ival agpotmAdvo ypauuAg o€ OIKOVOUIKN B€on, Tpévo 1 TTAoio og A’
Béon, Aewgopeio ypapung n tagi. EmAéyeTal kKGBe @opd atd Tnv ETaipia, pe BGon TNV KAAN TTioTn KAl TQ
OUVOAAGKTIKG 16n.

2TEVOi ouyyeveig, gival ol yoveig, Ta Taidid, Ta adépgia Kai o/n ouluydg Tou/Tng AcgaAiopévou/ng i o
oUVTPOPOG YIa ATOMA TTOU £XOUV cuVAWEl CUPQWVO ouuBiwong (Néuog 4356/2015).
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ZUpBaAAGpevog, gival TO TTPOCWTTO TTOU GUVATITEI TO Aao@AAIoTAPIO cUpBOAaio pe Tnv ETaipia.

2uvod0g, cival To TIPOCWTTO TTOU UTTOPET va ouvodelel Tov AGQAANICPEVO KATA TO XPovIKS dIACTNUA TTOU
€TTAABE 0 Kivduvog.

ZUVTOVIOTAG YIOTPOG, gival yiaTpdg TTou opiletal atmd Tnv ETaipia kai €xel Aueon €TMKOIVWVIa PE TO
2uvTtoviaTiké Kévtpo Aueong Bonbeiag otnv EAAGSQ.

Tagidl, cival n yetakivnon Tou ACQANICPEVOU ATTO TOV TOTTO TNG POVIUNG SIAUOVIG TOU KAl N ETTIOTPO®R
Tou o€ autov. To xpovikd didoTnua TNG METakivnong oe Ba Tpétel va Eemmepva TIG €€nvia (60)
OUVEXOUEVEG HEPEG.

Té1Og HOVIMNG SIapOVAG, gival 0 TOTTOG GToV OTToi0 0 ACQAAIGHEVOG dlaTnpPEel TNV KUpIa Kal Péviun
EYKATAOTAON TOU KAl ATTO TOV OTT0I0 OEV ATTOUCIALE! YIa XPOVIKO dIGOTNUA PEYOAUTEPO €1 (6) PNVWV.
TOTT0G POVIUNG BIaOVNG Kal dlEUBuvon Tou ACQOAICUEVOU BEwPOoUVTal TTAVTA QUTEG TTOU AVOQEPOVTAI
OTO ao@AAMIOTAPIO, eKTOG Kal av 0 AcQaAIopévog evnuepwoel TNV ETaipia 611 autd Ta oToixeia €xouv
0AAGEel, pe ypaTrTh) dAwoN Tou TTpog Ta Kevipikd Tng Mpageia. H emidoon | N ammooToAn eyypdowv
amé Tnv Etaipia otn 81€0Buvon TTou avagépeTal 0To acPaAIoTAPIO I oTnNV TeAeuTaia dNAwaon aAlayng
KATOIKIOG, ATTOTEAET AUAXNTO TEKUNPIO OTI Ta £yypaga auTd TTepIfABav 010 ZUPBAaAOuEvO.
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Emkoivwvia pye Tnv ETaipia

>€ TTEPITITWON TTEPIOTATIKOU 1) yia KATToIa AAAN 1Teiyouca avaykn katd 1n didpkeia Tou Tagidlol cag,
ETTIKOIVWVAOTE Pe TNV ETaipia 6Ao 10 24wpo:

TnAepwvikd: 1010 atré o1aBepd A KIVNTO eviOg EANGBOG

+30 210 946 1999 ek16G EANGDAG

+30 693 223 7000, o¢ TTEPITTTWON PAGBNG TOU OTABEPOU BIKTUOU
Méow fax:  +30 210946 1110
Méow e-mail: Health_assist@interamerican.gr

MNa otroIadATTOTE aTTOPIa OXETIKA HE TO ACQAAIOTAPIO GUPPBOAQIO GOG ETTIKOIVWVACTE PE TNV
INTERAMERICAN:

TnAepwvika: 210 946 2000
Méow e-mail: assistance@interamerican.gr

AIEUKPIVIOTIKOG OPOG

AleukpiviCeTal 0TI oTa TTAQiCIA TNG UTTEUBUVNG QVTIMETWITTIONG KABE TTEPIOTATIKOU, OAEG OI TNAEPWVIKES
ETTIKOIVWVIEG JE TO ZUVTOVIOTIKO KévTpo Tng Mpappnig Yyeiag 1010 tng ETaipiag, kataypdgovral.
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ENHMEPQTIKO ENTYTIO

1. levikd oToixeia

ZXETIKA pe TNV ac@alioTiK oUuBaon «Ta&idiwTiky Ac@dAhion INTEPAMEPIKAN» tTou mpékerral va
ouvaBei, oag TTapEXovTal Ol TTAPAKATW TTANPOYOPIES CUUPWVA LE:

e 710 ApBpo 4 Tou Nbépou 2251/1994
e 10 ApBpo 150 Tou Nbépou 4364/2016
e 710 ApBpo 29 Trap. 3 Tou N. 4583/2018

H Etaipia «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIMH A.E. TENIKON AZOAAEIQN»:

o £xel ApIBuo MnTpwou Avwvipwy ETaipiwv (AP.M.A.E.) 27557/05/3/92/13

o éxel A.®.M. 094355007 kai avrikel otn A.O0.Y. ©.A.E. AOHNQN

o ¢£xel'Edpa atnv ABAva, £1Ti TNG Acw@dpog Zuyypou ap. 124-126, 17680, ABriva

e grromrreveTal ammd TNV TPAMNEZA THZ EAANAAOZ kai 10 YTtroupyeio Ymodouwv, Metagopwyv &
AIKTUWV.

H dpaoctnpidtnta 1ng ETaipiag «INTEPAMEPIKAN BOHOEIAZ MONOMPOZQIMH A.E. TENIKQN
AZOAANAEIQN» emikevTpwveTal aTnv doknon Tou KAddou BonBeiag (18) Tou apBpou 4 €5. 1 TTap. (In) Tou
Nouou 4364/2016.

To TTpoidv TTapéXeTal HEOW AOPANICTIKWY OIGUEGOAARNTWY Kal TAEIBIWTIKWY YPAPEiWY TTOU evepyoUv
w¢ ao@aAioTIKoi dlapecoAapnTég deuTepeloucag dpaaTnEIGTNTAG, Ol OTToIoI auEiBovTal Ye TTPOMNBEIa
ETTi TWV AOQAANICTPWV.

2. Mpoéypappa ac@daAiong

To Mpoypappa TagidiwTiKAG ACPAAIoNG KAAUTITEI HETAEU AAAWY KOAUWEWY Tov ACQAANITHEVO Yia £600a
VOONAEIOG, yIa 10TPOPAPHOKEUTIKEG DATTAVESG, VIO UYEIOVOUIKI] METAQOPA TOU KAl YIA QATTWALIA TWV
QTTOOKEUWYV Tou. ETTiong, TTapéxel ouvtovioud Twy evepyeiwv Bonbeiag o€ TTEPICTATIKO KATA TN SIAPKEIN
TagId100 o€ OA0 Tov KOOWO. Ta 6pia Twv KAAUWEewWVY avaypag@ovTal aTo [MioToTToINTIKO ao@aAiong.

3. AocgpdaAioTpo

To aoc@daNioTpo uttohoyieTal ue Baon Tn didpkeia Tagidiol Kal Tov TTPOOPICHS Tou ACQAAICUEVOU Kal
TpéTTel va TTpokataBAnBei yia va Eekivioel n KAAuwn. O ZuuBaAAdUEVOG O@Eilel va yVwWOTOTTOIE OTNV
Etaipia kGBe aToIxEiO, €I0IKG OTAV Ta gTOIXEIO AUTA £€TMIOPOUV OTOV UTTOAOYIOHO TOU ao@aAioTpOU.

4. ‘Evapén kai didpkeia KAAupng

H k&dAuwn Tou Ac@aAicpévou 10X UEl yIa TO XPOVIKO dIAoTAA TTOU OPICeTAl OTO TTICTOTTOINTIKO ACQAANICHS
TOU KaI TTaUEl Ye TN Aén Tou, Xwpig kayia dAAn diatuttwon.

5. Akaiwpa Yravaxwpenong

Emeidf n kdAuywn mapéxetal dueca kai €meidn n didpkela 1IoxUog g dev uttepPaivel TIg e¢Avia (60)
NUEPEG, dev TTPOBAETTETAI ATTO TO VOO N duvaTtdTnTa doknong KatayyeAiag, ald& oute Evavriwong n
Ymavaxwpnong 1600 Bdoel Tou Nopou 2496/1996 (Apbpo 8 map. 3), 600 kai Bacel Tou Nouou
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2251/1995 (ApBpo 40’ tap. 5 €6.p°-BR’), TTapd 10 6TI TO MPOYPANPA CUVAPBNKE e NAEKTPOVIKA Péoa
EKTOG EUTTOPIKOU KATOOTAMATOG.

6. Aikaiwpa Evavriwong

Aikaiwpa Evavriwong ptropei va aoknBei pévo 6tav pecoAapei xpovikd dIGoTnua ico f HeyaAlTeEPO TwV
14 nuepwyv attd TNV NnUEPa TTou ekOGONKE To MIOTOTTOINTIKO ACPAAIONG, XWPIG OUWGS va £XEl EEKIVAOEI N
KAAuwn Tou Ac@aAiopévou, ouugwva e 6ca avagépovTal MNiototroinTikd Ac@daAiong, yia AGyoug TTou
oxeTiCovTal Je TN un Tapddoaon Twv Opwv ac@AAIoNG Kal TwV OXETIKWY EvnuepwTikwy Eviummwy (ApBpo
6 kai 7 Noéupou 2496/1997) atmmooTéAAovTag OXeTIKO email oTnv €¢AG nAekTpovikh dieuBuvon:
assistance@interamerican.gr pe 1n onueiwon «AnAwon Evavriwongy.

2€ TTEPITITWON TTOU O ZUPPBAAAOUEVOG AOKACEI TO TTAPATTAVW BIKAIWUA £yKaIpa Kal PE TOV TPOTTO TToU
TEPIYPAPETAI TTAPATIAVW, N £VTagn Tou oTo Mpdypapua AcPAAIONG aKUPWVETAI Kal Bewpeital oav va
MNV EYIVE TTOTE.

AleukpiviCetal 611 To dikaiwpa Evavriwong dev utropei va aoknBei av Yéxpl Tnv utrtooAr Tng dnAwong
kataBAnOnke atrolnuiwon atéd Tnv Etaipia, ye Bdon 1o MNMpdypaupa Ac@aAiong.

7. E@appooTtéo Aikaio Kal appodioTnTta AlKaoTnpiwv

To Aikaio 1Tou diéTrel TO0 Ac@aAlioThApio cuuBdéAaio gival To EAANVIKS. Tia Tnv €TTiAUCH OTTOIAOBATTOTE
O1aQOPAG TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG £QapHoyns Tou Ac@alioTnpiou cuuBoAaiou,
aTTOKAEIOTIKG apuddia cival Ta AikaoTrpia Twy ABnvwy.

MNa Béuata 1mou de pubuifovral atd Toug Gpoug Tou Ac@alioTnpiou cuufoAaiou, epapudlovTal Ol
olatageic mou puBpifouv 10 Aikaio TnGg Ac@AAMIOTIKAG ZUuBaong (Nopog 2496/1997, Smmwg 1oxUEl
onuePa), Kabwg kai o1 dlaTtééelg TNG AoITTAG vouoBETiag.

8. Muwooa

H yAwooa otnv otroia, guu@wva Pe TNV IoxUouca vOUoBeaia, TTapEXETAI N OXETIK EVNUEPWON OTOV
katavaAwTn eival n EAAnvIKA. Ze autiv, avaAapBavel Tnv uttoxpéwaon n Etaipia va €mmKoIvwvei ge Tov
KATavaAWwTH Kal o€ auThv diatuttwvovTal ol 6pol Tou Ac@aAioTnpiou cupBoAaiou.

MNa Adyoug dIEuKOAUVONG TNG ETTIKOIVWVIAG, TOGO 01 6pol, 600 Kal To TTapdv EvnuepwTikd ‘Eviutio £Xel
peTagpaoTei oTnv AyyAikr YAwooa. QoT1éo0o, o¢ TTEPITTITWON auPIoBATNONG, UTTEPIOXUEI TO TTPWTOTUTTO
KeieVo TTOU £Xel cuvTaxBei aTnv eAANVIKA YAwoaoa.

9. AiguféTnon TapaATTOVWYV

H Etaipia diabétel ouoTnua dIaXEipiong ypATITWY TTapaTrévwy, oUP@wva pe Tnv utr apiB. 3/08.1.2013
Mpd&én tng EkteAeoTikng EmTpotig NG Tpaméldng tng EAAGDOG. Mapdtovo Bewpeital n ekdiAwaon
OUCOPEOKEIOG ATTO QUOIKO 1 VOUIKO TTPOCWTIO TToU OxeTiCeTal e AoQAAMIOTAPIO GuuBOAaIo ) ME
uTtnpeoieg ao@ailiong tou trapéxel n Etaipia. MNapdtrova, wotéoo, de Bewpolvrtal, o1 avayyeAieg
QO0@AANICTIKWVY ATTAITACEWY, Ol AITAOEIS aTTOdNMiwoNG, KABwG Kal atrAd aITAPOTA TTOU OXETICOVTAl YE TO
OuPBOAaIO Kal TNV TTapox] TTANPOPOPIWY 1] BIEUKPIVICEWY Yia auTo.

YT1ToB0Ar TTapatrdvou PTTOPEi Va Yivel JE TOUG TTOPOKATW TPOTTOUG:

e e e-mail oto complaints@interamerican.gr
e pefaxoro 210 946 1008
e TOaYUOPOWIKA, 0Tn dielBuvon INTEPAMEPIKAN BOHOEIAZ, Aew@opog Zuyypou 124-126

INTEPAMEPIKAN BOHOEIAZ MONOMMPOZQMH A.E. TENIKQN AZDAAEIQN ‘Opot Tag§dwtikrg Aoddhong - EkSoon 06/2023

26


mailto:complaints@interamerican.gr

& INTERAMERICAN

MNa Tnv utToBOAN TTapaTttévou Ba XpelaaTei va ava@epBouv Ta TTAPAKATW CTOIXEIa:

e OvouaTtemwvupo

e Ovoua marpog

e Huegpopunvia yévvnong

e TnAépwvo

e  ApiBudg ocuppoAaiou

e Xxéon Me TO0 Ac@alioTAPIO CUPPBOAaIo (ACPANIOUEVOG, KOAUTITOUEVO PENOG, UTTOWRPIOG TTEAATNG)

H Etaipia, poAig AdBer 1o tTapdtrovo, Ba oTteilel yparrm) emBeBaiwon. To TuApa Alaxeipiong
Mapatmévwy Ba Kataypdwel To aitnua Kal Ba dnuIoupyrnaoel NAEKTPOVIKO PAKEAO yia TNV ApXEl0BETNON
TOU. Z€ TIEPITITWON, TTOU B¢ ARl amdvinon Péoa OTo TTapatdvw Xpovikd didotnua, n Etaipia 8a
QITIOAOYNAOEI YPATITWS TNV KaBuoTtépnan Tng. MapdAAnAa Ba evnuePWOEl yia TO XPOVO TTOU UTTOAOYICEI
611 Ba oAokAnpwOEei n digpelivnon Tou TTAPATTOVOU, KABWG Kal yia To TTOTE Ba AdBEl, TO TTPOCWTTO TTOU
utréBaAe 1o TTapdrovo, TNV OpIoTIKA ammavinon. Tn diadikagia diaxeipiong Twv TTapamovwy TTou
uttoaAANovTal ouvTovilel kal TrTapakoAouBei n K. Mapia douvTr, Ye Ta TTaOPaKATW CTOIXEIO ETTIKOIVWVIAG:
e-mail: complaintservice@interamerican.gr

10. E§wdikaoTIKA emTiAuon diapopwv
O ZupBaAAdpevog ri/kal o ACQANICPEVOG £XOUV TN duvaTOTNTA VA TTPOCPUYOUV:

e otnv Emrtpotm ®iAikou AilakavoviopoU tng Nopapxiag ABnvwy, Pe UTTOROAN OXETIKAG aiTnong, n
oTToia OPIdeTal WG ATTOKAEIOTIKA APHOdIA yIA TNV ETTIAUCT TWV £CWAIKACTIKWY dIAPOPWV PETALU TOU
KatavaAwTh Kal Tng ETaipiag, cupewva pe Tnv Mapdaypago 5 Tou ApBpou 11 Tou Nopou 2251/1994,
OTTWG IOXUEL.

e (OTO Zuvryopo Tou KatavaAwTh, Je UTTOYEYPAPUEVN avagopd, N oTroia UTTORAAAETal péoa O€ TPEIG
(3) pAveg atrd T6TE TTOU 0 ZUPPAAAOUEVOG EAGBE YVWaN TNG KATAVOAWTIKAG d1a@opdg.

e oTov EAANVIKO XpnuaTtooikovouikdé MegoAafnTh

e o010 Kévrpo EvaAAakTikng EttiAuong Aiagopwyv — ADR POINT IKE

e o710 EupwTraikd IvoTitouto EmiAuong Zuykpouoewv (E.I.E.Z)

e o070 IvoTitouto EvaAAakTikng ETtiAuong Alagopwv (startADR)

O AATITNG TG ac@AaAiong ri/kal o ACQANIOHEVOG UTTOPOUV VA eVNHEPWOOUV avaAUTIKA yIa TA OTOIXEIO
Kar T &pactneiétnTd Twv @opéwv EvaAiakTikhg EtiAuong Alagopwv (EEA), oTov nAeKTPOVIKO
oUuvdeoUO hitp://www.mindev.gov.gr.

Emiong o AATITNG TNG ac@aAiong fi/kal o Ac@aANiopévog ptropei va emdIwEel Tnv TTiAuon ThG dlapopdg
TOU, ME TN XPrON TNG NAekTpoVIKNG TTAaT@Oppag EttiAuong Alagopwy Tng EupwTraikig EmITpotmig, Tnv
oTroia utropei va Bpel oTnv nAekTpovikh dieUBuvon: http://ec.europa.eu/consumers/odr

11. DopoAoyikd KaBeoTTWG

ZUPQwva Pe Tov OPOAOYIKO VOO TTou Io0XUEl oAEPa, N KdAuyn Tou KAGdou BonBeiag utrdkerral og
@Opo ac@aAioTpou 15%.
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[TpoowTTIKGA dedouEVa

1. Zroixeia YmreuBuvou Emregepyaoiag

MNa ta Opadikd cupBoiaia acpdaieiag OdIkNAG Bonbelag, dueong latpikng BonBeiag kar TagidiwTikAg
Aco@dAhiong, YmreuBuvn ETmegepyaociog Twv dedopévwv oag cival n Etaipia «INTEPAMEPIKAN
BOHOEIAZ MONOIMPOZQIMH ANQONYMOZ ETAIPIA TENIKQN AZOANEIQN» (e@e€ng n ETaipia), n
otroia éxel £€dpa otn Aew@opo Avdpéa Zuyypou ap. 124-126 T.K. 11782 otnv ABriva, €xel APMAE
27557/05/B/92/13 kai £xel AaBel apiBuo kataxwpnong oto .E.MH 1026501000, TnA. 210-9462000, e-
mail: custserv@interamerican.gr. EQv €xete atmmopia ava@opikd pe Tnv emeepyacia Twv MpoowTiKwv
oag Aedopévwy, eAv BEAETE va aoKAOETE OTTOIOONATTOTE DIKAIWHPE 0aG 1 va UTTORAAETE KATTOIO TTAPATTOVO
ava@opIka he Ta MNpoowTrikd Aedouéva 0ag, PTTOPEITE Va ETTIKOIVWVEITE e Tov YTTeUBuvo MNMpooTaaciag
Aedopévwy TG ETaipiag pag, atmmootéAAovTag mmoToA oTn dielBuvon Aew@dpo Avdpéa Zuyypou, ap.
124-126, T.K. 117 82, ABAva fj nAekTpovikd pAvupa oto e-mail: dpo@interamerican.gr.

ETriong, epdoov dev peiveTe IKAvoTTOINKEVOL ATTO TNV ATTAVTNON POg oTo aitTnud oag, diatnpeite TTavTa
TO0 dIKaiwpa va atreuBuvBeite otnv ApxA Mpootaciag Acdopévwy MPoowTTikou XapakTipd, n oTroia
MTTOpPEi va dexB¢i Kal TNV UTTOBOAR OXETIKWYV TTAPATIOVWY, EITE ETTIKOIVWVWVTAG OTO TNAEQwVIKS KEvTpo:
+30 210 6475600, €ite KOTABETOVTAG TO AITNUA OAG GE YPATITI) HOPPH OTO TTPWTOKOAAS TNG (AewpOpOog
Kneioiag ap. 1-3, T.K. 115 23, ABrva), eite ammrooTéAAOVTaG NAeKTpOVIKA 0To e-mail: contact@dpa.gr.

2. lMolgg KaTnyopieg TTPOCWTTIKWYV OeS0HEVWV GUAAEYOUE Kal ETTESEPYALONAOTE
Ta dedopéva TTou £TTEEEPYAOUAOTE VIO TNV TTAPOXH TWV ACQANICTIKWY UTTNPEECIWY Eival:

e Aedopéva TautotmoinoAg Cag, OTTWG T.X. OVOUd, ETTWVUMO, nMEPOMNvia yévvnong, aplBuod
QOTUVOMIKAG TauTtoTnTag/ diaBartnpiou, AMKA, AOM.

e Acdopéva Eikovwviag TTou cUAAEyoule KaTd Tn cuvawn ac@dAiong aAAd Kal o€ oTTo100NTTOTE GAAO
oTadI0 TNG ocuvepyaaiag pag, OTTwg T.X. dleUBuvon nAekTpovikoU Tayxudpouegiou/ aAAnAoypagiag,
apIBpoi THAEQUWVOU/Qag.

e Acdopéva MANpwuAg, OTTwG TT.X. TPATTECIKOI AOYAPIOCUOI, XPEWOTIKEG TTIOTWTIKEG KAl AOITTEG
TPATTECIKEG KAPTEG.

e Acdopéva Ao@AAIong TTOU gival ATTOPAITNTA VIO TNV EKTIPNOT, TOV EAEyX0, TN cUvown Kai Tn dlaxeipion
NG a0@ANICTIKAG oUpBaong, OTTwg r.X. dedouéva TTou agopoUv TNV 0BNYIKI CUPTIEPIPOPA OTNV
TTEPITITWON ACPANICNG AUTOKIVITOU.

e Aedopéva €I0IKWV KATNYOPIWV TTPOCWTTIKWY dedouEVWY («guaioBntar), OTTWG TTANPOPOpPIEG TTOU
a@opoUV TNV uyeia (oTNV TTEPITITWON QUTOKIVATIOTIKWY OTUXNUATWY i} OTNV TTEPITITWON aoPAAIoNg
dueong Bonbeiag).

e Acdopéva AIGKavovIoHOU, OTTWG TT.X. dedopéva atrapaitnTa yia Tn dIaxEipIon Twv aTTAITACEWY ATTo
QOQAAION TTOU gPTTEPIEXOVTAlI OTNV aitnon KataBoAAg amolnuiwong/ e¢ayopdg/ KaTaBOARg
ao@aAioPaTOG ) 0€ GUVOBEUTIKA QUTAG £yypaga/ SikaioAoynTIKA fj OXETICOVTAI JE QUTAV.

e Acdopéva TTOU OUAAEYOUulE KaTd Tn Xpnolgotroinon Kai uttoBoAr @Opuag TTapATTOVOU, OTTWG
OVOUATETTWVUMO, TNAEQWVO, BieUBuvon aAAnAoypagiag, NAekTpovikr dieubuvon.

e Acdopéva TTou CUAAEYOUUE OTAV POG KOAEITE OTO TNAEQWVIKO PAG KEVTPO. XTNV TTEPITITWON AUTH N
KAON 00G NXOYyPaQEiTal, OTTWG ETTIONG KATAYPAPETAI KAl O apIBUOS TNAEQWVOU aTTO TOV OTT0I0 Hag
KOAEITE.

3. Ao moleg TTNYEG CUAAEYOUE TTPOCWTTIKA dedopEva;
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e Amé Tnv uTToBOAN TNG QITNONG £VTAENG/OCUPPETOXNG o€ ouadikh aoc@dAIon, aitTnong TpotroTroinong/
METATPOTING, aitnong AqWng ac@aAIoTIKNAG TTapoxns, avayyeAia {nuIdG.

e Méow Twv €€ouaiodoTnuévwy UTTOAAAAWY, TwV aCQAAICTIKWY BIAPNETOAGBNTWY TTOU AVIKOUV OTa
o1d@opa ouvepyaldpeva kavaAia dIKTUwY TTwANoEwy TNG ETaipiag pag kabBuwg Kail TpITwv ouvepyaTwy
Mag (TT.X. TEXVIKOI OUPBOUAOI, TTPAYUATOYVWHOVEG, EKTIMNTEG CNUIWV).

e Acdopéva EdIkwv Katnyopiwy , TTou gival KUpiwg Ta 0edopéva uyeiag, Ta oTroia CUAAEYEl €iTe AOyw
QUTOKIVNTIOTIKOU OTUXMAMATOG €iTE KATA Th XPAON TOU aoPalioTnpiou dueong Bonoeiag.

e Amé v idla Tnv Etaipia étav mapdyel dedopéva TToU 00g a@opouv, Ta OTToia avag@épovTal oTnv
EKTIUNON KIVOUVOU, TNV €VTAEN 00g € ACQAANIOTIKI KATNyopid, TNV avaAnyn, Tov KaBopiouo Twv 6pwv
aoQAAIoNG, TOU aCQOANICTPOU Kal €V TEAEI TN cUvaWn TNG AITOUUEVNG aCQAAIOTIKAG oUUBaong,
dlaxeipion ¢ Katd TN SIAPKEIA I0XUOG TNG, TOV €AEYXO Kal ToV dlakavovioud Thg armrolnuiwong o€
TEPITITWON €TMEAEUCNG TOU KIVOUVOU Kal TNV KATAPBOAR Tou TTPoBAETTONEVOU OTOUG OPOUG TTOGOU
(aoc@aAiopartog), Ta OTToIx KAl JIAPOPPWVOVTAI KATOTTIV EKTIUNONG TWV dNAWOCEWY OOG.

4. T TTOI0UG OKOTTOUG ETTESEPYAJOUAOCTE T TTPOCWITIKA o0G SedOUEVQ;

Me tnv aitnon évragng/cupueToxng Tmou uTToBAAAeTe 0TV ETaupia pag TTPOKEINEVOU va aoPAMIOTEITE O€
Ouadikd AceaAliotipio [Mpdypauua pag ONAWVETE OUYKEKPIMEVO TTPOOWTTIKG OedOPEVa  TTOU
ava@épovTal o€ QUTAV Kal €ival avTIKEIMEVIKA ouaiwdn yia Tnv afloAdynon Tou ac@aAioTIKoU KivoUvou
Kal yia TNV €KTTANPWON Tou oKoTroU Kal T A€iroupyia TG ac@aAioTikAG oUupBaong. Eivar mbavo
avakpIBrg 1 eANITTAG TTANPo@SpNoN yia Ta OTOIXEIA TTOU oG €XOUME ¢NTHOEI, va BeUENIOE! DIKAIWPAG
MOG va ¢NTooUNE akOua Kal TNV akUpwaorn 1 KatayyeAia Tou ac@alicTnpiou 0ag, OTTOIAdATTOTE XPOVIKH
oTiyu. Me Bdon 1o avwTépw etmegepyaldpacTe Ta MNpoowTTika Aedouéva 0ag yIa TOUG TTAPOKATW
oKoTToUG:

ZKOTOG/ApaocTnpioTnTA Nouiknj Bdon

a TNV €KTiKNoN Tou KIVOUVOU E OKOTTO TNV
avaAnyn, Tov KaBopioud Twv 6pwv acealiong,  A. H emegepyaoia gival avaykaia yia Tnv

TOU 00@AAioTPOU Kal eV TEAEI TN oUvOwn TNG ekTéAeon Tng oupPBaong f/kal BacifeTal oTnv
aIToUpEVNG AoPOAIOTIKAG oUpBacng, T OuyKaTaBeor) oag PETA aTTd €I10IKN)
dlaxeipion NG Kata Tn dIApKEIa 1I0XU0G TNG, TOV evnuépwaon (atTtAd dedopuéva).

€AeyX0 Kail Tov dlakavovioud TnG amolnuiwong B. H emefepyaaia yiveral ye Tn ouykaTdbean
o€ TTEPITITWON ETTEAEUONG TOU KIVOUVOU Kal TNV 000G META aTTd €10IKA evNuéPpwon (E1OIKEG
KaTaBoAr Tou TTPOBAETTOUEVOU OTOUG OPOUG KOTNYOPIEG TTPOCWTTIKWYV BEOOUEVWV).

000U (A0QaAioUATOG).

Mo TNV TTPOCTACIO TWV VOUIKWY PaG
OIKAIWPATWY O€ TTEPITITWAON TTOU AVAKUWOoUV
{nNTAuaTa TTOU aTTOPPEOUV ATTO TO CUUPWVNBEV H eme€epyaoia gival ammapaitntn yia

TIPOYPAPHA EVWTTIOV TWV SIKACTIKWY apXWV I BepeAiwan, Goknon ) UTTOCTHPIEN VOUIKWV
péow Biadikaoiwy dlapecoAdpBnong i GAAwv aglwoewv NG ETaipiag.
BeopoBeTnUEVWYV BIadIKACIWY ETTIAUCNG
dIAPOPWV.
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ZKoTog/ApacTnpIoTnTA

Nouikn Bdon

MNa TN cuppdpewaon TG Etaipiag e
UTTOXPEWOEIG TTOU ATTOPPEOUV ATTO TNV KEIUEVN
VOPO0Beaia OTTWG TN @OPOAOYIKN VopoBeaia.
lNa TNV IKavoTToinan aItiuaTog atré dnUooies /
OIKAOTIKEG QPXES / AVEEAPTNTEG APXEG, OTTWG N
Emromiretouca Apxr KATT.

MNa tn dlaxeipion evog AITAUATOS i TTAPATIOVOU.

MNa n die€aywyn epeuvwv TTou dUvaTal N
ETaipia va TTpayuatoTroifoel e OKOTTO ThV
ATTOTPOTTH, KATATTOAEUNON KAl TTEPIOPIOHUO TNG
ao@AAIOTIKNG eEATTATNONG PECW DIEVEPYEIDG
eEAEYXWV O€ oxéon Pe AAAeG, TTapeABOUOEG N
MEANOVTIKEG, AITAOEIG a0PAAIoNG 1| AITACEIG
ATTONMUILCEWV.

MNa Tov éAeyxo TNG TTOIGTATOG TTAPOXNG TWV
UTTNPECIWYV Jag Kal Tn digpelivnon Tou
ETTITTEOOU IKAVOTTOINONG TWV TTEAQTWY HOG.

H eme€epyaoia gival ammapaitntn yia

OupuSpewaon TG ETaipiag pe vouipeg
UTTOXPEWOEIG.

H eme€epyaaia gival ammapaitntn yia
OUPHOPYWaON TNG ETaipiag Ye UTTOXPEWOEIG
TTou TTPORAETTOVTAI ATTO TO I0XUOV VOMIKO Kal
KAVOVIOTIKO TTAQiOI0.

H eme€epyaaia eival ammapaitntn yia tnv
IKQVOTTOINGN TOU €VVONOU CUUPEPOVTOG TNG
Etaipiag va tepiopilel aivopeva eEaTTdTnong
o€ BApocg Tng, r/kai yia Tn BepeAiwaon, Goknon
KAl UTTOOTAPIEN VOUIKWY OEIWOEWV.

H eme€epyaaoia gival ammapaitntn yia tnv
IKAVOTTOINON TOU £VVOUOU CUMPEPOVTOG TNG
Etaipiag va BeATIWVEI TIG UTTNPETIEG TNG KAl va
avaAuel Tov BaBuod IKavoTToinoNg Twv TTEAATWV

nG.

H eme€epyaaia gival ammapaitntn yia tnv
IKAVOTTOINCN TOU €VVOUOU CUHGMEPOVTOG TNG
Etaipiag va BeATiwvel Tn AsiToupyia Kai TIg
uttnpeoieg TNG (apBpo 30 v. 4624/2019)

Na oTaTioTIKOUG OKOTTOUG

AigukpiviCoupe OTI OTTOU OTOV TTIO TTAVW TTIVAKO QVOAQEPOVTAI TTEPIOCCOTEPEG OTTO PIA VOUIKEG BAOEIG
AvVaQoPIKA PE Eva OKOTTO 1 dpacTnPIOTNTA, AUTEG PTTOPET va I0XUOUV EVOAAGKTIKA Kal n ETaipia ytropei
va BaoioTei, avahoya Pe TN TEPITTITWON, HOVo o€ KATTOIA aTTO QUTEG (KAl OXI1 KAT avAyKn o€ OAEG).

Eg@dboov mmpokUwouv GAAol okoTroi, n Etaipia deoueleTtal TTpiv TRV OTTOI0 KOIVOAOYNon 6edopévwy, va
00G EVNUEPWOEI OXETIKWG CUNQWVA UE TIG DIaTALEIS TwV ApBpwv 13 TTap. 3 ), KaTd TTEPITTTWON, 14 TTAP.
4 TKMA.

5. Mou diaBiBadoupe Ta NMpoowTtrikd cag Acdopéva (ATTOBEKTEG):

Ta dedopéva oag Ba diaBifacTolv o€ TUAUATA Pag TTou gival apuddia yia TRV avaAnyn Tou Kivduvou,
yia TNV opdn Kai atrpOoKOTITN AEITOUpYia TOu ao@aAIoTNPioU 0ag, KABWGS Kai yia TNV atrolnuiwor oag.
EvOeIKTIKG ava@époupe TO TUAMA avAAnwng kivéuvwy (underwriting), 10 TUAMG €kBOCEWY, TO TUAUA
aTTOdNMILOEWY, TO AVaAOYIOTIKO TUARKA, TNV NOouIKA utTnpeaia, TNV KavovioTiKA ZUPHOpewaon K.ATT., OTa
oTT0ia KOIVOAOoyouvTal Ta dedopéva 0ag avaAoya Pe TO OTABIO GTO OTToI0 BPioKETAI KABE POopd TO aiTNUd
0ag 1 Ol a0 PEPOUG YOG EVEPYEIEG, OTTWG ATTOPPEOUV KABE Popd atrd TIG EKACTOTE dIadIKaaieg Tou
a0QAAIOTIKOU 0AG TTPOYPAMUATOG.
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Ta dedopéva oag, evoéxetal va diapiBacTouyv Kal va KATAoTOUV TTPOCITA aTTd VOUIKA TTPOcWTTa f/Kal
QuUOIK& TTPOCWTIA WE Ta OTToid, KATA Kalipoug, diatnpoUue CUPPBAcEIg ouvepyaaoiag (T1.X. UTTNPETIES
00IKNAG BonBeiag) yia Tnv opBn kal e BAaon Toug 6poug TWV aCPAAICTNEIWY CUPBOAdiwy atrolnuiwcn
TWV AoPAANICPEVWY PaG, KaBWG Kal yia TRV opdn ekTipnon Tng ¢nuidg. Ettiong, Ta dedouéva oag, O0To
TAQioI0 TNG AcIToupyiag TG cUPPBaong ac@AAcAg dueong BorBeiag, Ba diafIBacBouv 0TO VOONAEUTIKO
idpupa TNG €TMAOYNG 0ag 1} € AAAOUG ATTOBEKTEG, OTTWG TOUTOI TIPORAETTOVTAI PNTWG OTO ACPAANIOTIKO
0ag TTPOYPAPHA.

Ta dedopéva oag evdExetal va diapifacTtoly, va KaTaoTouv TTPOCITA Kal va TUXouv eTTeepyaciag atrd
TN UNTPIKA pag etaipia «Achmea B.V.», Trou €dpevel atnv OAAavdia, KaBwg Kal attd AAANEG CUVOEDEUEVES
eTaipieg Tou 16iou Opidou Achmea, eviog NG Eupwtraikng ‘Evwong. Ztnv Trepimtwon auth dev
olapiBalovtal dedopéva €IBIKWY KATNYOPIWV EKTOG EAV UTTAPXEI VOMIKI UTTOXPEWON Yia TNV oTroia Ba
EVNUEPWOEITE OXETIKWG TTPIV TN diaBifaon.

Emiong, Ta dedopéva oag evdéxetal va dlapifactolv OTouG ouvepyagduevoug pe Tnv ETaipeia
aOo@OAIOTIKOUG OladecoAaBNTEG, 0 avTaoPaMIOTEG, € GUVEPYALOUEVEG AOQPOAIOTIKEG ETAIPEIES YIA TNV
TTapoX TNG ACQPOANIOTIKAG KAAUWNG, OE TTPAYMOTOYVWOVESG, EPEUVNTEG, EUTTEIPOYVWIOVEG, ETAIPIES
dlaxeipiong amolnMUIWoEwWY, & OIKNYOPOUSG, Ot OIKAOTIKOUG ETTIMEANTEG K.ATT., O€ OUVEPYACOUEVEG
eTAIPiEG PUAAENG Kal dlaxeipIonNg apxeiwyv, €TAIPIEG KATACOTPOPNS apxEiwv, ouvepyalOUEVES ETAIPIES
TTAPOXNG UTTNPECIWV TTANPOPOPIKWY CUCTANATWY, O OUVEPYALOPEVES ETAIPIEG TTAPOXOUG TNAEPWVIKNG
ecuttnpEETNONG. QoTdo0, TTPETTEI Va yVwPICeTe OTI, 0 KABE TTepiTITWwOoN TéToloG dlaBifaong, Ta dedopéva
Tou dlafIBadovTal gival Ta eAAXIOTA avaykaia Kal Ta VOMIKA r/Kal QUOIKA TTpOowTia TTou Ba Ta
ETTEEEPYAOTOUV, Ba VEPYAOOUV WG EKTEAOUVTEG TNV ETTECEPYATIA ATTOKAEIOTIKA YIO TO OKOTTO TTAPOXAS
UTTNPECIWY TTPOG EMAG. ZTIC TTEPITITWOEIC auTéG TTou N ETaupia, wg utretBuvog etreCepyaaiag, diaBiadel
Ta &edouéva Cag Oe TPITOUG eKTEAOUVTEG Tnv emeCepyaaia, agevog kabopilel n idia n Etaipia ta
ETMPEPOUG OTOIXEIO TNG £TTEEEPYQTiag (TPOTTO, Héoa, TTEPIOdO dIaTAPNONG KATT.) KOI AQETEPOU UTTOYPAPEI
€I0IKI) GUMPBOON PE TOUG EKTEAOUVTEG TNV ETTECEPYATIa TTPOKEIMEVOU va dlacpalioel OTI N eTTeepyaaia Ba
OlevepyeEiTal gUPQWVa e TO I0XUOV VOUIKG TTAdicIo, OTI Ba AauBdvovtal Ta KatdAAnAa PETpa yia Tnv
TPOCTACIA TNG EUTTIOTEUTIKOTNTAG KAl TNG ACPAAEIAG TwV OEOOUEVWY TTPOCWTTIKOU XAPAKTAPA Kal OTI
KABe QuOIKO TTPOCWTTO Ba UTTopEl EAeUBEPQ Kal AVEUTTODIOTA VO AOKACEI TA DIKAIWPATE TOU.

Emiong, 6mwg TpoBAETTETON OTN VOuoBeaia, n ETaipia, KaTd TTEQITTTWON YVWOTOTIOIEl Ta dedOPEVA OaG
og OnNUOOIEG UTTNPETIEG, AOPAAIOTIKG Taueia, o€ SIKAOTIKEG, dNUOCIEG KAl AVECAPTNTEG APXES, OTTWG
EVOEIKTIKA OTnv eTromiTelouca Apxr mou eival n «Tpdmefa NG EAAGSOG», OTOV «ZUuvAyopo Tou
KatavaAwTtr», o€ AoTuvouikd Tunuota, otnv Tpoxaia, ot ElcayyeAikéG ApxEG, O avegapTnNTEG
EAEYKTIKEG €TAIPIEG KATOTTIV VOUIMOU QITAUATOG TOUG, £POCOV aUTO €ival atToAUTWS avaykaio yia tnv
TPOACTTION VOUIHWY JIKAIWUATWY 1 TNV EKTTAPWON UTTOXPEWOEWYV TnG ETaipiag.

6. AutopartoTtroinpévn AfYn aro@acewyv

MNa 11 ev Adyw ao@AMNIOTIKEG UTTNPETiEG OV AAPBAVEI XWPO QUTOUATOTTOINKEVN ANYN ATTOQACEWV.

7. Tha wdéoo xpovo Ba KpaTdTe Ta deSOPEVA MOU O€ APXEiO;

Oa kparfooupe Ta dedouéva oag yia 600 Xpoévo Ba diatnpeite cupBarikn oxéon padi pag 1600 o€
£yxapTn, 600 Kal 0€ NAEKTPOVIKI HOP®N. Z€ TTEPITITWON TTOU, YIa OTToIovONTTOTE AdYO, auTr dlakoTTel Ba
Ta KPATACOUKE yia 600 XPOVO aKOPa aTTaiteital PéExpl va TTapéABel o xpdvog TTapaypa®is Tuxov
OXETIKWV aglwoewv Kal PéXpl gikool (20) €tn, ekT0¢ €dv n vouoBeoia 1 o Kwdikag AgovioAloyiog
MpoowTikwv Agdopévwy NG EAEE TTpoBAETTEI DIAQOPETIKN TTEPIODO dIATAPNONG Z€ TTEPITITWOTN TTOU N
aitnon évraéng/ocupueTOXNG O opadIk ao@aAion dev yivel OekTh, Ba KPATAOOUUE T OTOIXEIQ TTOU
UTTORAAATE PE TNV AITNON Aao@AAIONG yIa XPovikd didoTnua péxP! TTEVTE (5) eTwv atrd Tnv UTTOROAR TNG.
2€& KAOe TreEPITITWON, €AV EKKPEUEI DIKAOTIKN SIEveEn TTEPAV TWV WG Avw XpoOvwyv etretepyacniag, Ba
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Kpatijooupe Ta 0edopéva oag PEXPI TNV TTEPAIWaT] TNG SIKACTIKAG UTTOBEONG e QUETAKANTN DIKAOTIKN
ammoégaon.

8. Tlola dikaIwpaTa £XW O€ OXEON ME TNV ETTESEPYATiA TWV SEBOUEVWV HOU;

‘Exete Ta dikaiwpata mou opifovtal oT1o MNevikd Kavovioué MNMpoaotaciag Mpoowtrikwy Acdopévwy (FKIMA,
Kavoviouog (E.E.) 2016/679), oto N. 4624/2019 kai otov Kwdika AegovroAoyiag lMpoowTmikwv
Aedopévwyv NG EAEE kal ouyKekpipéva PTTOPEITE v AOKACETE, KATA TTEPITITWON, TA €€ G DIKAIWUATA:

e TO DIKAiWUA TTPOCRACNG YIa va HABETE TTOI0 OESOUEVA 0OG ETTECEPYACOUAOTE, YIA TTOI0 AGYO Kl TOUG
QTTOOEKTEG TOUG KABWG Kal va AABETE avtiypaga Twv dedOPEVWY TTOU ThpouvTal oTnv ETaipia pag.

e 1O OIKaiwpa d16pBwaNg yia va ZnTACETE va dlIopBwBoUV TUXOV eAAEIYEIS i avakpiBeIEg Twy dEdOUEVWV
oag.

e TO JIKAIWPA dIAypPaAPAG YIa va {NTAOETE TN dlAypA®r TWV dEBOPEVWV TTPOCWTTIKOU XOPAKTAPA TTOU
oag agopouv atod Ta apxeia Tng ETaipiag, epdoov dev mBuUEiTE TIA auTd Ta dedopéva va aTToTEAOUV
QVTIKEIMEVO €TTEEEPYOCDIAg, Kal epoOcov Otv u@ioTatal VOUINOG AOYOG va Ta KATEXEl KAl va T
emmegepyddletal n ETaipia pag wg YeuBbuvn emme€epyaaiag.

I. TMoéte ymmopolpe va apvnBouue airiuarta diaypagng; Mpémer va yvwpilete OTI TO dIKAIWPO
dlaypa@ng dev gival atmroAuTo diKaiwua, Oev PUTTOPEI va IKavoTToIinBei, éTtav ol TTANPoYopieg 0ag
UTTOBAAAOVTOI O€ €TTECEPYAOIA YIA OUYKEKPIMEVOUG VOUIMOUG AdYouG OTTWG QUTOi TTOU
TTEPIEYPAPNKAY QvVWTEPW, cupTtrEpIAauBavouévng NG doknong 1 UTTEPAOTTIONG VOMIKWV
agiwoewv TNG ETaipiag.

Il.  Mpétrel va evnuepWoouPe AAAOUG TTAPAANTITEG TWV TTPOCWTTIKWY 00G OEDOUEVWY, OXETIKA UE
TO aiTnud oag yia diaypar; Z& TTEPITITWON TTou TO dIKAiWUA 0ag yia diaypa®r IKavoTroinoei
EQPOCOV £xouue TTAPACYEl TA TTPOCWTTIKA dedouéva TTou BEAETE va diaypa@oUlv o€ TpiToug Ba
AGBoupe PETpa va TOUG EVNHEPWOOUE YIA TO aiTUa dlaypagrg oag, WOoTE, JE TN o€lpd TOug,
va dlaypdywouv Ta v AOyw TTPOCWTTIKA Oedopéva aAAG evOEXETAI va UNV €ival TTAVTA €QIKTO 1
pTTOPEl va ouveTtdyeTal duoavaloyn TTPooTTaBEIa ek Pépoug TNG ETaipiag pag.

e TO OIKAiWPA TOU TIEPIOPIOUOU TNG ETTECEPYAOIOG YIO VO TTEPIOPICETE TNV ETTEEEPyaTia Twv
MpoowTkwyv oag Aedouévwy OTav dIAQWVEITE YE TNV AKPIBEIO TWV TTANPOQPOPIWY Kal WEXPI VO
ETTAANBEUTEI N akpiBeia TwV TTANPOPOPIWYV 1 €dv n eTTeEepyaoia dev gival TTAéOV aTTapaiTnTn YIa TV
Etaipia aAAG €ocic Ta XpeldleoTe, Yo va €YEIPETE, VO AOKNOETE | VA UTTEPOCTTIOTEITE MIA VOMIKN
agiwaon.

I.  Tpémel va evnuepwoouue GAAOUG TTAPAANTITEG TWV TTPOCWTTIKWY 00G OEOONEVWYV OXETIKA HE
TOV TTEPIOPICUO;

Il.  Zmnv mepimrTwon 1ou £xoupue poipaoTei Ta MpoowTTikad oag Aedopéva ue TpiToug, Oa AdBoupue
METPO e@OOOV QuTS eival €QIKTO VA TOUG EVNUEPWOOUNE, OXETIKA WE TOV TTEPIOPIOUS TNG
emegepyaaiag Twv dedoPévy 0ag, WOTE VA NV CUVEXIoOUV va Ta eTTegEpydlovTal.

lll. TMéte ymmopoUlpe va apvnBouue AITAPOTA TTEPIOPICKOU TNG TTeCEPYaTiag; Mpétmel va yvwpileTe
o1l Kal auTtd To diIKaiwua dev gival ammOAuTo OIKaiwpa, dev PTTOPEI va IkavoTroinbei, otav ol
TTANPOYOpPiEG 0aG UTTORAANOVTOI O€ ETTEEEPYATIQ VIO CUYKEKPINEVOUG VOUIMOUG AOYOUG OTTWG
QUTOI TTOU TTEPIEYPAPNKAV AVWTEPW, CUUTTEPIAaPBavouévng NG Aoknong ) UTTEPACTTIONG
VOUIKWV aglwoewv TnNG ETaipiag.

e 710 OIKaiwPa @opnTéTNTAG YIa VO AdPReTe Ta dedopéva 0ag o€ SOUNUEVO, KOIVWG XPNOIUOTTOIOUUEVO
MOP@OTUTTO.

MapakaAgioBe va opifeTe 0aPWS OTNV AiTNOT 0ag TO JIKAIWPA TTOU AOKEITE € OXEON PE TA TTIPOCWTTIKG
oedopéva Trou ¢ntate. Edv n aitnof ocag &ev gival oagng, evoéXETal va oag {NTHOOUNE TTEPAITEPW
TTPOCWTTIKA &edouéva, yia DIEUKPIVIOTIKOUG AOyouq. Na va uTTopECoupE va SIEUBETAOOUUE TO EKAOTOTE
aitnué cag, PTTopouuE va ¢nTtAcoupe ammodeign TautoTNTaG, dlapaTnpPiou Kal ApKETA ETITTPOCOETA
TIPOCWTTIKA 0ag &edOUEVA, VIO VA EVTOTTIOOUHE HE AOQAAELIQ TO TTPOCWTTIKA dedopéva TTou ¢NTATE.
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E@ooov aoknoete otroladntmoTe atd Ta dIKalwuatd oag autd, 6a AdBoupe kaBe duvatd PETPO yia TV
IKAVOTTOINGN TOU AITAUATOG 0ag eviog TpiavTa (30) nuepwy atrd TN Awn Tou OXETIKOU QITAUATOS, apou
00aG EVNMEPWOOUE EITE yIA TNV IKAVOTTOINGT TOU, €ITE YIQ TOUG AVTIKEIMEVIKOUG AOYOUG TTou eUTTOdI(ouV
TNV IKavoTroincr Tou. Mépav auTwy, YTTOPEITE OTTOIAdNTIOTE OTIYMN va evavTiwBeiTe oTnv £TTeCepyaacia
TWV TTPOCWTTIKWY 0a¢ dEDOUEVWY YIA TOUG OKOTTOUG TNG oUuBacng ac@AaAiong, avaKaAWVTaG Tng
ouykatdBeor] oag. QoTéo0, autd Ba 0dnyAoel o€ AAEN TNG CUPPACNS A0PAAICHG 0OG KAl EVOEXOUEVWG
0¢ Un KAAUWA oag, €TTeidf (CUPewva Kal pe é6oa Tpoavaeépinkav) Kapia cuppacn ac@aiiong dev
A€IToupyei Xwpig eTe€epyaaia TwV TTPOCWTTIKWY OESOPEVWY TOU AOQAAICHEVOU TTPOCWTTOU.

H doknon Twv mpoava@epduevwy OIKAIWUATWY TTPOUTTOBETEI TNV UTTOROAR &yypagng aitnong oTov
YmeuBbuvo [Mpootaciag Aedopévwv Tng ETaipiag oto dpo@interamerican.gr. e kd@Be TrepimTwon
OIkalouoTe va atmeuBbuvBeite otnv Apxn MNpooTtaciag Aedopévwy MNpoowtrikou Xapaktipa (Kneioiag 1-
3, T.K. 115-23, www.dpa.gr).

9. MNwg diacPalileTe TNV ACPAAEIN TWV SESOPEVWV HOU;

H aoc@dAeia Twv dedouévwyv ocag gival yia pag atmoAutn déoueuon. MNa va To TTETUXOUME QUTO,
epapudloupe OAa Ta CUyXpova Kal KATAAANAQ yia TOUG OKOTTOUG TnNG ETTEEEPYACiag TEXVIKA Kal
OPYAVWTIKA HETPA, TNV QAVTATTIOKPION TwWV OToIWV €AEyXOUUE avd TAKTA XPOVIKG OlaoThuaTta
TTPOKEIUEVOU:

e Na mpooTaTeUoouPE Ta TTPOCWTTIKA cag dedopéva, ammd pn e€CouciodoTnuévn TpoécBacn Kal
akat&AANAN xpnon.
e Na dlao@aAicoupe Ta CUCTAPATA TTANPOPOPIKAG MAG KAl VA TTPOQUAGCCOUE TIG TTANPOYOPIES

EvOeIKTIKA PéTPpa TTOU UTTOOTNPICOUV TOOO TNV QUOIKA aAAG Kal NAEKTPOVIKR AC@AAEIA TWV OESONEVIWLV
TTou TiBevTal o€ emmeéepyacia oTnv ETaipia pag ival n Quoikr TTapoucia ac@AAEIag oTa KTipla Hag, n
EYKATAOTAON KAEIOTOU KUKAWMOTOG TTAPAKOAOUONONG TWV KPICIHWVY YIa €UAS XWPWVY, N £QapuHoyn
MoAImknRg OpBrg XpAong Mépwv, MoAITIKAG ACQAAEIOG KAl UTTOOTNPIKTIKWY BIOBIKATIWY, N EYKATAOTOON
Teixoug TrpooTaciag (firewall), AoyiouikoU TTpooTaciag ammd 100G (antivirus, antimalware), n epapuoyn
ouoTAuarog TPoANYnNg diapporg dedouévwy (dip) Kal N xprRon eAEyxou TautOTNTAG 2 TTAPAYOVTWY (2
Factor Authentication).
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