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Opor TacidiwTikAc Aopaliong

20G euxapioToUE YIa TNV €TTIAOYT OOG.

Ta mpoypdupara 1agidiwTikAg acpdAions INTERAMERICAN, éxouv oxedlaoTei WOTE va KAAUTITOUV
TIG OUYXPOVEG AVAYKEG, e TPOTTO aTTAS Kal oikovopiko. Z1nv INTERAMERICAN, n 1a&IdiwTikAG 00g
ao@AaAIoN gival aTTAr, YE EekABapoug kal diagaveic 6poug.

2710 BiBAio 6pwv ac@&AIong TTou KPATATE OTA XEPIO OOG UTTOPEITE EUKOAQ Kal YPAYyopa va BpiokeTe
TNV TTANPo@opia TTou XPEIAleoTe, XwPIic «WIAG ypduuata». EmmAéov, otnv evétnTa « AA@ABNTIKO
Ne€ikd6 Opwvy, Ba Bpeite €mMeENyAOEIS KAl OPICUOUG YIO TNV KOAUTEPN Katavonon Twyv O0pwv
ao@aAIoNG.

O1 dvBpwTroi pag eival Tadvra otn d1ABecT) 0ag, yia OTTOIGOATIOTE £PWTNACN 1 ATTOPIA OXETIKA HE TO
ao@aNioTApIo cuPBOAaI6 oag, oTo TNAEpwvo 210 946 2000.
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["evikoi 6pol AopaAioTnpiou cuuoAaiou

Apbpo 1 Ti gival To AcpaAioTripio ocupoAaio;

To aocpaAioTripio cuuBoAalo sival To £yypago TTou £xel ekdoBei amd Tnv ETaipia, cupewva ye 10
oTToi0 TTapéEXETal oTOV ACQAAICUEVO aOQONIOTIKA KAAUWN Kal €XEl TNV UTTOYPA@r TWV VOUINWY
opyavwv Tng Etaipiag. MepAappavel:

e To BipAio Opwv AcgpdaAiong
e To lioTotroIiNTiké ACQAAiong

TTou TTapadidovtal oTo ZUMPBOAAOUEVO apéows META aTrd TNV KATAPTION TOU ACc@AAIOThpiou
oupupoAaiou.

To ac@ahioTipio cupBoAaio, padi pe Toug GpoOUG Kal TO TTICTOTTOINTIKO AoPAAIoNG, €ival To Yovo
£yypa@o TTou atrodelkvUel TNV ac@aMIOTIKr) cUupBacn PeTagu TG ETaipiag kal Tou ZupBaAiduevou,
yia TNV KAAuywn Tou AGQaANICUEVOU.

ApOpo 2 T1 KaAUTTTEI TO ACQAAIOTHPIO CUMBOAIO;

To Ac@alioThipio GUPBOAaIO KaAUTTTEI TOV ACQAAIoUEVO KaTd Tn didpkela JeTGRaong A HETAKIVNONG
TOU aTTd KAl TTPOG TOV TOTTO TNG MOVIUNG diapovig Tou. Ol KivOuvol TTou KOAUTITOVTAI TTEPIYPAPOVTAI
avaAuTikKd oTtnv evotnTta «Eidikoi Opol KaAUwewvy». Ta o6pia KaAUwewyv avagépovtal pntd oTo
MoTtotroinTikd Ac@AaAiong.

ApBpo 3 Ti1 &ev KaAUTTTEI TO AG@QaAIOTAPIO CUMBOAQIO;

To ac@alioTPIO CUPBOAQIO deV KOAUTITEI TOUG TTAPAKATW KIVOUVOUG KOl TTEPIOTATIKA:

1. Kivdlvoug tTou ogeilovtal Aueca A EUPECA, OAIKG i HEPIKA, 0€ €EWTEPIKG TTOAEUO (KNPUYUEVO
OKNPUKTO) €UQUAIO TTOAEMO, €TTAVAOTACT, TTPAGIKOTTNMA, TTOMNITIKEG TAPAXEG, TPOMOKPATIKEG
eVEPYEIEG, €YKANMATIKA evépyela Tou Ac@aAliopévou i ammomeipa SIATTPAgNS TG, Kabwg Kal
KIvOUVOUG TToU 0QEiAOVTal O€ TTUPNVIKH EVEPYEIQ.

2. Kivduvoug 1Tou o@eilovTal o€ WUxIKN 1 vonTIK aoBéveia.

3. OdovTiaTpik& TTEPIOTATIKA.

Emiong, To Ao@aAioTApio cupBoAaio dev KAAUTTTEL

1. EykuUoug 1Tou Bpiokovtal TTavw atrd Tov TTEUTTTO (50) uAva TG EyKUPoouvng.

2. MeTagpopd ocopou o€ TTEPITITWOTN ATTWAEIAG (WG Tou ACPAANICUEVOU, KATA TO XPOVIKO dIACTNUA
TTOU YETOKIVABNKE yia va uttoAnBei o€ BepaTreia Adyw xpodviag Taénong.

3. MNepimrrwoeig Tou 0 Ao@aAiouévog Tagidelel avtiBeTa atmd cuuBOUAEG yiaTpoU.

4. TepimTwaoelg TTou 0 ACQAANICHEVOG TALIOEUEI TTPOYPAUUATIOUEVA YIa VA TTAPE! IATPIKEG CUPPBOUAEG
) diIdyvwaon, yia va uttoBANBEi o€ 10TPIKN 1 XEIPOUPYIKA ETTEPRACT, Yia BepaTreieg, i yia eBeAoloia
OIAKOTTA EYKUPOOUVNG.

5. Mepimrtwoelg TTou 0 ACPANIOPEVOG gival 0 AiOTA AVAMOVIG VOOOKOWEIOU 1] OTTOIOUdNTTOTE
vVOONAEUTIKOU 1I8pUPATOG Yia BepaTreia.

6. 'E¢oda 1aTpOQAPUAKEUTIKAG TTEPIBOAYNG KAl UYEIOVOUIKAG METOQOPAG YIO TTEPIOTATIKA TTOU
ogeilovTal o€ XPOVIEG TTABNOEIG KAl 0€ TTABROEIG TToU TTPOUTTAPXOUV TNG AoPAAIoNG.
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EmmitrAéov, dev KAAUTITOVTAI TTEPITITWOEIG TTOU OQEiAovTal, AUEDA 1] EUUEDQ, OF:

1. AKUpWOEIG €I01TNPIWV PETA TO check-in 1 akupwaoelig AOyw aTTEPYIAG OTTOIOUBNTIOTE POopPEQ,
eTAIPiag 1) opyaviopou.

2. ZnuiéG N omraITAoEIS TTou TTPOKANBNKav pe atrodedelyuévo dOAO 1 €gaITiag onUAVTIKAG
TTapaAeipng Tou ACQaAioPévou.

3. MMepioTaTiIKG TTOU dev £XouUV KolvoTToinBei otnv ETaipia, péoa oc Tpiavta (30) pépeg atrd m pépa
TTOU ouvépRnoav.

4. ZnuIEG AOYW QUOIKWY KATAOTPOPWV.

5. Zuppetoxh Tou ACQANIOUEVOU O€ QyWVEG Kal aBAfpaTa TTou yivovTal eTTayyeApaTikd, AGyw

TTPWTABANTICUOU, ££A0KNONG N TTPOTTOVNONG OE evaépia ) emmKivouva oTrop (extreme sport),

QvappIXAOEIS, EEEpEUVNOEIC, KATAdUOEIG, KUVNYI, TITAOEIG ) eKTTaideucT aav TAGTOG ) oav PHEAOG

TTANPWHATOS o€ agpookaPog r Baldoaoio okda@og.

AuTokTovia, aTmréTTEIpa AUTOKTOVIOG A AUTOTPAUNATIOHNS TTOU TTPOKAAEITal aTTd TOV AGQAAICUEVO.

7. Zupuetoxy Tou ACQOAMIOPEVOU C€E TTOAEPIKEG ETTIXEIPNOEIG, BnTeia o€ €vOTTAEC OUVAMEIC N
OUUMETOXN O€ EYKANUATIKA EVEPYEIQ.

8. Epyarikd Atuxnuara.

o

ApBpo 4 Toia TpéocwWTTa KAAUTTTOVTAI A1T6 TO AC@AAIOTHPI10 CUMBOAAIO Kal
MEXPI TTOTE;

ATT6 T0 ao@aAIoTPIO CUUPBOAAIO KAAUTITOVTAI TA TIPOCWTTA TTOU £X0UV NAIKIO JEYOAUTEPN TOU £vOG
(1) gAva. ZTnv TTEPITITWON TTEPIOTATIKOU UYEIG TTOU OQEIAETaI O€ EaPVIKA aoBéveld, 0 ACPANICUEVOG
KAAUTITETAI £QOOOV N NAIKIa Tou gival geyaAuTtepn Tou evog (1) pAva Kal JIkpdTepn Twv 75 eTwv. lMNa
TTEPIOTATIKO TTOU OQEIAETAI O ATUXNMA, OgV UTTAPXEI TTEPIOPICKOG NAIKIag yia Tnv KdAuywn. Me T10
ao@aAioTipio ouuBoéAaio dev ao@aAifovTal TTPOCWTTA TTOU TTAOXOUV OTTd XPOVvIEG TTABACEIG OTTWG
TTapdAuon, TIVEUPATIKA A vonTiKh avatrnpia, TUeAwaon, KWewaon, aAKooAIoud r; GAAn cofapn Kal
MOVIUN avatmnpia. & TePITTwon TTou atrodeixTei 611 0 Ac@aAiopévog &€ dikaiouTtal TNV aoPAAIion
ecaItiog Twv TTOBROEWY TTOU avagEpOnkav, N ac@daAion sival akupn Kai n Etaipia Ba emoTtpéyel
€EOAOKAPOU TO A0PANICTPO.

ApBpo 5 TMoia gival n yewypa@ikn éKTaon KAAuwng Tou Ac@aAioTnpiou
ouppoAaiou;

To aoc@aAioTr)pio KOAUTITEI TOV ACQOAICUEVO TTAYKOOMIA, JME TOV Opo OTI BpioKeTal HaKPId aTrd Tov
TOTTO TNG MOVIUNG SlIOPOVAG TOU KAl 0€ atrooTacn peyoAuTepn Twv TrevAvta (50) xIAIouETpWY yia
TTEPIOTATIKO 0TNV EANGSa Kal Twv €kaTo (100) XINOPETPWY YIO TTEPIOTATIKO EKTOG EAAGDOG.

e mepimtwon Tagidlou ektdég EAAGSOG, n Etaipia koAutrtel Tov ACQOAIOPEVO yia TOV TOTTO
TTPOOPIOHUOU Tou TAEIBIOU TTOU dNAWVETAI OTNV QiTNON ao@AANIoONG, KABWG Kal yia TOUug EVOIANECOUG
TOTTOUG PEXPI VO PTACEI GTOV TTPOOPICHO TOu, av UTTdpxouv (dnAadr), transit).

OpiCetal pnt& 611 atTokAgieTal kABe eméuBaon NG ETaipiag o€ Xwpa TTOoU UTTAPXEl EEWTEPIKOG
TTOAEPOG (KNPUYUEVOGS | OKAPUKTOG), EUPUAIOG TTOAENOG, £TTAVACTACN, TTIPAEIKOTTNUO KAl TTONITIKEG
TAPAax£EG.
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ApBpo 6 ToTe §eKIva n KAAUYN ToUu ACPAAICHEVOU Kal TTOCO JIAPKEI;

H k&Auywn tou Ac@aliopévou atrd 1o ao@AMIOTAPIO CUPBOAdIo &ekivd Tnv nuEpouNnvia Trou
avagépetal oto MoTotroiNTIkG ACPANIONG YE TNV TTPOUTTOBe0N OTI £Xel €OPANBEI TO OPEINOUEVD
ao@AAIoTPO.

H kdAuywn Tou Ac@aAiouévou atrd To0 acPalIoThPIo cUUPBOAaIo dIapKEi HEXPI TO XPOVO ETTICTPOYNG
Tou gTov TOTTO TNG MOvVIUNG SIaPOVAG Tou Kal AAyEl TNV NUEPOPNVIa TToU avaypag@eTal OTo
TMOTOTTOINTIKO a0QAANIoNG. ZTNV TTEPITITWON auTr, N KAAuwn Tou ACQOAIoUEVOU ARyeEl auTouaTd,
XWPIG va atraiteital Kapia aAAn diatimmwon.

2€ KGBe TrepiTrTwon N KGAuwn Tou Ac@aAiouévou, atrd To ACQaAIOTHPIO CUNBOAaIo dev UTTOPE va
Eemmepaoel TIg €vTa (60) pépeg atTd TNV nUEPOMNVia évapéng Tou Tagidiou..

ApBpo 7 TMwg utroAoyileTal To ACPAAICTPO KAl TTWGS KATABAAAETAI;

To ac@AaANioTpo uTToAoyieTal a@ou AneBei uTTdwn atoé Tnv ETtaipia n didpkeia Tou Ta&IdIoU, 0 TOTTOG
TTPOOPICHUOU Kal TO €id0C Twv KOAUWEWV yia TIG otroie¢ o Ao@aAliopévog (ntd va Tou O00ki
QOQOAIOTIKI) KAAUWN PE TO ac@AAICTAPIO GUPBOAalo.

EidIkd yia Tnv KGAUWN akupwang Tagidiou To acPANIGTPO UTToAoyiIleTal e BACN TO TTOGO TTOU £XEl
onAwBei wg atia Tou TagIdIoU TToU ac@aAIfeTal. TNV TTEPITITWAON TTOU N KAAUWN AapBaverar wg
ETMTTAEOV UTTNPEDIO PE TO AEPOTTOPIKO EICITAPIO, TO ACPANICTPO uTToAoyileTal pe Bdon Tnv agia Tou
€101TNpiou.

To aoc@AMoTPO KATABAAAETAI ATTO TO ZUNBAANOUEVO £QATTAE, HECW TWV VOUINWY TPOTTWY TTANPWHAS
Y10 TOUG OTTOIOUG AUTOG evnuEPWVETAI OTav UTTORAAEI TNV aitnon ac@AAIonG.

ApBpo 8 E@appooTéo dikalo Kal appodioTnTa dIKAoTNPIWV

To ac@aAioTApio cupBoAaio diEtreTal atrd T0 EAANVIKO Aikalo. Na Tnv etmiAuon K&Be diagopdg TTou
Ba TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OPOUG €QAPUOYAS Tou ac@aAioTnpiou cuufoAaiou,
apuodia gival Ta AikaoTrpia Tng ABRvag.

ApBpo 9 Me troigg TpoUTToBécEIg atTOlNMIWVETAI 0 ACPAAICHEVOG ATTO TV
ETaipia;

H Etaipia atrolnuiwvel Tov ACQANOPEVO yIa TOUG KIVOUVOUG Kal PEXPI Ta Opla TTOU avapEpovTal OTO
MoTtotroinTikd Ac@daAiong, Pe Tnv TTpouTroBeon OTI:

e O ZupBaArdpevog, o ACQAMICUEVOG 1] KATTOIOG TPITOG €100TTOINCAV TO ZUVTOVIOTIKO KévTpo
Apeong BonRbeiag g Etaipiag kar yvwotomoinoav, METaEU AAAwv, Tov apIBud Tou
ao@aAioTnpiou, To Ovoua Tou yiatpoU Trou avéAafe To TTEPIOTATIKO, KABWG Kal AAAEG
TTANPOYOpIES, OTTOU AUTS ATTAITEITAI.

e H Ertaipia diamiotwoe OT €mAABe Kivduvog TTOU KOAUTITETQI PE BAON TOug OPOUG TOU
ao@aAioTnpiou cupBoAaiou.

2TIG TTEPITITWOEIG ATUXAMATOS 1 aoBévelag TTou eTTéEQepav voonAgia o ACQAANIOCPEVOG OPEiAEl va
evnuepwaoel dueoa Tnv ETaipia TRAEQWVIKA A eyypaewe.
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O ZupBaAlopevog A/kal ACQOAICUEVOG €XOUV TNV UTTOXPEWON VO aTTooTEiAouv oTnv ETaipia
OTTOIOBNTTOTE £YYPAPO I TTAPACTATIKO ATTAITEITAI (METAPPACUEVO KAl ETTIKUPWUEVO ATTO ETTIONUO
METAPPAOTIKO QopEa I DIKNYOPO, OTNV TTEPITITWAN TTOU TO £yypago OtV £xel EkO0OEI oTNV ayyAIKA 1)
eAANVIKN YAWOOQ) yia va atrodeixTouv ol TTpoUTtoBéoelg KAAUWNG atrd To ACQaAICTHPIO cuuBOAalO.
EmtAéov, o@eilouv va pnv TTpofolv ot OTTOIOOATIOTE evEPyEId Ba PEYAAWVE TNV €KTAON TWV
OUVETTEIWV TOU YEYOVOTOG.

g KGBe GAAN amraitnon amolnuiwong, o Ac@aliopévog TTpETTel va eIdoTroifoel Tnv Etaipia 10
apyoTepo péoa oe Tpiavta (30) pépeg atrd Tn Pépa TTou OUVERN TO yeyovog.

H Etaipia dev £xel TNV uttoXpéwaon va KaTaBdAel otroladrTrote amolnuiwaon mpiv uttoBAnBoUlv 6Aa
Ta SIKaIoAOYNTIKG TTOU Eival atrapaitnTa yia KABe TTepiTTTwan A TTpIv OAOKANpwBOoUV atrd TNV TTAEUpd
TNG OAEG OI EVEPYEIEG TTOU €XOUV OXEON UE TO TTEPIOTATIKO.

Av 0 Ac@Qaliouévog TTapaAEipel va eKTTANPWOEN TIG TTAPATTAVW UTTOXPEWOEIG, Ba 1o0xUo0ouV Ol
OUVETTEIEG TTOU TTPOPRAETTOVTAI aTTO TOV VOUO.

Av n Etaipia 1Tpofei o0¢ evépyeleg TTOU QTTORAETTOUV OTNV €GAKPIBWON TwWV OUuVONKWv ToU
TTEPIOTATIKOU ] TWV COUVETTEIWV TOU, QUTEG Oev UTTOpOoUV TTOTE va BewpnBouv avayvwpion Tng
UTTOXPEWONG TNG va KaTaBdAel atrolnpiwon.

H Etaipia kataBdaAAel otov ACQANIOUEVO TNV aTToNUiwan O0€ EUpW, e OAOUG TOUG VOUINOUG TPOTTOUG
TTANPWHNAG. MNa £¢€oda TTou yivovTal ekTdég Eupwdwvng, Ol TTapoxEG KAAUTTTovTal Je Bdon Tnv eTTionun
ouvaAAayUaTIKA agia TTou €XEl TO TOTTIKO VOUIOUA TTPOG TO EUPW TN MEPA TNG CUVAAAQYNG.

ApBpo 10  Tiiox0el o€ TEPITITWON TTOAAATTARG AO@PAAIONG KAl CUVACQPAAIONG;

Av 0 AcQaAIopéVog £xel aoQAMIOTET yIa TOUG iDIOUG KIVOUVOUG O€ TTEPICOOTEPEG ATTO Wi ACQPAAIOTIKEG
eTaIpieg (TTOANATTAA ao@AAIon) 0 ZupBarAdpevog A o ACQaAioPévog (av gival SIOPOPETIKG TTPOCWTTA)
o@eilouv va TO yvwaoToTroijoouv autd otnv Etaipia. Ztn yvwoToTtroinon autr o@eilouv va
ava@EéPOUV TO €i00G TWV KIVOUVWY TTOU KAAUTITOVTAI UE QUTE Ta ao@AAIOTAPIO cUPBOAdIa, KaBwWG Kal
TO OXETIKA ACQAAIOTIKA TTOOA.

Av 0 ZuuBaAAOuevog 1 0 AC@aAIoPEVOG e yVWOTOTTOINOOUV TNV TTOANATIAR ac@dAion A Tn
ouvao@dAion otnv Etaipia, oe mepimrtwaon eméAeuong Kivouvou, n Etaipia 8a kataBdaAel ac@dAioua
MOVO oTnV €kTaon TTou Ogv KAAUTTITETAI atrd AAAO ao@aAioThpio cupBoAalo.

2€ KABe TTEPITITWON, OI TTEPIOCOTEPES ATPANICEIG EXOUV I0XU PEXPI TNV EKTACN TNG AC@AAICTIKAG
¢nuiag.

H Etaipia euBlvetal péxpl To avwTtato TTocd TTou avagépetal ava kaAuyn oto lMioTotroinTikd
AcpdAhiong.

Av Ta TTEPIOCOTEPA ATPAAICTAPIO CUUPBOAaIa €XOUV CUVOEPBEi JE KOV CUNPWVIa ac@AAICTIKWY
ETAIPILYV, KABE ao@OAIOTIKA £TaIpia eUBUVETAI KAT AVOAQYia TOU TTOCOOTOU TTOU £XEI AoQAANIOTEl o€
auTtr) (ouvao@aNion).

ApbBpo 11  TMoioug kavéveg akoAouBei n ETaipia 6Tav eTrepfaivel yia rapoxn
KAAuyng;

Ortav n Etaipia emrepBaivel yia va Tapéxel otov ACQAANOUEVO OTTOIAdATTOTE KAAUWN aTTO AQUTEG TTOU
TTpoBAETTOVTAI OTO QO@AAIOTHPIO CUUBOAQIO, CUMPMOPQPUVETAI TTPOG TOUuG BIOIKNTIKOUG Kal
UYEIOVOMIKOUG KAVOVEG TTOU I0XUOoUV aThv EAAGSQ i 0TO €§WTEPIKO.
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H ETaipia 6 @€pel eubuvn yia omToladATTOTE {NUIG ETTAYYEAUATIKAG ) EUTTOPIKAG @UONG UTTOPEI va
TTPOKAABNKE €iTe aTOV ACQAAICUEVO, EiTE OE KATTOIOV TPITO, KATA T OIAPKEIQ TTOU QUTH £TTEVERN YIa
TTapoxr KAAUWNG TTou TTPORAETTETAI OTTO TO ACPOAIOTHPIO GUPBOAQIO.

ApBpo 12 Méte n ETaipia utrokaBioTaral otn 0€on Tou AG@aAiouévou;

Otav n Etaipia amolnuiwoel Tov Ac@aAiopévo pe Bdon 1o ac@alioTripio cupBoAalo, autopata
utrokaBioTartal oTn 8£on Tou Kal yia autd To Adyo €xel To diKaiwpa va ¢ntoel ammd Tov TPITo TTou
TTPoKAAeoe Tn {nNuiI& oTov AGPAAICUEVO TNG, TO TTOOO TTOU KATEBAAE O€ AUTOV YIa TNV ATTOKATACTAON
NS NMIAG Tou. AuTO OpwG dev IoXUEl yia atTrolnuiwaon o€ TTEPITTTWon atmwAeIag (wNG attd aTixnua.

ApBpo 13 ToTe o AopaAiopévog o@eilel va emioTpéWel oTnv ETaipia tnv
aT1ronMiwon TTou EICETTPASE;

O Aoc@aliopévog ogeilel va eTIOTPEWEI 0TNV ETaIpia TV atrodnuiwon TTou €I0E€TTPAgE atrd auTh av,
EK TWV UOTEPWY, ATTOOEIXTEI OTI TO TTOOO TTOU TOU KOTABANBNKE OOV CUVETTEIQ TTEPIOTATIKOU dev
KAAUTITOVTOV OTTO TO aCQAANIOTHAPIO CUMPBOAaIO. TNV TTEPITITWAN AUTH, N ETMOTPOYr TOU TTOo0U
TPETTEl va Yivel péoa o€ éva (1) uiva atmo mn Pépa mou o Ac@aliopévog Ba e1doTroinBei yia autd atrd
TNV ETaipia. Metd tnv TTédpodo auTtou Tou XpoVvIKoU SIaCTAPATOG, TO TTOCO TTOU TTPETTEI VA ETTIOTPEYEI
oTnv Etaipia 0 Acpaliopévog eTIapUveTal e TOKOUG UTTEPNHEPIAG.

ApBpo 14 ToéTe pmropei va karayyeABei To ac@aAioTipio cupBoAaio;

H Etaipia éxe1 10 dikaiwpa va katayyeiAel To ac@alioTipio ocuuBoAaio o€ oTroladnTToTeE aTrd TIG
TTAPAKATW TTEPITITWOEIG:

1. Av 0 ZupuBaAAéuevog atrd ammodedelypévo dOAo de dnAwaoel, Katd Tn ocuvayn Tou ac@aAlioTnpiou
oupBoAaiou, kABe oToIxEio 1) yeyovog TTOU yvwpidel Kal €ival AVTIKEIMEVIKA ONUAVTIKO yid Thv
EKTIUNON Tou ao@aAIoTIKOU KivoUuvou atrd Tnv Etaipia. Ztnv mepitrrwon auth, n Etaipia éxel
Olkaiwpa va katayyeidel 10 ao@alioThpio cupBoAaio, péoa oe éva (1) pva atrd T0TE TTOU
gvnueEPWONKe yia Tnv Trapdfacn. H karayyeAhia Ba yivel Pe ypaTrTr evnuépwaon OTO
2UMBaAAGUEVO, e TNV OTToIa Ba TOU YVWOTOTTOIEITAI N aKUPWON TOU aCPaAIoTnpiou cuuBoAaiou.
2710 diaoTnua péxPr TNV KatayyeAia n Etaipia amaAAdooeTal ammd KaBe uttoxpéwaon KataBoAAg
atmodnuiwong.

2. Av o Ao@aAliouévog TTapattAavioel ) TTpooTTabAoEl va TTapatrAavioel TNy ETaipia, OxXETIKA PE TO
OIkaiwpa atrolnuiwong f 1o €UPOG TNG. 2TV TIEPITITWoN auTtr, n Etaipia éxel dikaiwpa va
KaTayyeiAel TO aoc@aANioTAPIO cupBOAalo, péoa o€ €va (1) priva atmod TOTE TTOU EVNUEPWONKE yia
TNV TTapdBaon. H karayyeAia Ba yivel ye yparTr evnuépwaon TTPog Tov ZUPBAAAOPEVO, PE TNV
otroia 6a Tou yvwoToTToIEITaI N aKUPWON Tou ao@aAioTnpiou cupBoAaiou. 210 diIdoTnUa PEXPI
TNV KatayyeAia n ETaipia atraAAdooeTal oo KAOe utroxXpEwaon KataBoAng ammolnuiwong.
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Ei1d1koi Opol KaAuwewv TagidiwTikng Ac@aAiong

Ap6Opo 15 larpikég cUPBOUAEG Kal TTANPOPOpPIES

H ETaipia TTapéxel atov ACQaAlIouévo, yia 600 Xpoviko didotnua Bpioketal otnv EAAGdQ, yéow TOU
>uvTtovioTikou Kévtpou Aueong Borbeiag, og 24wpn Bdon:

e laTpikéG CUMPBOUAEG OXETIKA pE KABE aTTPOPAETITO TTEPIOTATIKG uyeiag, €ite autd odnynoel o€
UYEIOVOMIKN METOQOPA €iTE OXI.

e [TAnpo@opicg OXETIKA UE TOUG OPOUG Kal TIG TTPOUTTOBECEIG UYIEIVAG TTOU TTPETTEI va TTANPoUVTal
at1rd Toug TagIBILTEG, OUPPWVA HE TOUG UYEIOVOUIKOUG Kavoviououg Tng EAAGSAG 1 TNG xwpag
OTnV OTToia TTPOKEITAI VO TagIdEWel (EUBOAIA, TTPOANTITIKA UETPA KATT.).

e [TAnpo@opicg yia epnuUEPEUOVTA VOGOKOWEIA, YIaTPOUG KATT.

ApBpo 16  YyelovouIKA PETAPOPA

Av o AcgpaAhicpévog, katd Tn didpkeia Tou Tagidiou, aduvarei va guvexioel Tn dpacTtnEIdTNTA Tou
eCaItiog atuxAMaATog 1 EaQVIKNG aoBéveiag Kal amaiTeital n getakivnor Tou n Etaipia Ba @épel o€
ETTA@H TOV CUVTOVIOTH] YIOTPO TNG JE TO YIOTPS TOU VOCOKOUEIOU TTOU TTPOCEPEPE I0TPIKEG UTTNPETIES
oTov ACQAANIoUEVO, TTPOKEINEVOU VA evNPEPWOET yiIa TNV akpIBf KaTtdoTaon ThG UyEiag Tou.

Av a1t Tn ouvevvoNon Twv dUO YIaTPWYV dIATTIOTWOEI 6T N KATAoTAON TNG UYEIag Tou ACPANICUEVOU
XPEIACETAI VA AVTIMETWTTIOTE 0€ AANO VOOOKOMEIO, KATOAANASTEPO yIa TNV TTEPITITWOT Tou, N ETaipia
Ba opyavwaoel Kal 6a TTPAYUATOTIOINCEl TN JETAPOPA TOU OTO TTANCIECTEPO KATAAANAO VOOOKOUEIO.
Baoikn TTpoUttéBeon cival 0 yiatpog TTou €XEl avOAdBEl TO TTEPIOTATIKO va KPIivel OTI N YETAPOPQ,
eKTOG aTTé €mIBEBANPEVN, €ival KAl ETTITPETTOMEVN.

Avdloya pe TNV TTEQITTITWOTN, N METAQOPA ToUu ACQAAICUEVOU WTTOPEI va VYiveEl JE OTTOIOdNTTOTE
mpéopopo péoo TnG Etaipiag r tpitwv. TOGoO o1 ouvlrkeg, 600 Kal TO KATAAANAO péco yia Tn
pETAa@opd Tou AopaAicuévou, Ba atmo@acioTouv atrd Kolvou aTTé Tov CUVTOVIOTH yiaTpd Tng ETaipiag
Kal Tov yIaTpd TToU avEAARE TO TTEPIOTATIKO.

To avwTaTto TTooO KAAUWNG TNG UYEIOVOUIKAG HETAPOPAG avapépeTal 0TO [MIoTOTTOINTIKO ACPAAIONG.

Ap6Opo 17 Etravatmrarpiopog Tou Ac@aAliopévou

O AcQaANIOPEVOG PETA TNV APXIKI QVTIMETWTTION TOU TTEPIOTATIKOU O VOOOKOWEIO, Kal EQOCOV N
VOONAEia TOU ) N ATTOKOTAOTOON TNG UyEiag Tou TIPORAETTETAI va DIAPKEDEI yia dIAoTANA JEYAAUTEPO
Twv &éka (10) nuepwyv, €xel To dikaiwpa va {nTrioel atrd TNV ETaipia va Tov HETAPEPEI TE VOOOKOMEIO
TTOU €ival KOVTA OTOV TOTTO POVIUNG DIAPOVAG TOU TIPOKEINEVOU VO OUVEXiOElI TN VoonAgia Tou. Baoikn
TTPOUTTO0E0N YIa TN PETAPOPA AUTH €ival va ATTAITOUVTAI UYEIOVOUIKEG OUVONKEG yIa TN PETAKIVNON
KOl QUTA va ETITPETTETAI ATTO TO YIATPO TOU VOOOKOWUEIOU TTOU ETTIAAPONKE TOU TTEPICTATIKOU.

Avahoya pE TNV TTIEPITITWON, N METAPOPE Tou ACQAMOUEVOU UTTOPEI va Yivel JE OTTOIOOATTIOTE
mpdopopo péoco TnG Etaipiag r Tpitwv. TGO o1 ouvBnkeg, 600 Kal TO KATAAANAO UECO yia Tn
pETa@opd Tou AopaAiouévou, Ba atro@acioTouv atrd Kovou atré Tov CUVTOVIOTA yiatpd Tng ETaipiag
Kal Tov yIatpd TTou aveéAQRE TO TTEPIOTATIKO.
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2TNV TIEPITITWON TIOU N MeTakivnon Tou Ac@OAICPEVOU Oev QTTAITEl OUVONKEG UYEIOVOMIKAG
MeTapopdg, n ETaipia dev £xel GAAN uTToxXpEwon atmolnpiwong Tou JECOU PETAKIVNONG ATTEVAVTI OTOV
ACQANIOUEVO eKTOG Qv €CAITIAG TOU TTEPIOTATIKOU QUTOG €XAOE TNV TTPOYPANPATICUEVN ETTICTPOYN)
TOU.

H k&Auwn 1ox0el péxpl 10 Oplo TTou avaépetal oTo MoTotroiNTikG ac@aAong.

AleukpiviCetal pnta om n Etaipia dev éxel kapia amoAUTwg €uBuvn yia oTIOATTOTE CUUPEi oTOV
Ac@aliopévo TTou peTa@épeTal, €€autiag TNG KATAoTOONG TNG UYEiag Tou, agoUu OTToladhTToTE
METOQOPA A HETAKIVNON TOU YIVETAI TTAVTO JETA ATTO OXETIKN UTTOBEIEN TWV YIATPWY TTOU avéAapav Tn
Beparreia.

ApBpo 18 'EEoda petakivnong ot oTevo ouyyevi) Tou ACQaAiopévou
TTPOKEINEVOU VA avaAdBel Tn @povTida avnAikwv

2 TepiTrTwan mmou 0 Ao@aliopévog ouvTadideuel Pe To/Ta avrAiko/a TTaidi/Traidid Tou Kal Tou ouuBei
EKTAKTO TTEPIOTATIKO UYEIAG, yia TNV QVTIHETWITION TOU OTTOioU Ba XPEIOOoTEl va VOONAEeUTE yia
TouAdxioTov 12 wpeg, n ETaipia Ba xopnynoel éva (1) €101TApI0 JETARAONG KAl ETTIOTPOPNAS OE OTEVO
Ouyyevh Tou, yia va avaAdpel Tn gpovTida Tou/Twv aviAikou/wv TTaidiol/wy Tou, yia 600 dIdoThua
auTdg voonAeueTal.

MNa va evepyotroinBei n kdAuwn, Ba TTpéTTel Ta TTAIdIA TTOU CUVTALIBEUOUV e Tov ACPANIOUEVO va
gival egaptnuéva HEAN TNG OIKOYEVEIAG TOU, PHEXPI DeKATTEVTE (15) ETWV Kal va Pnv £€Xouv Kavevav GAAo
ouvod0 padi Toug.

2€ TTEPITITWON TTOU £UPAVIOTOUV TTEPICOOTEPOI aTTO £vaG OUYYEVEIS yia va avaAdpBouv Tn gpovTida
Twv TTadiwy, n Etaipia Ba emAéEel ae TToI0V Ba Xopnyr o€l TO €ICITAPIO, WOTE Va YETAREI OTOV TOTTO
TOU TTEPIOTATIKOU.

To €I01TpIO XOopNyeiTal PE ETMOTPOPr) OTOV TOTTO POVIUNG OIOPOVAG TOU OTEVOU OUYYEVH, WE
QEPOTTAGVO YPANMNG 1] GAAO TTPOCPOPO dNUOCIO HECO PETAPOPAG.

ApBpo 19  'ESoda voonAciag & eEwWVOOOKOMEIOKNAG TTEPIBAAYNG

H ETaipia kaAuTrTel Ta €600a TTou €kave 0 ACQAANICHEVOG YIO VOOOKOUEIAKN KAl I0TPOQPAPHAKEUTIKA
TTEPIOAAYN €VTOG 1) EKTOG VOOOKOWEIOU €EQITIOG TTEPIOTATIKOU ATTO aTUXNUA 1) Ea@ViKA aoBéveia TTou
TPWTN Qopa eu@avioTnke kKatd Tn didpkeia Tou TagidIoU Tou, cUPPWVA JE TO AvwTaTo OpIo TTOU
QVOAPEPETAI OTO TTIOTOTTOINTIKO aoc@AAiong. KaAuTtrrovral £€60da voonAeiag, auoIBEG yIOTPWY,
XEIPOUPYWV, PUOIOBEPATTEUTWV, KABWC Kail Ta £€0da yia ayopd QapuaKwY i OXETIKOU QAPUAKEUTIKOU
UAIKOU. Aleukpivietal 6T atrolnuiwvovTtal uévo Ta £€€oda TTou £yivav KaTd Tn didpkeia Tou Tagidiou
KAl €TTOPEVWG KATA Tn JIAPKEId 10XU0OG TNG aOQAANIONG €KTOG €AV yia 10TPIKOUG AdGyoug o
Ac@aliopévog xpeldleTal va €TTIOTPEWYEI OTOV TOTTO POVIPNG OSIANOVAG TOU TTPOKEIYEVOU va
QVTIUETWTTIOTE OPIOTIKA TO TTEPIOTATIKO KAl £XEI CUPNPWVAOEI O AUTO KAI TO ZUVTOVIOTIKO KEVTPO TNG
Etaipiag. e kdBe TrepimTwon voonAeiag Tou 1) TPORAewng voonAeiag o ACQaAIoUEVOG OQEiAEl va
EVNUEPWOEI AUECT TNV ETAIPIO. Z€ OIAPOPETIKN TTEPITITWON dUvATAl VO PNV atrolnuIwoEi.

19.1 T o0&l o€ repiTTTwon mou 0 Ac@aAiopévog amrodnuiwesi yia Tnyv idia voonAsgia kai atré
dAAo @opia;

Av 0 AcgaAiopévog atmolnuiwdei yia Tnv idia voonAgia atrd ommoiodnRTTote GAAO Qopéa (1IB1WTIKA N
KOIVWVIKA ao@AAIon, Tapeio uyeiag kKATT.) TéT1e n ETaipia kataBdAAel o€ autdv ) Siagopd TTou PTTopEi
va UTTAPXEl avdueoa oTnv aTrolnuiwon TTou €IoETTPAgE Kal OTA TTPAYHOTIKA €600 TTOU €KAVE.
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QoT1600, n dlo@opd TTou Ba KataBAnBei o€ KapIA TTEPITITWON OEV PTTOPEI VA EETTEPVA TA AVWTATA OPIC
TToU TrEPIYpAgovTal oTo MoToTtroINTIKG ACPANIONG.

19.2 NéTe n Etaipia xopnyei eyyinon KAAuywng £§68wv voonAciag;

H Etaipia ptTopei va xopnynoel yyunon yia Tn voonAcia tou ACQaAIGUEVOU Kal VO KOTABAAEl Ta
avTioTolxa £€0da 0TO VOOOKOWEIO, e TNV TTPoUTTé0eon 6TI 0 ACPAAICHEVOG TO €XEl ONAWaCEl auTd OTO
VOOOKOEIO, auéowg PETA TNV €lo0aywyr] Tou, evw Tautoxpova £xel idotroifoel Tnv Etaipia, woTte
QUTA va UTTopEael va TTPORET EYKaIpa OTIC OXETIKEG EVEPYEIEG. Z€ KABE TTEPITITWON, TO TTO0O £yyUNong,
o¢ ptropei va utrepPaivel To 10% TOU TTOCOU TTOU OpPIdETal WG AVWTATO OpIo O0TO [MIoTOTTOINTIKO
Ac@dAiong. Tuxov uttéAoImTo TTOCO Twv €E00WV €COPAEITAI OTO vOOOKOouEio atrd Tov idIo Tov
Ac@aliopévo. Av o Ac@aliopévog KaTtaBdaAel o id10¢ 0TO VOOOKOEIO TTOU VOONAEUTNKE TA OXETIKA
£€00a, Ba TTpéTTEl va TTpooKouioel aTnVv ETaipia Ta OXETIKA TTpWTOTUTTA TTAPACTATIKA TWV ££6dWV TTOU
ékave, yia va ammolnuiwBei ue Bdon Ta dpia TTou TTepIypagovTal oTo MoTotroinTiké Ac@aAiong.

19.3 Ti dikanwpata £xel n ETaipia kartd tn didpkeia Tng voonAgiag Tou AC@aAIoUévou;

H Etaipia, katd tn didpkeia voonAgiag Tou AGQAAICPEVOU, €XEl TO DIKAIWUA va TOV £CETACEI e BIKA
NG £€00a Kal e yiaTpd TToU N idia opicel. Av o Ac@aliopévog apvnBei va egeTaoTei atrd yiaTpo TnG
Etaipiag, xavel 10 dikaiwpud Tou va AaBel atrolnuiwon pe BAon 60a ava@EPovTal TTOPATTAVW.

ApBpo 20 Eoda perakivnong Kai S10povhG oTEVOU OUYYEVH Tou ACPaAIoUEVOU
TTOU VOO nAgUETOI

2¢ TTePITITWOoN Tou 0 ACQAANICPEVOG VOONAEUETAI EKTOG TOU TOTTOU WOVIUNG SlaPovAG Tou Kal o€
ouvoodeueTal atrd KATToIov eVAAIKO OUyyevH, TOTE N ETaipia xopnyei éva €I0ITAPIO PE ETIOTPOYPN O€
0oTeEVO CUYYEVH] TTPWTOU PaBuoU yia va Tov eMoKePTEl. H KAAUWN evepyoTToIEiTal PE TIG TTAPAKATW
TTPOUTTOBETEIG:

e H kardoTtaon uyeiag Tou AGQAAIOUEVOU VO PNV TOU ETTITPETTEI VO HETAPEPDOEI aTTd TO VOOOKOUEIO
TTO0U BPIOKETAI OTOV TOTTO POVIUNG SIANOVNAG TOU.
e Na emBAaAAeTal va voonAeuTEi yia TTapatravw atro Tpeic (3) HEPEG OTO VOOOKOMEIO auTo.

Av gp@avioTolv TTapaTTdvw aTrd éva auyyevikd TpoowTra, n Etaipia Ba emAEEel TTol10 TTpdoWTTO Ba
TOV €TTIOKEQPTE. TO €I0ITAPIO €ival yia peTARaon oTov TOTTO VOONAEiag Kal EmMOTPOQPr) OTOV TOTTO
MOVIUNG dIapoVG, HE agpOoTTAAvo yYpapunig | GAAo TTpOopopo YEoo.

Av n ETaipia xopnynoel €101TrpI0 o€ OTEVO oUyyev TOU ACQAAICUEVOU VIO VA TOV ETTIOKEPTEI GTOV
T6TT0 voonAgiag Tou, Ba KoAuwel kal Ta £€0da dIOUOVAG TOU TTPOCWTTOU autoU Ot &evodoxeio.
KaAuTrreTal n diapgovA PEXP! Kal TTEVTE (5) YEPES, CUMPWVA JE TO aVWTATA PIa TTOU ava@EéPOVTal OTO
TMOTOTTOINTIKO ACOPAAIoNG.

Av 0 ACQaMNICUEVOG EEQITIOG TTEPIOTATIKOU XPEIAOTEI VO TTAPAMEIVEI OTOV TOTTO VOONAELIAg Tou eKTOG
VOOOKOEIoU yia Adyoug avappwaong, n Etaipia 8a kaAuwel Ta £¢€oda diauovig Tou oe Eevodoxeio
MEXPI TO TTOCO TTOU OPICETAI OTO TTIOTOTTOINTIKO ACPAAIONG.

ApBpo 21  Amolnuiwon yia amrwAgia {wnRg Tou Ac@aAiopévou atrd aruxnua

e TepimTwon amwAeiag (wng Tou Aco@aAiouévou egaitiag atuxruatog, n Etaipia 6a kataBdAel
QOQAAITUA OTOUG VOUIMOUG KANPOVOPOUG, OTTWG KaAouvTal aTnv KAnpovopikr diadoxr. To avwTtaTto
Oplo amolnpiwong avda drouo TTou KataBaAAetal ammd Tnv Etaipia ava@épetal 01O TMIOTOTTOINTIKG
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ao@aAiong. H kataBoAr Tou ac@aAiopyatog oToug diIKalouxoug Yivetal pye Baon Tig d1IATAEEIG TOU
KANPOVOUIKOU BIKaiou.

MNa va kataBAnBei To Tocd autd, Ba TTPETTEI TO TTEPIOTATIKO TTOU TTPOKAAECE TNV ATTWAELIA (WG TOU
Ac@aliopévou va ouvéBn katd Tn dIdpKela 1I0XU0G Tou aoc@aAioTnpiou Kal va €TTABe dueoaq,
QUTOTEAWG Kal aveEdpTnTa aTTd KABE AAAN aITia.

Av katd 1n didpkela Tagidlou cuPBei atuxnua € HECO PETAPOPAC, HE ATTOTEAECHA TNV aTTWAEI CWNG
ylo pia opada ac@aAiopévwy oTo idlo cupPdav, To 6plo KAAuwng Tng Etaipiag diapyopeuwveral
OUVOAIKA CUMQWVA HME TO QVWTATO OPIO TTOU QVAQEPETAl OTO TTIOTOTTOINTIKO aoc@dAiong. ZTnv
TEPITITWON auTrh, TOo TT000 dlaipeital Ye Tov apIBud Twv AC@AMICUEVWY TTOU UTTECTNOAV TO
TTEPIOTATIKO KAl KATAPRAAAETAI, JE TOV TPOTTIO TTOU QVAPEPETAl TTOPATTAVW, OTOUG DIKAIOUYXOUG TOU
KABe evdg atrd auToug Xwpig va uttepPaivel 0 KAWia TTEPITITWOTN TO AVWTATO 6PI0 ava ATOPO OTTWG
auTé avaypA@ETal GTO TTICTOTIOINTIKO AoPAAIONG.

Av atrodeixTei 0TI 0 AIKaIOUX0G TOU aCPAANIGHATOG GUVERBAAE E OTTOIOBATTOTE AUECO ) EUUETO TPOTTO,
otnv amwAeia {wng Tou Adpaliouévou, TOTE dev KaTaBAAAeTal O auTOV ao@AAIoHa.

21.1 Noia dikaioAoynTIKA XpeiadovTal yia va KataBAnBei n arolnupiwon;

Ta dikaloAoynTIKG TToU XPEIAZeTal va UTTORBAAOUV Ol VOUIUOI KAnpovouol Tou Ac@aliopévou oTnv
Etaipia, yia va eiotrpdéouv ao@AAIoa yia TNV KAAUWN auTh €ival Ta TTApaKATW:

AnlapxikA Tpagn BavaTou Tou ACPAAICUEVOU

MoTotroINTIKG «EYYUTEPWV OUYYEVWV» Tou ACQaAIOPEVOU

MoTotoIinTikKd voookoueiou A yiatpou yia Ta aiTia Bavdarou

MoTotoINTIKG TTPWTOBIKEIOU «TTEPI N dNUOCIEUTEWS BIABAKNG»

MoTotmoINTIKG TTPWTOdIKEIOU «TTEPI UN TTPOCROANG TOUu KANPOVOUIKOU OIKAIWMPATOS EKACTWY
KANPOVOUWV»

MoTOTTOINTIKO «TTEPI N ATTOTTOINCEWG TNG KANPOVOUIAGY

MoTtotroinTikd TNG Eopiag yia T OAAWOCT TOU a0PAANCHATOG

KAnpovounTtrpio (atraiteital o€ mePITTTwon KataBoAng ac@aAiopatog mavw atd 15.000 supw).
Av yia 10 Bdvato Tou ACQOAIGUEVOU €XEl OXNMATIOTEN TTOIVIKF OIKoypagia, TTPETTEl va
TTPOOKOMIOTOUV KAl QUTA Ta OXETIKA Eyypaga.

AR~

©oNo

Ek1ég amo 1a mapatrdvw dikaloAoynTikd, n ETaipia ptropei va ¢nTAoEl Kal OTToI00NTTOTE GAAO
OIkaloAoynTIkG Xpelaletal yia va BepehiwBei n agiwon Twv Aikaiouxwyv. OAa 1a dikaloAoynTikd
TIPOCKOWICOVTAI EITE TIPWTOTUTTA, EITE OE VOUIUA ETTIKUPWHEVA QVTiYPAQQ.

21.2 MNoigg TrepIMTWOEI§ ATTWAEING (WAG SEV KAAUTTTOVTAI;

H ETaipia dev £xe1 TRV UTTOXPEWON VA KATARAAEI ACQPANICUA, VIO TIG TTEQITITWOEIG ATTWAEIAG (WG TOU
Ac@paAICUEVOU TTOU avapEPOVTal TTAPAKATW:

1. AurtokTovia, aveEdpTnTta atrd TN JOVIUN 1] TTPpocwpIvh dlavonTiKh KaTtdoTacn Tou AGQaAIoUEVOU.

2. Avo Aogaliopévog éTTaoye atod TrapaAuacia, emANyia, veupaoBéveia ) BPIOKOTAV 0€ KATAOTAON
MEBNG oav 0dNyOG auToKIvhTOU, CUPQWVA PE To ApBpo 42 Tou K.O.K.

3. Av o Acg@aliopévog ATav aAKOOAIKOG, TOEIKOPAVAG 1) avaTTnpog.

4. Av n ammwAeia wnRg o@eINdTaV 0 aoBéveieg i TTaBrnoeig KABs PopPAG, €0TW Kal av TUXEl va
XOPAKTNPIOTOUV aTTd dIKACTHPIO WG ATUXMUATA.

5. Av n ammwAgia wNAG oQeINOTAV O AEPOTTOPIKO ATUXNUA, KATA TN OIAPKEIO EKTTAIDEUTIKAG 1 1N
VOMIUNG TITAONG.

6. Av n atrwAeia CWAG OPEINOTAV OE€ ATUXNMATA ATTO CUPMPETOXH TOUu ACQOANICUEVOU O€ OYWVEG, 1)
ETTAYYEAPATIKO aBANTIONS, dlaywvioPoUg, ouvaywviououg, OTOIXAUATA, aKpoBacies, SOKIUES
oXNUATWV, pPNXavNUATwy 1 OUCOKEUWYV, E£TTIKIVOUVEG QAOKACEIG, TTUydaxia, UTToRpUXIES
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Kataduoelg, opeIBaaies, avappIXnoElg, Jovopaxia, SIaTANKTIONoUS. Av OuwG N aTTwAEIa {wng
oQeINOTAV O€ aTUXNUA €6AITIAG VOUIUNG GPUVAG, KOAUTITETAI.

2NMEIVETAI OTI 01 EAIPETEIG AUTEG IGXUOUV CUNTTANPWHATIKA PE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI
o010 ApBpo 3 TWV YEVIKWYV OpwV ToUu ag@aliaTnpiou cuuBoAaiou.

ApBpo 22 'EZoda petag@opdg ocopou

e Tepimtwon amwAeiag (wng tou AogaAliouévou, n Etaipia avaAaupavel Ti¢ dladikagieg TTou
QTTAITOUVTAI VIO TN HETAPOPA TG GOPOU TOU PEXPI TOV TOTTO TAYPNG, OTN XWPA TNG HOVIUNG BIANOVAG
Tou. H Etaipia kataBdaAAel OAa Ta £€60da, padi Kal auTd TNG TaPiXeuong, CUPPWVA PE T avwTaTa Opia
TTou avagEpovTal oTo MaoTotoinTiké Ac@AAIoNG.

Av TTpoKUYEl HEYOAUTEPO KOOTOG, N dla@opd eTMIRAPUVEI OTTOKAEIOTIKA TOUG OTEVOUG CUYYEVEIG TOU
Ac@aliopévou. Ettiong, Ta £€€0da evta@iacoU Kal TEAETAG dev KaAUTITOVTal attd TNV ETaipia, aAAG
KataBaAAovTal atreuBeiag aTmd TOUG OUYYEVEIG, XwpPig Kauid dIkA TNG avAauign.

22.1 Néte n ETaipia dev KaAUTrTel Ta £§0da HETAPOPAG THG OOPOU;
H Etaipia dev kaAuTrTEl Ta £€00a PETAPOPAC TNG GOPOU, GTIC TTAPAKATW TTEPITITWOEIG:

e Avn ammwAeia {wng cUpBEi TO Xxpoviko diIdoTnua TTou 0 AGPAAICHEVOG JETAKIVEITAI yia Beparreia,
ecaitiag xpoviag Taenong.

e Av n ammwAeia (wng oupPei yetd TN AAEN TOou acPaAICTNPIOU GKOPA Kal av TO YeEyovog TTou
TTpokdAeoe To BdvaTo ouvERN kaTd Tn didpkela I6XUOG TOu.

22.2 T ioxUel av o Ac@aAiopnévog ouvodeuoTav atro eEapTnUéva HEAN TNG OIKOYEVEIGG TOU;

Av 0 Ac@aliopévog ouvodeudTav aTrd e€apTnUéva HEAN TNG OIKOYEVEIAG TOU 1], OTNV TTEPITITWOT TTOU
TO TTEPIOTATIKO agopouce TTaidi Tou ouvodeudTav aTrd Toug yoveig Tou, n ETaipia avaAauBdvel va
KaAUWel, padi ge Tn HeTagopd TG 00poU, Kal Ta £€600a TNG ETTIOTPOPAS TWV UTTOAOITTWYV £CAPTNHEVWV
MEAWYV, OTOV TOTTO TNG POVIUNG dIAUOVAG TouG. H peTa@opd Ptropei va yivel ue agpoTTAAVO YPAUMKAG
N YE 611010 GAAO TTPOCPOPO PECO PETAPOPAG.

ApBpo 23  Amrodnuiwon yia akupwon Tagidiou

H Etaipia kaAuTrTel Ta £€600a TTOU €X€I TTANPWOEl 0 ACPANIOPEVOG WG TTPOKATABOAA A €E6¢QANCN yia
TTPOYPANKATIGNEVO TAEiDI, TO OTTOI0 AduVvaTEi va TTPAYMOTOTIOINCEL. ZUYKEKPIMEVA KAAUTTTOVTAI £E00Q
METAKIVNONG (EI01TAPIA 0EPOTTOPIKA, AKTOTTAOIKA, TPEVWV Kal Acw@opeiwyv), £60da dlapovig, Kabwg
Kal €600a OuppETOXNG Tou Ao@oAiopévou ae dpacTnpIdTNTEG OTOV TOTTO TTPOOPIOUOU, HEXPI TO
avwTaTo OpIo atrolnuiwong TTou ava@épetal oto MaototroinTiké Ac@AaAiong.

AleukpiviCeTal OTI N KAAUWN TG aKUPWONG avaxwpnong Tagidiou Anyel:

e QUEOWG PETA TNV OAOKARPpWON Tou TTpWwToU check-in yia Ta agpoTtropikd Tagidia,  Tnv empBifaon
oTo TTAoio/TpEvo/Aewpopeio.

23.1  Moigg gival o1 rpoutTroBéceig atrodnpiwong Tou AcC@aAiopévou;

H Etaipia Ba ammolnuiwaoel Tov AGQANICPEVO OO0V auTOG ATAV adUVATO VO  TTPAYUATOTIOINCEI TO

TTPOYPAPUATIONEVO TAEIOI TOU yIa £vav atrd Toug TTaPakAaTw AGyoug:

e E&aitiag voonAeiag Tou ae dnuoaio A 1I01WTIKO VOOOKOWEIO e TOUAdYXIOTOV pia (1) diavukTépeuan.
e Eaitiag voonAeiag Tou piag (1) pépag (One Day Clinic — One Day Surgery) Trou dgv atraiteital
OIAVUKTEPEUON PE TTPOOKOUIOT EI0ITNPIOU EEITNPIoU.
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e E&aitiag Tapoxng mpwTwyv Bonbeiwv o€ eEwTePIKA 1aTpEia ] 0pBOoTTESIKESG KAIVIKES YIa coBapoug
TPOUPATIOPOUG KAl KATAYHOTA.

2TIG TTAPATTIAVW TTEPITITWOEIG, 0 ACQANICUEVOG TTPETTEI ATTAPAITNTA VA TTPOCKOWUIOEI OXETIKA 10TPIKA
YVWHATEUON ATTOKAEIOTIKA Kal PUOVO aTTd TO VOONAEUTIKO idpupa 1 opBoTTedIKEG KAIVIKEG TTOU
VOONAeUTNKE, OTNV OTTOIO Ba TTPETTEI PNTA VA AvAPEPETAI OTI OEV ETTITPETTETAI VA TTPAYUATOTTOINCEI TO
TTPOYPAPUATIONEVO TAEIOI yia 10TPIKOUG AGYouG KAl va  QITIOAOYEITAI TO XPOVIKO dl1doTnua
atroBepaTreiag

e Etaitiag voonong tou amdé COVID19 1 Tou/Tng oulUyou, OUVOIKOUVTWY adep@wyv, fj GAAwvV
ouyyevwy Tou A’ BaBpou, e@doov TTPORAETTETAI ATTOPGVWOT) KAl ATTAYOPEUC UETAKIVAONG.

e Eaitiag amwAegiag (whg ouyyevoug Tou A’ Babpol KaBwg Kal adeA@WV i TTATTTTOUdWY TOU

e Eaimiag kKataoTpo®ng TOU OTTITIOU ] TNG £TTIXEIPNONG TOU ACPAANICUEVOU ATTO CEICHO, TTUPKAYIX
n TANPUUpPa.

e ECaimiag uOIKNAG KATaOTPOPAG TNG TTEPIOXNG TOU TTPOOPICHUOU Ot TETOIo BABUG, WwOoTe va ival
aduvaTto va PETAKIVNBoUV Ta H€oa PETOPOPAS We Ta oTToia Ba Tagideue o ACPANOUEVOG, KABWGS
KAl KATOOTPOPAG TOU EEVODOXEIOU TTOU €iXE TTPOYPAUMATIOTEN N diapovr Tou AGQaAcuévou aTTd
OEIoPO, TTUPKAYIG 1} TTANPUUPA.

EmmpooBétwg, n ertaipia Ba amolnuiwoel Tov Ac@aAliopévo, e€@ocov  eival adlvarto va
TTPAayUaToTTOINOEl TO TAEidI §AITIAG TWV KATWO! TTEPITITWOEWV TTou Ba cupBouv og ouyyevr) Tou A’
BaBuou i adeA@wv TOU, 01 OTTOI0I BEV EiXAV TTPOYPAUHATIOUEVN Kal ONAWMPEVN GUUMETOXT OTO TaAEid!:

e AmwAciag {wNAG. ZTnv TTepiTTwaon auth o ACQaMIOUEVOS KaBwg Kal Ta UTToAoITa PEAN TNG
olkoyévelag Ba atrolnuiwvovTal OTO akéPalo.

e 'EKTAKTN VvOOnAgia OTTOKAEIOTIKG KOl PMOVO OE VOOOKOMEIO dnUOaIo 1 IBIWTIKG, TIPIV TNV
avayxwpenon Tou ac@aAICUEVOU YIO TO TIPOYPAUUATIONEVO TAEid! Kal EQO0OV TO XPOVIKO SIdoTnua
voonAegiag utrepPaivel TNV nuEPOoNvia avaxwpnong. e TEPITITwWON €Emnpiou TpIv TNV
TTPOYPAMPATICNEVN NUEPOUNVIa avaxwpenong Tou Tagidlou, atmmapaitntn TTPoUTTéteon cival va
TIPOCKOUIOEI IATPIKA YVWUATEUCT aTTtO TO D10 VOONAEUTIKO idpupa OTI N dIAPKEID TNG
atroBepaTreiag utrepPaivel TNV nuepopnvia évapéng tou Tagidiou kair 611 0 ACQAAIOUEVOG
OUMMETEXEI O€ AQUTA. ZTNV TTEPITTTWON auTh o Ao@aAiopévog Ba atmolnuiwBei 0To aképaio, EVw
Ta UTTOAOITTA PEAN TNG OIKOYEVEIAG, av To Tagidl ival olkoyevelakd, Ba ammolnuiwbouv oto 50%
TOU TTOCOU.

Ei1d1kég onueiwoeig

e H NoonAcia 1 voonAcia piag pépag (One Day Clinic Begpatreia) Oa mpéTTel va  €xel
TpaydaToTroinBei evidg Tpiavra (30) nuepwv TIPIV ATTd TNV NUEPA TNG TTPOYPANPATIONEVNG
avaxwpnong (dnAadn, av éxel oupPei voonheia Tplavtatrévie (35) pépeg TpIv 1o TAEidI, dev
KataBAaAAeTal atrolnuiwaon).

o E&aipouvtal TG duvartdTNTag ATTONUIWOEWG, ATTAITHOEIS JE YVWHATEUOEIS — BERAIWOEIS ATTO
1010TN 1aTPO.

o & OAeG TIG TTAPATTAVW TTEPITITWOEIG, 0 ACQANICHEVOG TTPETTEI ATTAPAITATA VA TTPOCKOUICEI
OXETIKA 10TPIKA YVWUATEUON ATTOKAEIOTIKA Kal HOVO ATt TO VOONAEUTIKO idpupa TTou
vOOnAeUTNKE, OTNV OTToIa Ba TTPETTEI pNTA Va ava@EépeTal OTI dev ETTITPETTETAI VA
TIPAYHOTOTTOINOEl TO TIPOYPAMMPATIONEVO TAEIOI Yia 1aTPIKOUG AOYOUG Kal va AITIOAOYEITAI TO
XPOVIKO dIdoTnua atmmobepaTreiag.

e g TTEPITITWON OIKOYEVEIOKOU TAEIBIOU 0 TTaBwv ACPAANICUEVOS ATTOLNHIWVETAI OTO AKEPAIO KAl
Ta ouvTagidelovTa ac@aAiopéva PEAN TNG OIKoyEvEIag oTo 75% Twv €€6OWV TTOU KOAUTITOVTAL.
Algukpivigetan 0TI o1 akupwoelg Adyw COVID19 atrolnuiwvovtal 0TO TTOC0CTO TTOU OPICETAI OTO
TMoTOTToINTIKG A0PAAIoNG.
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e Kar efaipeon oOcwv avagépoviar oTtoug [evikoug ©Opoug, n  KAAuwn aklupwaong
TTpoypapuaTiIopévou TagIdiou Tou idlou Tou Ac@aliopévou av gival dvw Twy RBOUAVTA TTEVTE
(75) eTWwv, 10X0EI HOVO AOYW TWV QITILOV:

o AmwAela (wAg atrd artuxnua n
o VoOonAgiog atrd atuyxnua TTou OV TOU ETTITPETTEI VA TAEIDEWEL.
e  Oool Tagidevouy Kal £Xouv KATARAAAEl a0QAANICTPA BewpPOoUVTal ACQAAITUEVOL.

Ei1d1kég mpoBAéysig yia Tnv ammodnuiwon akupwong avaxwpnong Tagidiov egaitiag COVID19

H Etaipia 8a kaAuwel Tov ACQANIOUEVO YA TV aKUPWOoN avaxwpnong Tagidiou gaITiag TTEPICTATIKOU
a6 COVID19 pe 1ig akOAouBeg TTpoUTToBEoEIS:

e O Aoc@oliopévog va éxel diayvwoTei BeTikdg otov COVID19 kai ol appddieg apxég va
QTTaYOPEUOUV TNV PETAKIVNOT) TOU KAl TOV GUYXPWTIGHO Tou hE GAAa dToua yia XPoVIKO SidoTnua
TToU UTTEPRaivel TRV TTPOYPAMMATIONEVN avayxwpnaon Tou Tagidiou.

e O Aocgahiopévog va vooei armd COVID19 kal va voonAeUeTal yia SiGoTnua TTou UtrepPaivel Tnv
TTPOYPONPATIOUEVN AVAXWENOT] TOU.

e MéAog TnG oikoyévelag Tou Ao@aAiopévou, dnAadr o/n culuyog, Ta TTaidid, Ta adéA@Ia Kal Ol
YOVEIG Tou, TTou ouvTagideuel padi Tou GTo TTPOYPAUMATIOUEVO Tagidl Kal ouyKaTolkei yadi Tou, va
éxel dlayvworTei BeTikd atov COVID19 kai o1 apuodIeG apxEG va atrayopeUOUV TNV IETAKIVNOT) TOU
KAl TOV OUYXPWTIOPMO Tou Me AGAAa dTtopa yia Xpovikd S&idoTnua TTou utrepBaivel Tnv
TTPOYPAMUATIGHEVN avaxwpenaon Tou Tagidiou.

e MéAog TnG olkoyévelag Tou Ao@aAiopévou, dnAadn o/n auluyog, Ta TTaidid, Ta adEéA@Ia Kal ol
yoveig Tou, va éxel dlayvwoTei BeTikd otov COVID19 kai va voonAeguetal yia didoTnua TTou
uTTEPBaivel TNV TTPOYPANPATICHEVN avaxwpenar] Tou.

AigukpivieTal 11 n ouykatoiknon evnAIKwY adeAQwyV A evNAIKWY TEKVWV UE YOVEIC TTICTOTTOIEITAI JE
TNV KatadBeon d1eUBuvong popoAoyikAg dHAwaoNG.

23.2 Toigg TePITTTWOEIG AKUPpWONG TagidIoU dev KAAUTITOVTAI;
Agv KaAUTTTOVTOI OI TTAPAKATW TTEPITITWOEIG AKUPWONG TagIdIoU:

1. Av TTpokAnBei atd Bepartreia, avrévdeign Tagidiou 1 TTapaAeiyn euBOAIACOU.

2. Av TpokAnBei amrd acBéveia Tou 16iou i} 0TEVOU GUYYEVH TOU TTOU UTTHPXE KATA TNV ao@AAIon Kal
TO yYVWwpIav 1 GQEINav va To yvwpifouv.

3. Av TpokAnBei atré emodnuieg | TrTavdnuieg (e€aipolvTal Ta TrepIoTaTik@ Adyw COVID19, Ta otroia
KaAUTTTOVTOI).

4. Av o Ac@aliopévog dev UTTOBAAEI Ta £yypa@a TTOU ATTaITOUVTaAl yIa va ETTITPATTEN TO TAgidI, OTTWG
.. dlapBatrpio, visa, €10ITAPIA, OEATIO TAUTOTNTAG.

5. Av mmpokAnBei atrd diavonTikh veupoAoyikry acBéveia ) dyxog.

6. Av TTpokAnBei atrd TpaupaTiopyd Tou ACPOAICUEVOU, OE TTEPITITWON TTOU:

e XKOTTEUE va TagIBEWEl TTapd TIG avTiBeTeG OUOTAOEIG YIOTPOU.

e NoonAeguetal ) ival o€ AiOTa AVAPOVHG YIO VO VOONAEUTEI OE VOOOKOWEIO.

2 TIEPITITWON TOKETOU 1) TWV ETTITTAOKWY TOU, PETA aTTd TOV TTEUTTTO (50) PAVA TNG EYKUPOOUVNG.

8. Av 10 idI10 TT000 TNG aTTolNUiWoNG YTTOPEi va eTOTPAPEi aTOV AGQANICPEVO, OTTO TO TALIBIWTIKO
YPOQEio, TNV AEPOTTOPIKNA €TAIPIA 1] AAAN TTAYN.

N

Na onueiwBei 6T 01 EEQIPETEIS AUTEG I0XUOUV CUUTTANPWUATIKA HE TIG EEQIPETEIG TTOU TTEPIYPAPOVTQI
o010 ApBpo 3 TWV YEVIKWY OpwV Tou ac@aAioTnpiou cupBoAaiou.
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23.3 MNoia dikaloAoynTikd XpeiadovTal yia va KataBAnOsi n amrodnuiwon;

MNa va katafAnBouv Ta £6oda TTou £xel TTANPWOoEl 0 AcPANIoUEVOG, Ba TTPETTEl va UTTOBAAElI OAa Ta
emionua €yypaga apxwv n/kar opéwv TTou atrodelkvUiouv 170 Adyo Tn¢g akupwong Tou Tagidiou.
TETola £yypaga BewpouvTal:

e latpikég yvwpaTeloEIG ammd voooKouEgio dnudcoio N 1I8IwTIKG, KabBwg Kal EICITAPIO - €CITHPIO O€
TTEPITITWON VOONAEgiag. ZTnv TepITTTwon trepioTaTikou e§aitiag Tou COVID19 o AcgaAiopévog Ba
TIPETTEl VA TTPOCKOMIoEl BETIKO dlayvwaoTiko test PCR 1 Rapid dnAwpévo otnv TTAATQOpua Tou
Kpdtoug, amd dnuocio i 1I8IWTIKG VOOOKOWEIDO A atmmd avayvwpIoPEVOG QPOpEaS TToU EXEl
e¢oualodotroel e¢etaoeig COVID19 kal avapTd To ammoTEAETUa a€ TTAATQOPUQ.

e [lioToTroINTIKG BavaTou.

e EkBfoeig TTUPOORECTIKAG 1 OOTUVOUIOG O€ TTEPITITWON KATAOTPOPNAGS OIKIag A TTAYYEAMATIKNAG
oTEYNG

e AvTiypa@o Tou €Io1Tnpiou avaxwpnong.

e [lpwWTOTUTTO TIHOAGYIO 1 OTTOdEICN KATAPBOAAG TOU OUYKEKPIMEVOU TTOOOU yia TO TAEI®I TTOU
aKUpWBNKe 01O GVoua Tou ACQAAICUEVOU.

e ETmionun Befaiwon TNG agPOTTOPIKAG ETAIPIAG OE TTEPITITWON TTOU AGYW QUOIKWYV KATAOTPOPWV
OTOV TOTTO TTPOOPICHOU AKUPWONKE N TITAON.

ApBpo 24  Amolnpiwon yia amrwAEI0 ATTOCKEUWV

€ TTEPITITWON aTTodedEIYUEVNG ATTWAEIAG ATTOOKEUWY ToU ACQOAICUEVOU OE QEPOTTOPIKG Tagidl,
OAIKAG KaTaoTpo®NAG 1 KAOTING o€ agpoTropikd Tatidl, n Etaipia Ba Tov amolnuiwacel HEXPI TO TTOGO
TTou opiletal ato MaTotoINTIKd ACPAAIoNG, aveEdpTnTa aTTO TO TTEPIEXOUEVO TOUG EQOCOV AUTOG eV
EXEI TTPONYOUNEVWG aTTonUIWBE atTd AANO Qopéa i dNUACIO HETAPOPIKO PECO.

24.1 Na oigg {nuiég dev kataBaAAeTal atrodnuiwon;

Aev kataBAaAAeTal arolnuiwaon atmd Tnv ETaipia yia ammwAeia A KAOTTH aTTOOKEUNG, Yia {nNUIEG TTOU:

e OgpeilovTal 0€ KATAOXEON R KATOKPATNON OTTOOKEUNG ATTO TEAWVEIOKEG ) AAAEG OPXEG.
e [ivovTal O€ OTTOOKEUEG TTOU OTTOOTEAAOVTAI XWPIG TUVODO.

24.2 T1 dikaioAoynTikd xpeiddovral yia va KataBAnOei atrolnuiwon;

MNa va kataBAnBei arolnpiwon, o Ac@aAliopévog Ba TTpETTel va TTpookopioel otnv Etaipia, padi pe
TNV AiTnoN aTmmodnuiwong Kal Ta TTOPAKATW OIKAIOAOYNTIKA:

e [0 aTTWAEIO ATTOOKEUAG: ETTIONKN £yypagn £TTIRERAIWCN TOU OEPOPETAPOPEQ
e [1a KAOTT OTTOOKEUNG: OeATIO OUMPBAVTOG TNG OOTUVOMIKAG apXAS oTnv otroia dnAwBnke To
TTEPIOTATIKO.

ApbBpo 25 'EEoda diapovig Kal ETIKoIVWViag Tou Ao@aAiopévou Adyw KAOTTAG 1
KATAOTPOPNG TWV TASISIWTIKWY TOU EYYPAPWYV

2 TTEPITITWOTN OAIKNG KATAOTPOPNG f ATTWAEIOG OAWV TWV ATTOOKEUWY Tou ACPOAICPEVOU Kal KATA
OUVETTEIQ KAl TWV TOZIOIWTIKWY Tou gyypdewy (Tautdotnta, diaBartfpio, ditTAwua odAynong) kai
xpnudtwy, n Etaipia 6a kaAUwel To k6oTOG piag (1) SlavukTEPEUONG Tou 0€ evodoxeio. Ta avwTtaTa
6pia kdAuywng atrd TNV ETaipia ava@épovtal 6To TTIOTOTToINTIKG ao@AAIonG.
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MNa va Tou kataBAnBei atrd Tnv Etaipia 1o 1o0d TG KAAUWNGS auTrg, 0 ACPAAICUEVOG Ba TTPETTEN va
kataBéoel otnv ETaipia, padi ge 1o OXETIKO TIMOAGYIO, Kal £yypa@a atro TIG apuddIeg apXEG TTou Ba
ATTOOEIKVUOUV OTI TA TAGIDIWTIKA £yypa@pa TOU KAGTTAKAV A KATACTPAPNKAV.

EmimAéov, n Etaipia avaAauBdvel TRy uTToXpEwarn va TTpaydaToTroifosl dwpedv pExp! kal 6ka (10)
TNAEQWVIKEG OUVDIAAEEEIC UE OUYYEVIKA TOU TTPOCWTTA | UE UTTNPETIES | ApXEG TTOU auTOG Ba Tng
utrodeigel. To idIo 10x0€ElI Kl oTNV TTEPITITWON TToU 0 Ac@aliopévog ¢nthoel ammd Tnv ETaipia va
dlaBiBdoel eTreiyovTa pnvUPaTa o€ TTPOCWTTO/A TTOU aUuTOG Ba NG UTTOOEIEE!.

ApBpo 26 'Egoda Adyw KaBuoTépnong A@INg TWV ATTOOKEUWYV

26.1 T1 kaAUTTTETOL;

KaAutrTovTal Ta €KTakTa €000 Tou ACQOAICHEVOU, OTNV TTEPITITWON TTOU KABUOTEPAHOEI N APIEN TWV
OTTOOKEUWVY TOU OTOV TOTTO TTPOOPICKOU TOU. Ta €KTOKTA £€00a Ba TTPETTEI va €XOUV Yivel aTTO Tov
Ac@aNIoEVO PETA aTTd TEOOEPIG (4) WPES ATTO TNV APIEH TOU, VIO QVWTATO XPOVIKO dIGoTNHA PEXPI
KAl TEOOEPIG (4) MEPES, XWPIG EVTWHETAEU VO €XOUV QTACEI Ol ATTOOKEUEG. ZTNV TTEPITITWON QUTA, N
Etaipia atrolnuiwvel Tov ACQAAICPEVO yia £60Da TTOU £yIvay yia TNV ayopd JOVO Twv aTTapaitnTwy
OTOMIKWV E10WYV, CUPTTEPIAAUBAVOUEVWY Kal EIBWV POUXIOUOU. To avwTato 6plo KAAUWNG avagépeTal
OTO TTIOTOTTOINTIKO AC@QAAIONG.

26.2 Mg troieg rpouTtroféoeig 1I0X0El N KAAuyn;
H k&dAuwn 1ox0€l KATw aTTd TIG TTAPAKATW TTPOUTTOBETEIC:

e HkabBuoTépnon TS APIENG TWV ATTOOKEUWY Ba TTPETTEI va £XEI CUMPBEI O€ TITACN AVayVWPITHEVWY
agpoypapuwy (cuutrepIAauBavouévwy Twy TITHoEwV charter), ol oTroieg £€xouv dnuoaielcEl TO
XPOVOOIAYPAUHA avaXwProewy Kal aQiEewy.

e H moToTtroinon TNG WPAS TITACNS Kal Tou TOTTOU TTPOOPICHOU YiveTal JOVO aTrd TO €TTionUO
TIPOYPAPUa dPOPOAOYIWY TNG AEPOTTOPIKAG ETAIPIAG KAI TOU AEPODPOUIOU, O€ CUVOUACHO TTAVTA
ME TO €I0ITAPIO.

26.3 T rpétrel va Kavel 0 ACQPAAITHEVOG VIO VO ATTOdNMIWOEI;

MNa va ammodnuiwBei, o AoQaAiouévog Ba TTPETTEl va £XEl TTAPE! OAA Ta KATAAANAQ PETpa TTPOQUAGENG

KAl va €xel KAVEI TIG EVEPYEIEG TTOU €ival ATTapaiTNTES yia va Bpebouv ol atTooKeuég Tou. ETTiong,

ogeilel va eidotroifoel Tnv ETaipia péoca oe okTw (8) PEPES Kal va TTPOCKOMIOEI T TTOPAKATW

Eyypaoa:

e To avriypa@o Tou agPOTTOPIKOU TOU EICITNPIOU

e Tig amodeiteig Twv £6dwV TOU

e KdBe emionuo éyypa@o TTou aTrodeIKVUElI TO TTPOYPAUMATIONEVO Tagidl, To check in kal Tnv
KaBuoTépnon.

e 'Eyypa@n avayyeAia - KatayyeAia TOU TTPOG TNV AEPOTTOPIKI ETAIPIA.

e To amoékoupa TTapadoong TWV ATTOOKEUWY TOU OTNV GEPOTTOPIKA ETAIPIA.

H Etaipia ptropei va avahdBer evépyeieg oto évopa Tou ACQAAIOPEVOU, yia va AVOKTAOEN 1] va

ecao@alioel amolnuiwon atmd OTToIoVONTIOTE TPITO, YIA TTEPIOTATIKO TTOU KOAU@ONnKe atd Tnv
ao@daAion. To Tood Tou Ba avakTnBei ) Ba diao@alioTei, Ba avrkel oTnv ETaipia.
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ApBpo 27  'E§oda VOMIKNAG UTToOoTHPIENG TOoUu ACQAAIOHEVOU

H ETaipia KaAUuTTTEl TO €600 TO dIKNYOPIKNG APOIBAG Kal BIKACTIKAG dATTdvng OTA oTToia O atrauTnOei
va uttoBANBEi 0 AGQaAIoPEVOG, KaTa Tn dIdpKeia Tou TagIdIoUu Tou, yid TN VOUIKN UTTOOTAPIEN Tou €iTe
evwTriov ToAiImikou AikaoTnpiou, €ite evwtov [Moivikou AlkaoTnpiou oTroloudiTroTe Pabuou
dIkalodoaiag. To avwTtato 6pio TNG KAAUWNG QUTAG €ival autd TTOU AVOQEPETAI GTO TTICTOTTOINTIKO
aoQAaAiong.

H kdAuwn auth mmapéxetal Hovo yia dla@opég TTou agopolv To Tatidl Tou ACQAAICHEVOU Kal eV
IoXUEl yIa dlagopég TTou €ite TTpoUTpxav Tou Tagidiou, €iTe ival aveEdpTnTeg amo autd. H Tpagn
yla TnVv otroia Ba mpétrel va kataBAnBouv autd 1a £€oda, Ba TTpéTTel va agopd TTapdfacn diatagng
€K HEPOUG Tou Ac@aAiouévou atro auéAeia Kar Oxi atrd dOAo.

ApBpo 28 'EEoda Tou Aco@aAiopévou egaiTiag EagVIKNG SIOKOTTHG TOU TagId10U
TOU

H Etaipia ammolnuiwvel Tov ACQAAICPEVOU HEXPI TO OPIO TTOU AVAQEPETAlI OTO TTIOTOTTOINTIKO
aoQAAIoNG yia TTANpwWHEVA ££00a TOU TAEIBIOU TOU KABWG Kal £60da yia TNV TTPOwEN ETTICTPOYN) TOU,
Qv XPEIAOTEN va dIAKOWEI TO TA&iOI TOU TTPIV TNV TTPOYPAUKATIONEVN NEPOPNVIA ETTIOTPOPNAG EEAITIOG:

EaQVIKAG aoBévelag, atuxnuaTog Tou ACQAANICUEVOU

EI00YWYNAG 0€ VOOOKOWEIO CUYYEVA TTPWTOU BaBuou Tou ACQaAICHEVOU.

atmwAgla WG ouyyevr] TIPWToU BaBpol Tou ACPOAITHUEVOU

QUOIKAG KATACTPOPNG TNG MOVIUNG KATOIKIOG i TNG £TTIXEIPNONG Tou ACPAAICHEVOU.

H kdAuywn dev 1ox0el av n aoBéveid A O TPAUPATIONOG TTpoUTTHpXav TG ac®daAiong kai o
AcQANIOUEVOG ) 0 CUYYEVAG TO yVWpIdav H QEIAaY va TO yVwWPICouV.

Q¢ mAnpwpéva £€o0da opifovtal kataBeRAnuéva TTood yia dpaoTnEIdTNTEG, Jouatia, agloBsara Kal
KOOTOG OIOGUOVAG, N XPNOIYOTTOINUEVA KT JN ETTIOTPEPOUEVO.

28.1 NMoia dikaioAoynTiKA Xpeiadovral yia va KatafAnBei n arolnuiwon;

MNa va kataBAnBei ammolnuiwon, Ba mTpétrel va uttofAnBoUv oTnv ETaipia 6Aa Ta etTionua £yypaga
apxwv f/kar @opEéwv Tou atrodelkviouv To Adyo TngG SIaKkoTAG Tou Tagidiou. TéTola £yypaga
Bewpouvrai:

e laTpikég yvwpateloelig atTd VOOOKOWEIO KaBWG Kal EI0ITHAPIO-EEITAPIO OE TTEPITITWOTN VOONAEiag.

e AvTiypa@o Tou €ioITnpiou avaxwpnong

e [lpwTOTUTTO TIMOAGYIO 11 ATTOBEIEN KOTAPBOAAG TOU OUYKEKPIUEVOU TTOOOU OTO OVOUG TOU
AcpaAicuévou

e ATTOOEIKTIKO TTANPWHMNG UN ETTIOTPEPOUEVWY TTOCWV

21NV TTEPITITWOoN amodnuiwong yia £¢oda emoTpoens Tou Ao@aAliopévou, n Etaipia kaAuTTel Ta

£€€000 yIa éva €101TAPIO TTPOG TOV TOTTO TNG WOVIKNG SIGUOVAG Tou.

H k&Auwn atéd v ETaipia TTapéxetal ye Toug €€AG TPOTTOUG:

e Eite péow TOU ZUVTOVIOTIKOU TNG KEVTpOou, oTToTE avaAapBavel n idia Tnv €kdoon Twv EI0ITNPIWV
QUTWV.

e Eite katapdAel ta oxemikd é€oda otov ACQOAICPEVO, A@OU AUTOG TTPOCKOMIOEI TO OXETIKA
TTaPACTATIKA.
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ApBpo 29 'Eoda perdppacng

2¢& TIEPITITWOTN TTOU KATTOIO TTOPACTATIKA TTOU XPEIAdETAl VO TTPOCKOUIoEl 0 ACQAAIOUEVOG OTNV
Etaipia TrpokeIgévou va atrodnuiwBei €xouv ekdoBei oe yAwooa TTANV Tng EAANVIKAG A TNG AyYAIKNAG,
0 Ac@aAiopévog Ba TTpéTTel va Ta peTappdosl otnv EAAnviIKA. H ETaipia kKoAUTITEl Ta £€60da
METAQPAONG MEXPI TOU TTOOOU TTOU AVOQEPETAI OTO TTIOTOTTOINTIKO A0PAAIONG.

ApBpo 30 'ESoda amrooTOANG POAPHAKWYV

2€ TTePITITWOnN TTou 0 AGPAAIoPEVOGS KaTd TN SIdpKEIa Tou TA&IBIOU TOU YIa QVTIKEIMEVIKOUG Adyoug &€
MTTOPEl va ayopdoel gdappaka 1Tou AauBdvel ota TTAdicIo BepaTTeuTikKAG Tou aywyng, n etaipia Ba
avaAdpel va Ta TTpounBeuTEl Kal va Tou Ta OTEIAEI oTOV TOTTO TOU TaEIBIOU Tou. TO KOOTOG ATTOOTOAAG
TWV QAPPAKWY OE UTTOPEI va EETTEPATEI TO OPIO TTOU avaypA@ETal OTO TIOTOTTOINTIKG ac@AAIoNG.

ApBpo 31 Mpoowiki AoTiK | EuBUVN Tou Ao@aAiouévou évavTi TPITWV

KaAUTTTOVTal OI ATTAVEG TTOU TTPAYMATOTTOINCE 0 ACQAANICUEVOG, TTIPOKEINEVOU VO OTTOKPOUCEl | va
IKAVOTTOINGEl alIOEIG TRITWY TTOU aPopoUV CWHATIKES BAGRES 1 UAIKES {NMIEG TOUG, eCaITiag UTTAITIOG
TPAENG N TTAPAAEIWPNAS TOU.

31.1 Th amrodnpiwon karaBdaAAel n Eraipia;

H amolnuiwon tou katafdAAel n ETaipia yia tnv KGAUWn TTPOCWTTIKAG AOTIKAG €uBuvng Tou
Ac@aliopévou utroloyileTal kal kaBopiletal ye Bdon Tnv adia TTou gixav Ta CNUIWBEVTA avTIKEiuEVa
N o1 BeBaiwpéveg owpatikég BAGBeg, étav €TTNABE 0 ac@AAIOTIKOG KivOUvVog. Agia TwV AVTIKEINEVWY
QUTWYV Bewpeital n TpéExouca (TTPayuaTikA) f, av dev UTTAPXEL, N ouvnBIouévn Toug agia (ayopdg). To
avVWTATO OPI0 KAAUWNG QVAQEPETAI OTO TTIOTOTTOINTIKO A0PAAIoNG.

31.2 Nwg diveral n atrolnuiwon;

>¢ TrepiTTwon amodnuiwong yia TNV KGAuwn TTPOCWTTIKAG AOTIKNAG €uBUvng Tou AC@aAicPévou, n
Etaipia ptropei:

e Eite va amolnuiwoel Tov ACQaAiopévo, Kal va attaAAayei atmd kaBe AAAN euBuvn TnG SIKAOTIKA A
€€wAIKN aTTéVavT O€ TPITOUG.

e Eite va amolnuiwoel atreubeiag Toug TPITOUG yia TIG a&lwoelg Toug EvavTi Tou ACQAANICPEVOU,
eKTOG Kal av 0 AOQAANIoPEVOG dnAwWaoel eyypdpwg OTI atTaAAdooel Tnv ETaipia atrd oTroladrTroTe
UTTOXPEWOT] TNG.

H Etaipia dev £xel Tnv uttoxpéwon va KaTaBdAel OTTOIOBATTOTE TTO0O TTOU EETTEPVA TO AVWTATO OPIO
TNG KAAUWNG TTOU ava@EéPETal TTAPATTAVW, YIa oTToI00HTTOTE AdYO (TT.X. TOKOI, £600a KATT.). H ETaipia
atmonMIWVEl TNV aTTokatdoTtaon nuiwv TTou cuvdéovtal Aueca PE TO ATUXNMA. ZUVETTWG, OV
€UBUVETAI YIA TNV ATTOKOTACTACN OTTOIAOATTIOTE EPPEONG CnUIAG (TT.X. O1GAuon MiIoBwong KATT.) 1} yia
MEiwon ayopaoTIKAG agiag, akOPa KI Qv AuTEG TTPOEPXOVTAI ATTO TO ATUXNHA.

TéNog, dev €xel Kapia uttoxpéwaon yia OTToKATACTACN ATTOBETIKWY ¢nUIWV A yia ¢nuUIwv TTou
TTpoépXovTal atTd oTéEPNON VOUNAG 1 KATOXNG TOU AVTIKEIMEVOU TTOU KaTaoTpd@nke. ETimTAéov, Oev
KAAUTTTOVTAI CNMIEG i ATTWAEIEG TTOU £XOUV TTPOKANBEI dueoa A éupeca aTo:

1. Tpd&eig 1 TapaAeiyelg Tou TTPOKARBNKav pe d0A0 atmmd Tov ACQAAICPEVO, TO TTPOCWTTA TTOU
dlapévouv padi Tou, TOUG VOUINOUG QVTITIPOCWTTOUG TOU, TOUG EKTTPOCWTIOUG Tou, f atrd Ta
TPOCWTTA TTOU £XOUV TTPOO0TNBE attd auTdv.
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MoAepikd yeyovoTa 1y evEPYEIEG, ELPUAIO TTOAEPO, OTACT, AdIKEG TAPAXEG, ATTEPYIES, DIAdNAWOCEIG,
TPOPOKPATIKEG evépyeleg 1 DOAOYBOopPEG, atrd dlatayry OTToINCdNTIOTE APXNG, KATAOTAON
TTOANIOPKIAG Kal TTapOUOoIEG TTEQITTTWOEIG. ETTiong, dev KaAUTITOVTAl CNUIEG 1] ATTWAEIEG ATTO
TTUPNVIKA OTTAQ 1) UAIKG KOTAOKEUAG TETOIWY OTTAWY, 10ViCoUoEeg ] AAAEG AKTIVOBOAIES, CnUIEG aTTd
KAB¢ €idoug tTedia (TT.X. NAEKTpOPayVNTIKA), padlevepyd JOAUVOT, OTTOIOBATTOTE TTUPNVIKO UAIKG
Kal a1rd OTTOI0OATTOTE TTUPNVIKG ATTOPPIKMUA A KATAAOITTO, KABWG Kal atrd Tn Xprnon f TNV Katoxn
padiou f; GAAwV padIEVEPYWV OUTIWVY.

Karaokeury n/kal Trapaywyr, amoBnikeuon, yOuwon, eTegepyacia, PeTagopd 1 xprnon
TTUPOTEXVNUATWY, ETTIKPOUCTHPWY, TTUPOPOAXIKWY, VITPOYAUKEPIVNG KOl KABE €id0UG EKPNKTIKWY,
agpiwv i/ Kal agpiwv TTou Bpiokovtal oe doxeia UTTO TTieon A TOGIKWY ouoiwyv. (H egaipeon dev
IOXUEI YIa aépIa TTOU XPNOIKOTTOIOUVTAI OTTOKAEIOTIKA O€ OIKIOKEG EQAPUOYEG.)

2€I046, KaToAioBnon, TTANUMUPEG, KaTalyideg, BUEANES 1| GAAD QUOIKA QaIVOPEVA, EAATTWUATIKA
atrox£teuan, putravon A KABe €idoug poAuvon péoa i TTévw oTo £dAQPOG, TNV ATUOCPAIPA 1) OE
oTrolodnTToTE UBATIVN 000 1l UBATIVO CWHA, KBWG Kal attd dnAnTnpiacn oTroIaodATTOTE PUONG
Zwa, auTtokivnta, poTtotrodnAarta, TodnRAata, OTTOIOUBATTOTE €idDOUG QUTOKIVOUUEVA OXAUATA,
BaAdoola okaen, TTAWTA PECQ Kal aEPOOKAPn KABe eidoug. ETTiong, ¢NUIEG 1 aTTWAEIEG aTTO
QVEAKUOTAPES, QVUWWTIKA PNXAVAMATA, pnxaviuata épywyv mou Cuyidouv Tavw atrd TévTe (5)
TOVOUG, KaBwg kal yepavous. ECaipolvral TTEQICTATIKG TTOU TTPOKARBNKavV ammd @opTwaon,
METOQOPA, ek@OPTWON, TTapaAaBn ri/kar cuAAoyry EPTTOPEUNATWY Kal GAAWV TTPAYMATWY aTTd
XEPOQio, TTAWTO f EVAEPIO PHETAPOPIKS PETO.

Mupkayid, ave€dptnTa atmo Tnv aitia TNG, €KPNEN N BPAXUKUKAWUA

ZnUJIEG O€ TTEPIOUCIOKA OTOIXEIQ TPITWV TTOU BpioKovTal e OTTOIOOATTOTE TPOTTO OTNV KATOXH) TOU
Ac@aAiouévou.

ZnUIEG R aTTWAEIES TTOU oPeidovTal ae TTPAEN ) TTapdA&iwn Tou ACPAAICUEVOU TTOU GUVIOTA ATTAR
Il CUKO@QVTIK duc@riuion.

ZnNUIEG 1 aTTWAEIEG TTOU TTPOKAAOUVTAl O€ €UTTOPEUUATA i} TTPOIOVTA, agou TTapadoBolv o€
TpiTOUG, Ta oToia 0 ACQaAcuévOog TTOUANGCE, TTpounBeuce, KaTaokeUaoeg, €ETMIOKEUAOE,
OUVTNPNOE, PETATTOINOE I €TTECEPYAOTNKE. AUTO IO0XUEI KOI OTNV TTEPITITWON TTOU Ol EVEPYEIEG
QUTEG £yIvav Kal OTTd KATTOI0 TPITO TTPOCWTTO Yia Aoyapliaoud Tou.

ZnMIEG R OTTWAEIEG TTOU €XOUV OXEON WE TNV ETTAYYEAUOTIKN €UBUVN TOU ACQOAIOUEVOU, KUPIWG
amd dIdyvwarn, CUMPBOUAr, oxedlaoud, KaBopiopd TTpodiaypa®uwy, [ OTToIadATIOTE GAAN
TIANUMEAN TTAPOXI UTTNPECIWY, HECQ OTA TTAQICIA KAl KATA TNV EKTEAEON TNG ETTAYYEAUATIKAG TOU
dpaocTNPIOTNTAG.

2NMEIVETAI OTI 01 EEAIPETEIG AUTEG IGXUOUV CUUTTANPWHATIKA UE TIG EEQIPETEIG TTOU TTEPIYPAPOVTAI
o710 ApBpo 3 TWV YEVIKWV 6pwV Tou acgpaAioTnpiou cuuBoAaiou.

ApBpo 32 Amolnuiwon yia Moviun OAIkA | Mepiki AvikavoTnTa Tou

Ac@aliopévou atrd atuxnua

32.1  Movipn oAIKR avikavoTnTa

H Etaipia 8a katapdAer atrolnuiwon otov ACQOAICUEVO yia POvVIUn OAIKR) avikavoTnTd TOU TTou
TTPOEKUYE aTTO aTUXNUA TTOU OUVERN KaTd Tn dIdpKeEIa Tou TagIdIoU Kal TTPo&EvNOE OTTOINdNTTOTE
OUVETTEIA ATTO TIG TTAPAKATW, CUPPWVA PE TO OPIO TTOU avagEPETal oTo MNioToTToINTIKG ACQANIoNG:

OAIKA aTTwAEIla TNG 6pacng ota dUo udTia, ) TG AiImoupyiag Twv duo Bpaxidvwy, Twv dUo
XEPIWV, TWV BUO KvNuwYV, Twv 800 TTodIwv A Tou £vOg Bpayiova Kal TNG Jiag KvAuNgG, i Tou evog
Bpaxiova kal Tou evog TTodIoU.
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e AviaTn TpAuuaATIKA A METATPOUMPOTIKY TTABNON TOu €yKEPAAOU, TTOU KAVEl TOV TAgIBILTN I06BIa
avikavo yla KaBe epyaaia.
e OAKKA dlapkn TTapdAuon.

32.2 MOviun HEPIKN avIKavoTnTa

MNa Ta idla TePIOTATIKA TTOU avagépovTal otnv MNMapdaypago 33.1 tou ApBpou autou, n Etaipia 6a
kataBaAel atrolnuiwon otov ACPANCUEVO YIO JEPIKH AVIKAVOTATA TOU TTOU TTPOEKUWE ATTO aTUXNUA,
TO OTT0I0 OUVERN KaTA TN SIAPKEID TOU TAEIBIOU.

2Tnv TepiTTwon autr], n Etaipia 8a kataBdaAel cav ammolnuiwaon To TTOC0CTO TTOU avapEéPETAl GTOV
TTOPOKATW TTiVOKA yIa KABE TTEPITITwon avikavoTntag, TToAAaTTAacIalOueEvO €TTi TOU TTOOOU TTOU
avagépetal oto MototoinTikd Ac@aAiong.

MINAKAZ MOZOSTQN MONIMON MEPIKQN ANIKANOTHTQON | Ac§id | ApioTepd |

OAIKr) aTmwAela Tou Bpayiova r) Tou Xepiou 60% 50%
OAIKA aTTwAEIa TNG Kivnong Tou wuou 25% 20%
OAIKr aTmwAgla Kivnong Tou aykwva iy kaptrou 20% 15%
OAIkn ammwAeia Kivnong Tou avtixeipa & deikTn 35% 25%
OAIKN aTTwAEIa TOU avTixelipa 20% 15%
OAIkr aTTwAeia Tou OgikTn 15% 10%
OAIKA atrwAegia Tou p€oou A Tou TTapdpECOU 8% 7%
OAIKr aTTwAgla Tou PIKpoU daxTUAou 7% 6%
OAIkr aTrwAeia dU0 aTTd Ta TeAeuTaia dAXTUAG (MECO, TTAPAUETO I MIKPO) 15% 12%
MepIkOG akpwTnNEIacudg Tou TTodI0U padi ue OAa Ta dAXTUAQ 30%
OAIKr aTrwAela TNG KvAPNG 1 TTodIoU 50%
OAIK aTTwAEIa TNG Kivnong Tou 1oxiou 30%
OAIKr) aTTwAEIa TNG Kivnong Tou yovaTou 20%
Bpdaxuvon Tou 1108100 KATA 5 TOUAGXIOTOV EKATOOTA 15%

OAIkA attwAeia TG dpacng Tou evog patiol f eAGTTwon oTto picd Tng dpacng Kai

TWV 000 PaTIwV A%
OAIKA Kai aviaTn aTTwWAEIa aKorg Tou €vog auTioU 10%
OAIKA Kal aviaTn aTTWAEIO AKOAG Kal TwV dU0 auTIWV 40%
Kataypa, ox1 TTopwuévo, Tou KATw Gayoviou 25%
AyKUAWGON TUAUATOG TNG GTTOVOUAIKAG OTAANG PE TTAPAUOPPWON 30%
Kdataypa TTAEUpwV pe TTOpapdp®waon Tou Bwpaka Kal JE OpYaVIKEG AVWHAAIESG 10%

Agv kataBaAAeTal kapia ammolnuiwon yia atwAela 1 BAGRN evog opydvou 1 péAoug TTou RTav RdN
axpnoTo TTPIV cUMBE TO aTtuynua.

AV 01l CUVETTEIEG TOU OTUXAMATOG Yivouv 00oBapdTEPEG AOYW EAQTTWMATOG, APAIPETNG, I ATTOKOTING
EVOG MEAOUG, Kal auTd €xel CUMBED TTpIV atrd To atuxnua, n ammolnuiwaon uttoAoyietal AauBdavovtag
uTTOWnN PoOvo TN BAGRN 1Tou eTTAABE Gueca atrd 1o aruyxnua. Ae guvutroAoyileTal n peyaAutepn BAGRN
TTou TTPOAABE éupeca atd Tnv katdoTtaon TTou TTPoUTApxe. H amolnuiwon otov ACQaAIcuévo
KataBAAAeTal e TNV TTpooKOpIon BeRaiwong atrd KpaTikd ac@aAioTIKO Qopéa TTou Ba kaBopilel pnTd
TNV Katnyopia (OAIKA 1 Mepikn) kal To TT0000T6 avikavoTNTag.

INTEPAMEPIKAN BOHOEIAZ MONOTPOZQMH A.E. TENIKQON AZDAAEIQN Opot Ta§dlwtikrg AopdAiong - ExkSoon 06/2023

20



& INTERAMERICAN

ApBpo 33 'EEoda fevodoxeiou Adyw KapavTtivag

>¢ mepiTmTwon mou o Ac@aliopévog diayvwaTtei e COVID19 kai or 1aTpikéG odnyieg emmRBAGAAouv
TeplopIopd atmmopdvwong oe Eevodoxeio, n ETaipia Ba kaAuyel To KGOTOG dIOUOVAG HEXP! TO TTOCO
TTOU OPICETAI OTO TTICTOTTIOINTIKO AC0PAANIONG. KAAUTITETAI £TTIONG TO KOOTOG dlAUoVAG UEXPI TO 6plo
TTOU avVaypA@ETAl GTO TTIOTOTTOINTIKO CUVOAIKA YIO TO ao@aMouEva HEAN TNG OIKOYEVEIAG TOU (OULuYo,
TTaIdId WG 18 £TWV) Kal HOVO YIA TIG HEPES DIANOVAG TTEPAV TNG TTPOYPANUATIOHEVNG ETTICTPOPAG TOUG
atTd TO TAGIO!I.

Atrapaitntn TPoUTTé0e0n yia va atrolnuiwbei 0 Ac@aliouévog gival n TTpookéuion oTnv ETaipia Tou
poplakou test COVID19 atré dnuoéoio A 101wTikG VOOOKOoUEIo i atmd avayvwpiopévo dlayvwaTIKO
KEVTPO KAl N 10TPIKA YVWHATEUON KAl CUCTAON YIA TOV TTEPIOPIGHO TOU C€ €I0IKO KABEOTWGS DIANOVIG.

Av o AogpaAiopévog gival avAAikog A Taideue poévog Tou, n Etaipia Ba kaAlwel Eva €101THPIO PE
ETTIOTPOP KAl TO KOOTOG BIANOVAG MEXPI TO TTOOO TTOU OPICETAI OTO TTIOTOTIOINTIKG aCPAAIoNG YIa Eva
ouvodO TTPOKEIYEVOU va PETAREl OTOV TOTTO KOPAVTIVAG. Z€ TTEPITITWON TTou 0 ACQAAICUEVOG OE
kapavTiva Tagideue pe TNV 1010TNTA TOU PABNTA N €TaIpia eVAAAAKTIKG UTTOPEI va KOAUWEI TO KOGTOG
dlapovig evég KaBnynTr ouvodou.
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AANQaBNTIKO AECIKO Opwv

2e OAa Ta £yypaga Tou ac@alioTnpiou cupBoAaiou, ol TTAPAKATW OPOI, OTTOU AVAPEPOVTAI, £XOUV
TNV évvola TTou opifeTal £dw:

Aitnon ac@dAiong, cival To £yypa@o OTO oTroio dnAwvovtal atrd 10 ZUPBaAAduevo TTPOG TNV
Etaipia 6Aa Ta oToixeia 3 yeyovoTta TTOU gival yvwoTd O€ AUTOV, a@opolv Tnv KaTdoTaon Tou
AcpaAiouévou Kai gival atrapaitnTa yia TNV 0pB61n KTiNNon Tou ac@aAIoTIKOU Kivouvou atrd ETaipia.

Atrolnuiwon, gival To TT000 TToU N ETaipia givalr uttoxpewpévn va KatapaAel otov AGQaNICUEVO,
avAaAoya Je TNV TTEPITITWAON, CUPPWVA UE TOUG 6POUG TOU aapaAioTnpiou aupBoAaiou.

Ac@aAiopévVog, €ival TO TIPOCWTTO TTOU KOAUTITETAI ATTO TO ACPAAICTHPIO CUMBSGAQIO Kal YIa TO OTTOI0
n Etaipia €xe1 avaAdpel Tnv uttoxpéwaon va KaTapaAel atrolnuiwon.

ATOYNHa, cival kKGBe cwpatik) BAGRN Tou ACQaNICHEVOU, TTOU OQEIAETAI O€ aITia eEWTEPIKN, Biain,
Eaviki kal aveEdpTnTn ammo Tnv TPo0eaor] Tou. MNa va XapakTnpPIoTE £va TTEPIOTATIKO WG aTuXNHA,
Ba mpétel va ouvéBn katd Tn Sidpkela TALIBIOU TTOU KOAUTITETAI OTTO AUTO TO ACQPAAIOTHPIO.
MpoyevéaTepn TTABNON TTOU EKONAWVETAI ] ETTIOEIVWVETAI KATA TO aTUXNMA, O€ BewpeiTal atixnua.

Marpog (Trou avéAaBe To TTEPIOTATIKO/TN BeparTreia), ival KABE QUOIKO TTPOOWTTO TTOU €XEI OAEG
TIG TTPOUTTOBECEIC TTOU aTTaITOUVTAl ATTO TO VOMO va aoKel €10IKOTNTO avayvwpiouévn atrd
ETTIOTAPOVIKOUG laTpIKOUG ZUAAGYOUG.

Aidpkeia ac@dAiong ac@aAioTnpiou cupBoAaiou, cival n OIGPKEIQ TTOU QvVAPEPETAl OTO
TMOTOTTIOINTIKO ACPAANIGNG TTOU TTaipveEl 0 ACPAAIOUEVOG, KATd Tn olvayn Tng ocUuupaong.

Aikaio0yog, €ival To TTPOOWTTO TTOU OpideTal OTO aoPAMIOTAPIO va AdBel To aoc@dAioua BavdTou, o€
TEPITITWON aTTWAEIAG (WS Tou ACPANIOEVOU.

Eraipia, givar n Etaipia «INTEPAMEPIKAN BOHOEIAZ, MONOIMPOZQIMH ANQNYMOZ ETAIPIA
FENIKQN AZ®PAAEIQN» n omoia €kdidel To aoc@AAIOTAPIO CUPPBOAAIO Kal TTapEXEl QUTO TO
Mpdypappa Aopaliong.

Nocokopeio, gival KGBe voonAeuTikO idpupa (dNUOCIo 1 IBIWTIKG) pE vouIun adeia Asitoupyiag yia
TEPIBaAYWN Kal BepaTtreia aoOevwy Kal TPAUUATIWY, TTOU JIABETEI TTAAPN VOOOKOWEIOKO £EOTTAIOUO Kal
MOVIMO 1aTPIKO Kal BondnTikd TTpoowTTikd. Noookopueia 0 Bewpolvtal eEWTEPIKA 1aTpEia, 10IWTIKA
laTpEia, ocavarépia, GUOIOBEPATTEUTHPIA, AVAPPWTHPIA, OiKOI Euynpiag ) TTapouoIa 1ISpUUATA, KOBWG
KAl K&BE vOONAEUTIKO iBpUUa ] XWPOG OTOV OTTOI0 OEV ACKEITAI ETTIOTANOVIKA ATTODEKTH 1ATPIKY, OTTWG
Kal 16pUpaTa yia Tnv atmofepatreia aAKOOAIKWY Kal Toéikopavwy. Kar eéaipeon kal pévo yia tnv
EAANGDQ, voookopeia BewpouvTal kal Ta Kévtpa Yyeiag.

Za@vikn aoBéveia, eival KGBe atTpOBAETTTN Kal aTTéTOPN METABOAN TNG YUOIOAOYIKAG AsIToupyiag Tou
OpPYOVIOUOU TTOU Qv O@EiAETAlI O€ ATUXNHO KAl EUPAVIOTNKE TTPWTN QOPA KATA TN dIAPKEIA TOU
Tag1d10U.

MepioTaTiko, €ival 1o atuxnua r n {oevikr) acbéveia Tou cuppaivel otov ACQAANITPEVO, KATA TN
OIdpKeIa TG METAKIVNONG I TNG OTTOUCIAG TOU ATTO TOV TOTTO PévIUNG dIOPOVAG TOU KOl ATTAITEI TNV
dueon voonAgia Tou o€ VOOOKOWEIO.
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MoTtomoinTikd Ac@dAiong, cival To £yypa@o TTou ekdideTal atmmd Tnv ETaipia, auéowg PeTd Tnv
KatdpTion Tou ao@aAioTnpiou cupPBoAaiou Kkai OTO OTIoI0O avag@épovial CUVOTITIKG Ta Opla
atronuiwaong yia K&Be KaAuyn.

Mpéc@opo péoo PeTakivnong, ival agpoTTAGVO YPAUUAG O€ OIKOVOUIKN B€orn, TpEvo f TTAoio og A’
Béon, Aewgopeio ypaupng f Tagi. EmA&yeTal kGBe @opd atrd Tnv ETaipia, pe Baon tnv KaAn TmioTtn
KAl T OUVAAAQKTIKA R8N.

2TeVoi ouyyeveig, gival ol yoveig, Ta TTaidid, Ta adEpia Kal o/n ouuyodg Tou/TnG AopaAliouévou/ng
Il © CUVTPOYOG YIAa ATOUA TTOU €XOUV ouvAyel cUPPWVOo cupBiwong (Noupog 4356/2015).

ZupBaAAbpevog, gival TO TTPOCWTTO TTOU GUVATITEI TO ac@aAlioTApIo cupBoAaio e Tnv ETaipia.

2uvod0g, ival To TTPOCWTTO TTOU PTTOPET VO ouvodeUEl TOV ACPANIOUEVO KOTA TO XPOVIKO dIGoTNUa
TToU €TTNABE 0 Kivouvog.

ZUVTOVIOTAG YIATPOG, €ival yiatpdg TTou opileTal atrd Tnv ETaipia kal €xel Gueon €TMKOIVWVIA JE TO
2uvTtovioTiké Kévtpo Aueong BonBelag otnv EAAGSQ.

Tagidl, cival n petakivnon tou Ac@AaMIOPévou atrd Tov TOTTO TNG MOVIUNG OIAUOVAG TOU KAl N
ETTIOTPOPI TOU G€ AuTOV. To XpovIKO dIaoTnua TNG JETakivnang &€ Ba TTpéTTel va etTepvd TIC EAVTQ
(60) ouvexdueveg PEPEG.

Toé1rog poviung diapovig, gival o TOTToG aTov 01Toio 0 AcPaAIouévog diaTnpei TRV KUpIa Kal JOVIMN
EYKATAOTAON TOU Kal aTTd TOV OTT0i0 OeV ATTOUCIALE! yia XPOVIKO dIdoTnua JeyaAUTePO £E1 (6) uNVWV.
Tomog poviung diapovig kal dielBuvon Tou Ac@oAiopévou BewpolvTal TTAvIa auTéG TTou
ava@épovTal oTo Aao@AAIOTAPIO, EKTOG Kal av 0 ACQOAICUEVOG evnuepwoel TV ETaipia 611 autd Ta
oToixeia €xouv aAAdgel, he ypatrt dNAwoN Tou TTpog Ta Kevipikd Tng Mpageia. H emmidoon n n
a1ToaTOAn eyypdewyv ammod Tnv Etaipia otn dietBuvon TTou avagEépeTal oTo aog@aAIoThpIO 1 oTNV
TeAeuTaia SAAwonN aAAOYNG KATOIKIAG, ATTOTEAEI AUAXNTO TEKUNPIO OTI Ta £yypaga autd TrepInABav
OTO ZUMPBaAAGpEVO.
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Emkoivwvia pye Tnv ETaipia

2 € TTEPITITWON TTEPIOTATIKOU 1) yia KATToIa AAAN €1TEiyouca avaykn Katd Tn didpkeia Tou Tagidiou

0ag, TMKOIVWVAOTE Pe TNV ETaipia 6Ao 10 24wpo:
TnAepwvikd: 1010 atré o1aBepd A KIVNTO evIOg EANGDOG

+30 210 946 1999 ek16¢ EANGDOG

+30 693 223 7000, o€ TepiTrTwon BAGPRNG Tou oTaBePOU SIKTUOU
Méow fax:  +30 210946 1110

Méow e-mail: Health_assist@interamerican.gr

MNa otroI0dATTOTE aTTOPIa OXETIKA pE TO AGQAAIOTAPIO GUUPBOAQIO GG ETTIKOIVWYACTE PE TNV
INTERAMERICAN:

TnAspwvika: 210 946 2000

Méow e-mail: assistance@interamerican.gr

AIEUKPIVIOTIKOG OPOG

AigukpiviCetal 611 oTa TTAGioIa TNG UTTEUBUVNG QVTILETWTTIONG KABE TTEPIOTATIKOU, OAEG OI
TNAEQWVIKEG ETTIKOIVWVIEG ME TO ZUuvToVIOTIKO KévTpo Tng Mpapung Yyeiag 1010 tng ETaipiag,

KataypdgovTal.
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ENHMEPQTIKO ENTYTIO

1. levikd oTolXEia

2XETIKA PE TNV aO0QANICTIKA ouupBaon «TagidiwTiky Acpdiion INTEPAMEPIKAN» TTou TTpoKeITal va
ouvaBei, oag TTapEXOVTAIl O TTAPAKATW TTANPOYOPIEG CUUPWVA LIE:

e 710 ApBpo 4 Tou Nbépou 2251/1994
e 10 ApBpo 150 Tou Nbépou 4364/2016
e 10 ApBpo 29 trap. 3 Tou N. 4583/2018

H Eraipia «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIH A.E. TENIKON AZ®AAEIQN»:

e £xel ApIBuo MnTtpwou Avwvuuwy ETaipiwv (AP.M.A.E.) 27557/05/3/92/13

e éxel A.®.M. 094355007 kai avrikel otn A.O0.Y. ®.A.E. AOHNQN

e £xel'Edpa otnv ABAva, £1Ti TG Acw@dpog Zuyypou ap. 124-126, 17680, ABrva

e grromrTeveTal atré TNV TPATMNEZA THXZ EAANAAOZ kai 1o YTtroupyeio YTrodouwy, Metagopwy &
AIKTOWV.

H dpaoTtnpidtnta NG ETaipiag «INTEPAMEPIKAN BOHOEIAZ MONOIMPOZQIMH A.E. FTENIKQN
AZOAANAEIQN» emikevTpwveTal oTnv aoknon Tou KAadou BonBeiag (18) Tou dpbpou 4 €3. 1 rap. (In)
Tou Nouou 4364/2016.

To Tpoidv TTapéXeTal PECW OQOQAAIOTIKWY OlaPECOAABNTWY Kal TAgIOIWTIKWY YPOQEiwY TTou
EVEPYOUV WG aoPaAIoTIKoi dlapecoAafnTég deutepelioucag dpaaTnPIOTNTAG, O1 OTToIoI apEifovTal he
TTPOUNBEIa €TTI TWV ACPAAICTPWV.

2. Mpoéypappa ac@daiiong

To Mpoéypappa Ta&idiwTikAG ACPANONG KOAUTITEI METAEU GAAWY KOAUWEWY Tov ACQAAIOHUEVO Yia
£€000 voonAciag, yia 10TPOPAPHAKEUTIKEG DATTAVEG, YIA UYEIOVOUIKN METOQOPA TOU KAl VIO ATTWAEIX
TWV OTTOOKEUWYV Tou. ETTiong, TTapéxel CUVTOVIOHO TWV EVEPYEIWV BORBEIOG O TTEPIOTATIKG KATA Th
O1dpkela TagIdiou oe GA0 TOoVv KOOWO. Ta 6pla Twv KAAUWewv avaypdgovtal oto MoTotroinTiké
aoQAaAiong.

3. Aoc@daAioTpo

To ac@daAioTpo uttoAoyieTal ye Baon Tn didpkela TagidIoU Kal Tov TTPoopIoud Tou ACPAAIGUEVOU Kal
TTPETTEI VA TTPOKATARANOEI yia va Eekivioel n KaAuywn. O ZupBaAAOPEVOG OQEIAEl va yVWOTOTIOIEI OTNV
Etaipia kGBe aToixeio, €1dikG otav Ta oTOIXEIO AUTA £TTIOPOUV OTOV UTTOAOYIOUO TOU ao@aAioTpPOU.

4. 'Evapén kai didpkeia KAAuyng

H kdAuywn tou Ac@aliopévou 10XUEl yIa TO XPOVIKO JIACTNUA TTOU OPICETAl OTO TTIOTOTTOINTIKO
ao@AANIONG Tou Kal TrTavel ue TN AAEN Tou, Xwpig kapia GAAn diatumtwaon.

5. Akaiwpa Yravaxwpenong

EmeidA n kdAuwn mrapéxetal aueoa kal meidn N didpkela 1IoxU0¢ TnG dev utrepPaivel Tig e€rfvra (60)
NUéPEG, dev TTPOBAETTETAI OTTG TO VOUO N duvaTOTNTA AOKNONG KaTtayyeAiag, aAAd ouTte Evavrtiwong
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N Ymavayxwpnong 16co Bdaoel Tou Nopou 2496/1996 (ApBpo 8 tap. 3), 600 kai Baoel Tou Nopou
2251/1995 (ApBpo 40’ rap. 5 €6.’-BR’), TTapd 1o OTI TO [NPAOYPAPUA CUVAPONKE e NAEKTPOVIKA HECQ
EKTOG EUTTOPIKOU KATAOTAMATOG.

6. Aikaiwpa Evavriwong

Aikaiwpa Evavtiwong ptropei va aoknBei povo étav pecolaBei xpovikéd diaoTnua ico f yeyaAutepo
Twv 14 nuepwv atmmod TNV Nuépa TTou €kdABNKe To MioToTrOINTIKG ACG@AAIONG, XWPIC OUWS va £XEl
gekiviioel N kAAuywn Tou Ac@alicuévou, aupewva e doa avagépovrtal Maototmointikd Ac@daAiong,
yla Adyoug TTou oxetiCovral gE T PN TTapddoon Twv O0pwv ac@AAIONG KAl TwV OXETIKWV
EvnuepwTikwy EviiTrwy (ApBpo 6 kai 7 Néuou 2496/1997) atrooTEAAOVTAG OXETIKO email oTnyv €€1¢
NAeKTPOVIKN dieUBuvon): assistance@interamerican.gr ye 1N onpeiwon «AjAwon Evavriwangy.

2 € TTEPITITWON TTOU 0 ZUPPBAANOUEVOG AOKAOEI TO TTAPATTAVW SIKAIWMKA £YKAIPA KAl UE TOV TPOTTO TTOU
TePIYpA@eTal TTAPATTAvVW, N éviaéh Tou oTto Mpdypauua Ac@AAIoNg aKUPWVETAI KAl Bewpeital ocav
Va JnVv €yIve TToTE.

AleukpiviCetal 611 TO dikaiwpa Evavtiwong dev ptropei va aocknBei av uExpl Tnv UTTOROAR TG dAwong
kataBAfOnke atrolnuiwon atd tnv Etaipia, pye Bdon 1o Mpdypaupa Ac@daAiong.

7. E@appooTéo Aikaio Kal appodiotTnTa AikaoTnpiwv

To Aikaio 1Tou di€TTel To Ao@aAIaTrpIo cuuBoAaio gival To EAANvIKOS. MNa Tnv mTiAucn oTTol00dTToTE
O1a(pOoPAC TTPOKUWEI OXETIKA PE TO KUPOG KAl TOUG OpoUG £Qapuoyns Tou AGpalioTnpiou auuBoAaiou,
aTTOKAEIOTIKG apuddia gival Ta AikaoTrpia Twy ABnvwy.

MNa Béuara mou de pubpidovral atmmd Toug 6poug Tou AcpaAioTnpiou cupufoAaiou, epapudlovTal Ol
d1atagelg Tou pubpifouv 10 Aikaio TG Ac@AAIOTIKAG 2UpBaong (Nopog 2496/1997, otmwg 10XUEl
onuepa), Kabwg kai o1 dlatdéeig TNG AoITTAG vouoBeaiag.

8. Muwooa

H yAwooa atnv otroia, cUu@wva Pe TV IoxUouaa vouoBeaia, TTapéXETAl N OXETIKN EVNHEPWON GTOV
katavaAwTn gival n EAAnvikN. Ze auTrjv, avaAaupavel Tnv uttoxpéwaon n Etaipia va emkoivwvei pe
TOV KATAVAAWTH KAl g€ auThv diatuTtrwvovTal ol 6pol Tou AcpaAioTnpiou cguuBoAaiou.

MNa Adyoug disukdAuvong TG ETTIKOIVWVIAG, TG00 ol 6pol, 600 Kal To TTapov EvnuepwTtikd ‘EvTuTro
Exel petappaotei otnv AyyAik yAwooad. QoT1déoo, 0 TTEPITITWON APPICBATAONG, UTTEPIOXUEl TO
TTPWTOTUTTO KEIPEVO TTOU £XEI aUVTAXBEI oTNV EAANVIKA YAWOOoa.

9. Aigufétnon Tapatmévwy

H Etaipia &108étel cuoTnua dlaxeipiong ypamTwy TTOpaTTovVwY, CUPQWVA PE TRV UTT aplb.
3/08.1.2013 Mpdagn Tng EkteAeoTikng EmiTpotg Tng Tpatmédng Tng EAAGSOG. MapdTtrovo Bewpeital n
€KONAWON BUCAPETKEIOG ATTO YUOIKO ] VOUIKO TIPOCWTTO TToU OXeTICeTal e AGPOAIOTAPIO CUPBOAaIo
M€ uTTNpPEaieg aoc@aliong TTou TTapéxel N Etaipia. Mapdtmova, wotdoo, 8 BewpouvTal, o1 avayyeAieg
0O0@AANICTIKWVY ATTAITACEWY, OI AITAOEIG aTTolNPiwong, KaBWg Kal atTAd aITUaTa TTOU OXETICOVTAI PE
TO GUMBOAQIO Kal TNV TTApoxT TTANPOPOPIWY 1) SIEUKPIVICEWV yIa auTO.

YT1ToB0Ar TTapatrévou PTTOPEi Va Yivel JE TOUG TTOPOKATW TPOTTOUG:

e e e-mail oto complaints@interamerican.gr
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e pefaxoro 210 946 1008
e Taxudpopikd, otn dicuBuvon INTEPAMEPIKAN BOHOEIAZ, Acw@dpog Zuyypou 124-126

MNa tnv uttoBoAn TTapatrévou Ba XpelaoTei va ava@epBolv Ta TTAPAKATW OTOIXEIA:

e OvopaTtemmwvupo

e  Ovopa marpog

e Hyugpopnvia yévvnong

e TnAépwvo

e ApiBudg ocuppBoAaiou

e Xxéon pe 70 ACQANIOTAPIO CUPPBOAaIo (ACQANICUEVOG, KOAUTITOUEVO PHEAOG, UTTOWH@IOG TTEAATNG)

H Etaipia, poAhig AdBel to tTapdrrovo, Ba oteikel ypar ) empBepaiwon. To TuApa Alaxeipiong
Mapatrévwy Ba Kataypdyel To aiTnua Kal 6a dnuioupyroel NAEKTPOVIKO QAKEAO yIa TV ApXEIOBETNOT
TOU. Z€ TTEPITITWON, TTou O AdBEl aTTdvTnon NECA OTO TTAPATTAVW XPOVIKO didotnua, n Etaipia 6a
QAITIOAOYAOEI YPATITWG TNV KaBuaTépnar| TNG. MapdAAnAa Ba evnuEPWOEI YIA TO XPOVO TTOU UTTOAOYICE!
o1l Ba oAoKANpwWOEei n digpelivnon Tou TTapaTtévou, KaBwg Kail yia 1o TTéTe 6a AGBel, To TTPOCWTTO
TTOU UTTERAAE TO TTAPATTOVO, TNV OPICTIKN ATTdvTnon. Tn diadikaoia Slaxeipiong Twy TTAPATTOVWY TToU
uttodaAAovTal ouvtovifel kal TrapakoAouBei n k. Mapia ®ouvtr), pe Ta TTAPAKATW OTOIXEID
€TMIKOIVWViaG: e-mail: complaintservice@interamerican.gr

10. EEwdIkaoTIKA emTiAucn dla@opwyv
O ZupBaAAépevog ri/kal o ACQaAIGUEVOG £xouv Tn duvaTtoTnTa va TTPOC@UYOUV:

e otnv Emrpot ®iAikou AiakavoviopoU Tng Nopapxiag ABnvwy, pe UTTOBOAN OXETIKNAG aiThong,
N oTToia OPICETAI WG ATTOKAEIOTIKA ApPOdIA yIa TNV ETTIAUCH TWV EEWBIKACTIKWY dIAPOPWV HETAEU
TOou KatavaAwTh kal TG Etaipiag, cupewva ue Tnv Mapdypago 5 tou ApBpou 11 Tou Nouou
2251/1994, 61Twg 10X UEl.

e (OTO 2Uuvrlyopo Tou KatavaAwTr, YE UTTOYEYPOUMEVN avapopd, n otroia uTToRAAAETaI néoa O€
TPEIG (3) MAVES aTTO TOTE TTOU O ZUPPBAAAOUEVOGS EAaBE yvon TNG KATAVOAWTIKAG dl1a@opdg.

e ogTOoV EAANVIKG XpnuaTtooikovouiké MecoAaBnTh

e o010 Kévrpo EvaAAakTikng EtriAuong Alagopwyv — ADR POINT IKE

e oT0 EupwTraikd IvoTitouto EmiAuong Zuykpouoewv (E.1.E.%)

e o070 IvoTitouto EvaAAakTikng ETtiAuong Alagopwv (startADR)

O AATTTNG TNG ao@AaAiong fi/kal 0 ACEAANICHEVOG UTTOPOUV VA EVNUEPWOOUV aVAAUTIKA YIa TO OTOIXEIO
Kal TN dpacTtnpidtnTd Twv Qopiéwv EvaAAakTikng EtiAuong Alagopwv (EEA), otov nAektpovikd
oUuvdeOPO hitp://www.mindev.gov.gr.

Emiong o AATITNG TG ao@dAiong f/kal o ACQAAIoUEVOG PTTOPEl va emdIEEI TV €TTIAUCN TNG
d1aQopAg Tou, YE TN XPNon TNG NAeKTPOVIKAG TTAaT@Oppag ETtiAuong Alagopwv Thg EupwTaikig
EmTpotTAg, nv oTToia MTTOpPEI va Bpel otnv NAEKTPOVIKN dievbuvon:
http://ec.europa.eu/consumers/odr

11. PopoAoyiké KaBeoTWG

ZUpQwWva Pe ToV OPOAOYIKO VOUO TToU I0XUEI CAUEPQ, N KAGAuwn Tou KAGdou BonBeiag utrokeital o€
@Opo ac@aiioTpou 15%.
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[TpoowTTIKA dedoUEVA

1. Zroixeia YmreuBuvou Emregepyaoiag

MNa 1a Oupadikd cupporaia aceaieiag OdIKAG Bonbelag, dueong latpikng BorBeiag kai TagidiwTIKAG
AcopdAhiong, YmeluBuvn EmeEepyaciag Twv dedouévwv oag eivar n Etaipia «INTEPAMEPIKAN
BOHOEIAX MONOINMPOZQMH ANQNYMOZ ETAIPIA TENIKQN AXDAAEIQN» (e@e¢ig n ETaipia),
n otroia £xel £dpa aTn Aew@opo Avdpéa Zuyypou ap. 124-126 T.K. 11782 otnv ABrva, £xet APMAE
27557/05/B/92/13 kai €xel AaBel apiBud kataxwpnong oto I.E.MH 1026501000, TnA. 210-9462000,
e-mail: custserv@interamerican.gr. EdQv £€xete amopia avo@QopiKG MPE TNV €TTEEEPYATia Twv
MpoowTikwy oag Aedouévwy, €dv BEAETE va aOKAOETE OTTOI00NTTOTE OIKAiIWUG Gag i va UTTORAAETE
KATTOIO TTaPATTOVO ava@opika e Ta MNMpoowtikd Aedopéva 0ag, UTTOPEITE va ETTIKOIVWVEITE PE TOV
YmeuBbuvo lMpootaciag Aedopévwv TG ETaipiag pag, atrooTéAAovTag €TMIOTOAR oTn dielBuvaon
New@bépo Avdpéa Zuyypou, ap. 124-126, T.K. 117 82, ABrjva 1 nAekTpoviké prjvupa oto e-mail:
dpo@interamerican.gr.

ETriong, epdoov dev peiveTe IKavoTToINPéVol aTTd TNV aTTAVTNON JOG OTO aiTNUd oag, dlaTnpeite TTavTa
10 SIKaiwpa va atmeuBuvBeite oTnv Apxn MNpooTtaciag Acdopévwy MpoowTTiKou XapakTrpa, n oTroia
MTTOPEl va dexOei Kal TNV UTTOBOAN OXETIKWY TTAPATIOVWY, EITE ETTIKOIVWVWVTAG OTO TNAEQWVIKO
Kévtpo: +30 210 6475600, cite KataBEéTOVTAG TO AITNUAE OAG O€ YPATTTH) HOPPH OTO TTPWTOKOAAS TG
(Aewgopog Kneioiag ap. 1-3, T.K. 115 23, ABrva), &ite atmooTEAAOVTAG NAEKTPOVIKA O0TO e-mail:
contact@dpa.gr.

2. Moieg KaTnyopieg TPOCWTTIKWYV dedouévwv CUAAEYOUE Kal ETTESEPYALONOOTE
Ta dedopéva TTou £TTEEEPYACOUAOTE VIO TNV TTAPOXH TWV ACQAAICTIKWY UTTNPECIWV Eival:

e Acdopéva Tautotroinong cag, OTTwG Tr.X. OVOUd, ETTWVUUO, nuepounvia yévvnong, apiBud
QOTUVOMIKAG TauTtoTNTag/ diaBartnpiou, AMKA, AOM.

e Acdopéva ETmKOIVwviag TTou CUAAEYOUNE KATA TN cuvaywn ac@AaAiong aAAd Kal o€ oTToI0dATTOTE
GAo oTddlo TnG ouvepyaoiag pag, OTwg T.X. O1eUBuvon nAekTpovikoUu Tayxudpoueiou/
aAAnAoypagiag, apiBuoi TNAEQUVoU/Qag.

e Acdopéva MANPpwUAG, OTTWG TT.X. TPATTECIKOI AOYOPIOOHOI, XPEWOTIKEG TTIOTWTIKEG KAl AOITTEG
TPOTTECIKEG KAPTEG.

e Acdopéva Ac@AANIONG TTOU €ival aTTapaiTNTA YIO TNV EKTIUNON, TOV €AeyXo, Tn olvayn Kai Tn
olaxeipion NG ao@AAIOTIKAG oUuBaong, OTTwWG Tr.X. Oedopéva TToU a@opouv Tnv odnyikh
CUMTTEPIPOPA OTNV TTEPITITWON ACPAAITNG QUTOKIVIATOU.

e Acdopéva €10IKWV KATNYOPIWV TTPOCWTTIKWY dedouévwV («euaioBntax), OTTwWG TTANPOPOPIES TTOU
QQOPOUV TNV UYEia (OTAV TTEPITITWON AUTOKIVATIOTIKWY ATUXNUATWY 1] OTNV TTEPITTITWON A0PAAIoNS
dueong Bonbeiag).

e Acdopéva Alakavoviopou, OTTwG T1.X. Oedopéva atmapaitnTa yia n diaxeipion TwWv amaITHoEwWyV
atrd ac@AAion TTou eUTTEPIEXOVTAI OTNV aiTnon KatafoAng atrolnuiwong/ egayopds/ kataBoAng
ao@OAioPaTOG ) 0€ GUVOBEUTIKA QUTAG £yypaga/ SiIkaioAoynTIKA fj OXETICOVTAI JE QUTAV.

e Acdopéva TTOU CUAAEyOUPE KATA T XPENOIMOTTIOINGN KAl UTTOBOAN @OPpHOS TTAPATTIOVOU, OTTWG
OVOMATETTWVUHO, TNAEQWVO, &ielBuvon aAAnAoypa@iag, NAEKTpovIKN dieUBuvor.

o Acdopéva TTou CUAAEYoupE OTaV PaG KOAEITE OTO TNAEQWVIKO PJOG KEVTPO. 2TNV TTEPITITWON QUTH
n KANon oag nxoypageital, 6TTwg €1TiIONG KATAYPAPETAI KAl 0 ApIBUOS TNAEQUWVOU aTTd TOV OTT0I0
MOG KOAEITE.
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4.

A6 1oleg TTNYEG CUAAEYyOUNE TTIPOCWTTIKG SeBOUEVQ;

A6 Tnv UuTOBOA TNG aitNONG €VTOENG/OCUPUETOXNG O€ OPOdIK  ao@AAIion, daitnong
TPOTTOTTOINCNG/ PETATPOTIAG, AITNONG AYNS ACPAANICTIKNG TTAPOXNG, avayyeAia CnuIdg.

Méow Twv e§ouaiodoTnuévwv UTTAAARAWY, TWV ACQANICTIKWY dIANECOAABNTWY TTOU AV KOUV OTA
d1dpopa cuvepyalopeva kKavaAdia SIKTUWV TTwWAAcewv TNG ETaipiag pag kabwg kal Tpitwy
OUVEPYATWY POG (TT.X. TEXVIKOI CUPBOUAOI, TTPAYUATOYVWUOVEG, EKTIMNTEG CNMIWV).

Aedopéva Eidikwv Karnyoplwv , TTou gival Kupiwg Ta dedopéva uyeiag, Ta oTToia CUAAEyel €iTe
AGYW QUTOKIVNTIOTIKOU ATUXAMUATOG €iTE KATA TN Xprion Tou ac@aAioTnpiou dueong Borbeiag.
A6 TV idla TNV ETaipia étav mapdyel dedouéva TTou 0ag agopolv, Ta OTToia avagépovTal oThV
eKTiHNON KIVOUVOU, TNV £€vTagr 0ag o€ acPaAIOTIKI KaTnyopia, Tnv avaAnyrn, Tov KaBopioud Twv
Opwv ac@AAiong, Tou aC@QOANICTPOU Kal &v TEAEl T oUvaWwn TNG QITOUPEVNG ACQAAIOTIKAG
ouppBaong, Tn diaxeipion TNG Katd Tn dIAPKEIQ I0XUOG TNG, TOV EAEYXO Kl TOV IAKAVOVICUO TG
armodnuiwong oe TTEPITITWON €TTEAEUONG TOU KIVOUVOU Kal TNV KATAROAR Tou TTPORAETTOMEVOU
OTOUG Opoug TTo00U (ACPAAICUATOG), TA OTToId KAl JIAPOPPUVOVTAl KATOTTIV EKTINNONG TWV
dNAWoEwWV 0ag.

IMNa To10Ug OKOTTOUG eTEEPYAlOMAOCTE TA TIPOCWTITIKA 0ag dedopéva;

Me Tnv aitnon €vTagng/ouUPPETOXNG TTOU UTTORAAAETE 0TNV ETaipia pag TpokeIgévou va ao@aMIoTEITE
oe Opadiké Ac@aNIoTAPIO TPOYPAPUA UAG BNAWVETE CUYKEKPIPMEVA TTPOCWTTIKA OedopEva TTou
ava@épovTal 0€ AUTHV Kal €ival QVTIKEIMEVIKA OUa1wdn yIa TNV agloAdynon Tou ac@aAIoTIKOU KIVOUVOU
KAl yIa TNV €KTTANPWON TOU OKOTTOU Kal Th AgiToupyia Tng ao@aAioTIKAG ouuBaong. Eivar mlavo
avakpIBng 1 EANITTAG TTANPOESPNON YA TA OTOIXEIO TTOU 0ag £XOUNE {NTAOEL, va BepeNIOE DIKAIWUA
MOG va ¢nTAOOUME aKOUA Kal TV akUpwon ) KaTayyeAia Tou ac@alioTnpiou oag, OTToIadATIOTE
XPOVIKR oTIydr. Me Bdon Ta avwTtépw eTTegepyaldpacTe Ta MpoowTikd Asdouéva oag yia Toug
TTAPAKATW OKOTTOUG:

ZKOTOog/ApacTnPIoTnTA Nouikj Bdon

lNa TNV eKTiNGN TOU KIVOUVOU YE OKOTTO TNV avaAnyn,
TOV KOBOPIoUO TwV OpwV aoPAANIoNG, TOU A0PAAICTPOU
Kal ev TéA&l TN olvayn TNG AITOUMEVNG AO@AAIOTIKAG
ouppaong, Tn dlaxeipion TNG Katd T dIdpPKeEIa 1I0XU0G
TNG, TOV €AEyX0 Kal TOV SIOKAVOVIOPO TNG atrolnuiwong
ot TEPITTTWON €mMEAEUONG TOU KIVOUVOU Kal TnV
KataBoAry Tou TTPOPBAETTOUEVOU GTOUG OPOUG TTOCOU
(ao@alioparog).

Mo TNV TTPOOTOCia TWV VOUIKWY HaG SIKAIWUATWY O€
TTEPITITWON TTOU AVOKUWOUV CNTANOTA TTOU ATTOPPEOUV
amdé TO OUPQWYVNBEV TIPOYPOUUA  EVWTTIOV  TWV
OIKACTIKWV apxwyv n MEoW O100IKACIWV
dlapecoAdpnong ) AWV BeopoBeTNUEVWIV
d1adIKACIWY ETTIAUCNG BIAPOPWV.

INTEPAMEPIKAN BOHOEIAZ MONOMPOZQIMH A.E. TENIKON AZOAAEIQN

A. H emeEepyaaia sival avaykaia yia
TNV €KTEAEON TNG oUUBaong f/kai
BaoieTal oTnVv ouykaTtdBeor| oag

METG aTTo €10IKA evnuépwan (aTTAG

oedopéva).

B. H eme€epyaoia yivetalr pe 1n
ouyKaTaBear) aag META atTd €IOIK)
evnuépwon (€1I0IKEG KaTNyopieg
TTPOCWTTIKWYV OEOOUEVWV).

H emeCepyaoia civalr amapaitntn yia
TN BepeAiwaon, AGokKnon ) UTTOOTHPIEN
VOUIKWYV aglwoewv TNG ETaipiag.
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ZKOoTrog/ApacTnpIdoTnTA

Nouikn Bdon

MNa 1™ ouppodpewon Tng Etaipiag  pe
UTTOXPEWOEIG TTOU ATTOPPEOUV ATTO TNV KEIPEVN
Vopo0Beaia OTTwG TN @OopoAoyIKr vouoBeaia.

MNa TNV IKavoTroinon aITAPATog atmo dnuooieg /
OIKAOTIKEG OPXEG / AVEEAPTNTEG APXES, OTTWG N
EtromtTetouca Apxr KATT.

lNa tn diaxeipion evog AITAPATOS i TTAPATIOVOU.

MNa 1n die€aywyn epeuvwv TTou duvartal n Etaipia
Va TTPAYMUOTOTIOINCElI UE OKOTTO TNV QTTOTPOTTH,
KATATTOAEUNON KAl TTEPIOPIOHO TG AOPANIOTIKNG
e€atmmdtnong pEow Olevépyelag EAEYXwWY OE oxéan
ME GAAEG, TTaPeABOUCEG 1] UEAAOVTIKEG, QITAOEIG
aoc@ANIONG 1 AITAOEIG ATTOCNUILOEWV.

lMNa TOV €AEyXO TNG TIOIOTNTAG TTOPOXNG TWV
UTTNEECIWY Pag Kal Tn dlEpedvnon Tou ETTITTEDOU
IKAVOTTOINONG TWV TTEAATWY MOG.

H emeCepyaoia civar amapaitntn yia
Oupuépewon TG ETaipiag pe  vOIPES
UTTOXPEWOEIG.

H emeEepyaoia civar amapaitntn yia n
OUPuGpPwWaon TNG ETaipiag Ye uTToxpeWaEIg
TTou TTPORAETTOVTIAI OTTO TO IGXUOV VOMIKO
Kl KaVoVvIOTIKO TTAdiclI0.

H emeEepyaoia eivalr atmapaitnt yia tnv
IKAVOTTOINGN TOU £VVOOU CUUQEPOVTOG TNG
Etaipiag  va  Trepiopicel Qaivépeva
eCamdtnong o€ PApog TnG, n/Kar yia Tn
Bepediwon, d&oknon Kal  UTTOOTAPIEN
VOUIKWV A&IDOEWV.

H emeEepyaoia eivalr atmapaitntn yia tnv
IKAVOTTOINON TOU £VVOUOU CUNQEPOVTOG TNG
Etaipiag va BeATIWVEI TIG UTTNPETIEG TNG KAl
va avaAuvel Tov BaBud IkavoTroinong Twv

TTEAATWV TNG.

H emeEepyaoia eivalr atmapaitnt yia tnv
IKAVOTTOINGN TOU €VVOOU CUUQEPOVTOG TNG
Etaipiag va BeATiwvel TN Asitoupyia Kai Tig
uTTnNPEoieg TNG (apBpo 30 v. 4624/2019)

Mo oTaTioTIKOUG OKOTTOUG

Aigukpivi¢oupe 0TI 6TTOU OTOV TTIO TTAVW TTIVAKA ava@EéPovTal TTEPICCOTEPES ATTO HIA VOUIKEG BACEIG
QvVaQOPIKA PE €va OKOTIO ] dpaoTNPIOTNTA, AUTEG PTTOPEI va 10XUoUV eVOAAOGKTIKA Kal n Etaipia
pTTOpEl va BacioTel, avaloya Pe Tn TTEPITTITWOTN, HOVO O€ KATTOoIa aTTd aUTEG (KOl OX1 KAT avAaykn o€
OAEQ).

Eg@ooov mrpokuywouv dAAol okoTtroi, N ETaipia deopeveTal Tpiv TNV OTT0Ia KOIVOAOYNOoN dedOPEVWY,
Va 00G EVNPEPWOEI OXETIKWG OUNQWVA PE TIG dIATAEEIS TwV GpBpwv 13 TTap. 3 f, KATd TTEPITITWON,
14 1rap. 4 TKIA.

5. TMou diapidagoupe Ta NMpoowrikd ocag Asdopéva (ATTOSEKTEG):

Ta dedopéva oag Ba diapifacTolv o€ TURUATA Pag TTou gival apuddia yia TNV avaAnyn Tou Kivouvou,
yla TNV 0pBr Kal atrpdoKOTITN AEIToUpyia TOU ao@aAioTnpiou 0ag, KaBWG Kai yia Tnv atmolnuiwan)
oag. EvdekTika avagépoupe 1o THANA avaAnywng Kivouvwy (underwriting), 1o TURUa EKOOCEWY, TO
TUHAPA ATTOCNMIWOEWY, TO AvaAOYIOTIKO TUANA, TNV Nopikr utnpecia, Tnv KavovioTikA Zuppépewon
K.ATT., oTa oTT0ia KOIvOAoyouUvTal Ta dedopéva oag avaAoya PE TO OTABIO OTO OTTOI0 BPioKETAI KAOE
@OopA TO AITNUA 0aG 1 Ol ATTO PHEPOUG JOG EVEPYEIES, OTTWG ATTOPPEOUV KABE Qopd aTTO TIG EKACTOTE
O1adiKaoieg Tou a0QAAIOTIKOU 0ag TTPOYPAUUATOG.
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Ta dedopéva oag, evoéxeTal va diaBiBacTolv Kal va KaTaoTouVv TTPOCITA atrd VOUIKA TTpOowTTa fi/Kal
QUOIKA TTPOCWTTA UE TA OTTOIA, KATA KAIpoUg, dIoTNPOUUE CUNPBACEIG ouvepyaoiag (TT.X. UTTNPETIEG
00IKNG BonBelag) yia Tnv opdr) Kai ge BAcn TOug OPOUG TV ACPAANICTNPIWY CUUBOACiWY attolnuiwon
TWV A0QANCPEVWYV PG, KABWG Kal yia Tnv opBn ekTipnon TnG ¢nuIdg. ETTiong, Ta dedopéva ocag, oTo
TAQiOI0 TNG A€IToupyiag NG ouupaocng ac@daliong dueong PonBeiag, Ba diaBifacBouv oTo
VOONAeUTIKG idpupa TNG €TTIAOYNG 00G 1] o€ AANOUG ATTODEKTEG, OTTWG TOUTOI TTPORAETTOVTAI PNTWG
OTO A0QPANICTIKO 0ag TTPOYPAUMA.

Ta dedopéva oag evdéxetal va dIapIBacTouV, va KATAOTOUV TTPOCITA KAl va TUXOUV ETTEEEPYAOIAG
atd TN PNTPIKA pag etaipia «Achmea B.V.», mmou €dpevel otnv OAavdia, KaBwg kal atmmd AAAeg
ouvdedepéveg eTalpieg Tou 10iou Opidou Achmea, eviog TNG Eupwaikng ‘Evwaong. XTnv Tepitrtwon
auTh Oev dlaBIBACovTal dedouEVa EIBIKWY KATNYOPIWY EKTOG EQV UTTAPXEI VOUIKH UTTOXPEWON YIa TV
OTToIa Ba eVNPEPWOEITE OXETIKWG TTPIV TN diapifaon.

Emriong, Ta dedopéva oag evdéxetal va diapifactolv 0Toug ouvepyalouevoug he Tnv ETaipeia
aO0QAAIOTIKOUG BIaPECOANABNTEG, O AVTAOQPAANIOTEG, O OUVEPYACONEVEG QOPONICTIKEG ETAIPEIES YIA
TNV TTapox TNG aOQOAIOTIKAG KAAUWNG, O€ TTPOYHOTOYVWUOVEG, EPEUVNTEG, EUTTEIPOYVWUOVEG,
eTaIpieg  dlaxeipiong atmolnUIWOoEwyY, o0€ OIKNYOPoUG, Ot OIKACTIKOUG ETTIUEANTEG K.ATT., OF€
ouvepyaldueveg e€Taipiec QUAACNG kal dlaxeipiong apxeiwv, €TAIPIEC KATAOTPOPAS OpXEiwvY,
ouvePYACOUEVEG ETAIPIEG TTAPOXNAS UTTNEECIWY TTANPOPOPIKWY CUCTNUATWY, O CUVEPYALOMEVES
eTaIpieg TTaApOXous TNAeQwvVIKNG euttnpétnong. Qotéoo, TPETMEl va yvwpilete OTl, 0t KABE
TepiTTTwaon 1érolag diapifaong, Ta dedopéva Tmou diafiBalovTal gival Ta EAAXIOTA avaykaia Kal Ta
VOMIK& R/Kal QUOIKG TTpOCWTIa TTou Ba Ta emmefepyaaTolv, Ba evepyOOUV WG EKTEAOUVTEC TNV
eTegepyaoia atToKAEIOTIKA yIa TO OKOTTO TTAPOXAG UTINPEECIWY TTPOG €UAG. ZTIG TTEPITITWOEIS AUTEG
Tou n ETaipia, wg utretBuvog etre€epyaaiag, diaBifdalel Ta dedopéva 0ag a€ TPITOUG EKTEAOUVTES TNV
emmegepyaaoia, agpevog kabopilel n idla n ETaipia Ta empépoug oToixeia NG emeEepyacniag (TpoTTo,
MEéoa, TTEPiIodO dIATAPNONG KATT.) KAl apETEPOU UTTOYPAPEI €I10IKI OUUBACN ME TOUG EKTEAOUVTEG TNV
emmegepyaoia Tpokeiuévou va diac@alioel 6T n eTeepyaaia Ba dievepyeiTal cUPPWVA PE To IaXUoV
VOUIKO TTAaiolo, 611 Ba AapufdvovTtal Ta KatdAAnAa PETPa yia TRV TTPOOTACIA TNG EUTTIOTEUTIKOTNTAG
Kl TNG A0PAAEIAG TWV EBOPEVWV TTPOCWTTIKOU XAPAKTHPA Kal 0TI KABE QUOIKO TTPOCWTTO Ba UTTOPEi
eAeUBepa Kal aveuTTOdIOTA VA ACKNGCEl TO OIKAIWHATA TOU.

Emiong, émmwg mpoBAETTETAN OTN vopoBeaia, n ETaipia, Katd TTepimTwaon yvwoToTrolEi Ta dedopéva
0ag o€ dNUOOIEG UTTNPEDIEG, AOPANIOTIKA TaUEia, o OIKAOTIKEG, ONUOCIEG KAl aveEAPTNTEG APXEG,
OTTWG EVOEIKTIKG OTNV eTTOTITEVOUCA ApXT) TToU €ival N «Tpatreda TG EAAGDOG», OTOV «ZUVAyopo Tou
KatavaAwTtr», o€ AoTuvouik@ Tunuata, otnv Tpoxaia, oe EicayyeAikéEG ApxEG, 0€ avegapTnTeG
EAEYKTIKEG ETAIPIEG KATOTTIV VOUIPOU QITHPATOG TOUG, £POCOV aUTO gival ATTOAUTWG avaykaio yia Tnv
TPOACTTION VOUIHWY JIKAIWUATWY 1) TNV EKTTARPWON UTTOXPEWOEWV TnG ETaipiag.

6. AutopartoTtroinpévn Afyn aro@acewyv

MNa 116 ev Adyw ao@aMIOTIKEG uTTNPETieg dev AauBAvel xwpa auTopatoTToiNpévn AQyn aTmoQAcEwV.

7. Tha wdéoo xpovo Ba KpaTdTe Ta dedOPEVA MOU O€ APXEiO;

Oa kpaTtAoouue Ta dedopéva oag yia 000 Xpovo Ba diatnpeite cupPaTikhi oxéon padi yag 1600 o€
£yxapTn, 600 Kal o€ NAEKTPOVIKA HOP@. Z€ TTEPITITWON TTOU, YIA OTToIOVONTTOTE AdYO, QUTH JIAKOTTE]
Ba Ta KPATACOUE YIa 600 XPOVO OKOUO ATTAITEITAI EXPI VA TTAPEABEI O XPOVOG TTapaypa@ng TUXOV
OXETIKWV agloewv Kal PEXp! €ikool (20) €1n, ekTdG €dv n vouobeaia 1 o Kwdikag Acovroloyiag
MpoowTtrikwy Acdopévwy TG EAEE TTpoBAETTEl DlagopeTIKY TTEPiodO dlaTAPNONG € TTEPITITWON TTOU
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N aitnon éviagng/cuppeToxXnG o€ opadIkr) ac@AAion dev yivel OeKTH, Ba KPATAOOUUE T GTOIXEIO TTOU
uTTORAAATE PE TNV AITNON Ao@ANIONG YIa XPOVIKO dIaoTnua PEXP! TTEVTE (5) eTwv atrd TNV UTTOROAR
TNG. Z€ KABE TTEPITITWON, €AV EKKPEUET DIKAOTIKA OIEVEEN TTEPAV TWV WG Avw XPOvVwYV eTTEEEPYATIAG,
Ba kpaTtooupe Ta dedopEva oag PEXPI TNV TTEPAIWOT TNG OIKACTIKAG UTTOBEONG ME APETAKANTN
OIKOOTIKN atréPaon.

8. MMoia dikaiwpaTa £XW o€ OXEON ME TNV £MESEPyaTia Twv dedopévwyY HoU;

‘Exete Ta dikaiwuarta 1Tou opifovral o1o Mevikd Kavovioud Mpootaciog MpoowTTikwy AedoPEVWV
(FKMA, Kavoviopog (E.E.) 2016/679), oto N. 4624/2019 kai otov Kwdika Aegovrioloyiag
MpoowTtrikwyv Agdopévwy TnG EAEE Kal OUyKeKpIPéva PTTOPEITE v AOKACETE, KATA TTEPITITWOT, TA
£ENG dIKaIWPATA:

e TO dIKAiWPA TTPOCRACNGS YIa va PHABETE TTola dedOopPéva CaG ETTECEPYALOPAOTE, VIO TTOI0 AGYO Kal
TOUG ATTOOEKTEG TOUG KABWG Kal va AABeTE avTiypaga Twv S£DOUEVWY TTOU ThpoUvTal oTnv ETaipia
MaG.

e TO OIKaiwpa 816pBwonNng yia va {nTAoeTe va dl1opBwBoUV TuXOV eAAgiYeIg 1 avakpifeleg Twv
dedopévwy 0ag.

e TO OIKaiwpa diaypa®nig yia va ¢nTHoeTe TN diaypa®h Twv dedOPEVWY TTPOCWTTIKOU XOPOKT PO
TTOU 00G agopoUv atrod Ta apxeia NG ETaipiag, e@doov dev €mBuUEiTe T AuTA Ta dedoPEVA va
ATTOTEAOUV QVTIKEINEVO ETTECEPYATIAG, KAl EPOCOV eV uPioTaTAl VOUIMOG AOYOG VA TA KATEXEI KAl
va Ta emegepyddetal n ETaipia pag wg Y1elBuvn emmegepyaaciag.

I.  Méte pmmopouue va apvnBouue aithuata diaypa@ng; MNpétel va yvwpilete 6T TO dIKAiwWUA
dlaypa@ng dev cival atroAuTo dIKaiwua, dev PTTOPE va IKavoTToinBei, dTav oI TTANPoPopieg
oag uTToBAAAOVTaIl O€ €TTEEEPYOTIA VIO TUYKEKPIMEVOUG VOUIMOUG Adyoug OTTwG auToi TToU
TTEPIEYPAPNKAV AVWTEPW, CUPTTEPIAAUPBAVOUEVNG TNG AokNong i UTTEPAOTTIONG VOUIKWYV
agiwoewv TnG ETaipiag.

Il. Mpétrel va evnuepwooupe AAAOUG TTAPAAATITEG TWV TTPOCWTTIKWY 000G OeOONEVWY, OXETIKA
ME TO aQiTNUA Oag yia diaypa®n; & TEPITITWON Tou TO OIKAiwPd cag yia diaypaen
IKaVOTTOINBEi £QOOOV £XOUNE TTAPACXEl TA TTPOCWTTIKA dedopéva TTou BEAETE va Siaypa@ouv
o€ TpiToug Ba AdBoupe PETPA VO TOUG EVNUEPWOOUE Yia TO aitnua diaypa®nig 0ag, WOoTe,
ME TN o€1pd Toug, va dlaypdwouv Ta v AOyw TTPOOWTTIKA dedoUEVA OAAG EVOEXETAI VA NV
gival TTAvta €QIKTO | PTTOPEI va OUVETTAYETAI duoavaAoyn TTPOOTIABEID €K PEPOUG TNG
ETaipiag pag.

e 10 OIKOiWPA TOU TTEPIOPICPOU TNG ETTECEPYAOIAG YIO VA TTEPIOPICETE TNV ETTEEEPYQTIa TWV
MpoowTkwy cag Aedopévwy OTav BIGPWVEITE IE TNV AKPIBEIA TWV TTANPOPOPIWV Kal PEXPI VO
eTTaANBeUTEl N akpifela Twv TTANPoPopPIWY A €AV N eTTeCepyaaia dev gival TTAEoV aTTapaitnTn yIa
TNV ETaipia aAAG €0€ig Ta XpEIAZEOTE, VI VA EYEIPETE, VO AOKAOETE 1] VO UTTEPOCTTIOTEITE YIA VOUIKI
agiwaon.

I.  TMpétrel va evnuepwoouphe GANOUG TTAPAAATITEG TWV TTPOCWTTIKWY 0AG OEDOUEVWV OXETIKA
ME TOV TTEPIOPIOHO;

Il.  Zmv mepiTrwon 1ou €xoupe poipaoTei Ta MpoowTtikd cag Aedopéva pe Tpitoug, Oa
AaBoupe PETPa EQOCOV QUTO Eival EQIKTO VO TOUG EVINUEPUWOOUUE, OXETIKA E TOV TTEPIOPICHO
NG eTeEepyaaiag Twv SedoPEVWY 0OG, WOTE VA PNV CUVEXIOOUV va Ta £TTEEEPYALOVTAI.

lll. Tote ptmopoupe va apvnBolpe aituarta TepIopIcPoU TnG emetepyacoiag; Mpéter va
yvwpicete 611 Kal auTd To dikaiwpa dev gival atTOAUTO diIKaiwua, &V UTTOPET va IKAVOTTOINBEi,
otav ol TTAnpo@opieg agag utToBAAAOVTaI O€ ETTECEPYATIA YIO OUYKEKPINEVOUG VOUIMOUG
AGYyoug OTTWG AUTOI TTOU TTEPIEYPAPNKAV avwTEPW, CUUTTEPIAaUBAvONEVNG TG AOKNONG N
UTTEPACTTIONG VOUIKWY aglwoewyv TnNG ETaipiag.
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e 710 dIKAiWPA QoPNTOTNTAG YIa VO AABETE Ta dedouéva 0aG o€ OOUNUEVO, KOIVWG XPNOIUOTTOIOUUEVO
MOPPOTUTTO.

MapakaAcioBe va opifeTe 0aPWS OTNV AiTnor oag TO JIKAIWUA TTOU OOKEITE O oxéon ME TO
TTPOCWTTIKA dedopéva TTou {nTdTte. EAv n aitnon oag dev gival CaQng, eVOEXETAI VO 0aG {NTIOOUNE
TEPAITEPW  TTPOCWTTIKA  Oedopéva, yia  OIEUKPIVIOTIKOUG Adyoug. Ta va  PITOpECOUNE  va
OIEUBETACOUE TO EKACTOTE AITNUA 0AG, JTTOPOUNE va {NTACOUNE aTTddEIEN TAUTOTNTAG, diaaTnpiou
KAl apKETA eMITTPOOOETA TTPOCWTTIKG 0OG dEBOPEVA, VIO VO EVTOTTIOOUWE PE AOPAAELID TA TTPOCWTTIKA
dedopéva TTou ¢NTATE.

E@ooov aoknoeTe OTToI00ATTIOTE ATTO Ta dIKAIWPATA 0ag auTtd, Ba AdBoupe kK&Be duvatd PETPO yia
TNV IKAVOTTOINON TOU AITAUATOS 0ag evidg TpidvTa (30) nuepwyv atrd Tn AW Tou OXETIKOU AITAUATOG,
0QOU 0UG EVNUEPWOOUE EITE YIO TNV IKAVOTTOINGCN TOU, EITE YIA TOUG AVTIKEIUEVIKOUG AOYoug TTOU
euTrodiCouv TNV IKavoTroinon Tou. MNépav auTwy, YTTOPEITE OTTOIAdNTIOTE OTIYUN VA EVAVTIWOEITE OTNV
ETTECEPYATIA TWV TTPOOWTTIKWY 00g OeOOPEVWV YIO TOUG OKOTTOUG TnG ouupacng aoc@aAiong,
QVAKAAWVTOG TNG oUuyKaTdBeor oag. QoTdéo0, autd Ba odnynoel oe AAgn TNG ouuBaong ac@AAIonig
0aG Kal evOEXONEVWG O PN KAAUWA odag, €TTeidr (CUPQWVA KAl uE 60a TTpoava@EpOnkav) Kauia
ouuBaon ac@dAiong Oev AsiToupyei XWwpig eTTeéepyacia Twv TTPOCWTTIKWY OeDOUEVWY  TOU
Ao QAAICPEVOU TTPOCWTIOU.

H doknon Twv Tpoava@epOuevwy SIKAIWPATWY TTPoUTTOBETEl TNV UTTOBOAR £yypagng aitnong otov
Y1euBuvo lMpootaciag Asdopévwy TnG ETaipiag oto dpo@interamerican.gr. Z& KABe TTePITITWON
OIkalouoTe va atreuBuvBeite otnv Apxn MNpooTaciag Acdopévwy MNpoowTtrikou XapakTtrpa (Kneioidg
1-3, T.K. 115-23, www.dpa.qgr).

9. MNMwg d100PaAifeTE TRV ACPAAEIN TWV SESOUEVWV HOU;

H aopdAcia Twv dedouévwyv oag gival yia pag atmmoAutn déopeuon. MNa va To TTETUXOUME QUTO,
epappofoupe OAa Ta oUyxpova Kal KATAAANAa yia TOUG OKOTTOUG TNG €TTEEEPYQTiag TEXVIKA Kal
OPYAVWTIKA METPA, TNV QVTATTOKPION TWV OTIOiWV EAEYXOUME avd TOKTA XPOVIKA OlaCTANATO
TTPOKEIUEVOU:

e Na 1mTpooTateloouPE Ta TTPOCWTTIKA cag dedouéva, ammd un e¢ouaiodoTnuévn TpdoBacn Kai
akat&AANAN xpnon.
e Na diao@aAicoOUpE TO CUCTHPATA TTANPOPOPIKAG HOG KOl VO TTPOQUAGCCOUE TIG TTANPOYOPIES

EVvOEIKTIKA pETPO TTOU UTTOOTNPICOUV TOOO TNV QUOIKA OAAG Kal NAEKTPOVIKA) ao@AAgld TwV
oedopévwy TTou TiBevTal O€ eTTeEEpyaoia oTnv ETaipia pag gival n uoikh TTapoucia ao@daAeiag oTa
KTipIO pag, n €ykaTaoTaon KAEIOTOU KUKAWPATOG TTAPAKOAOUONONG TWV KPICIHWYV YIa EUAG XWPWYV,
n epappoyn MMoAimikAg OpbAg Xprong Mépwv, TMoANTIKAG ACEAAEIAG KAl UTTOOTNPIKTIKWV
dladikaolwy, n eykataotaon Teixoug TrpooTaciag (firewall), Aoyiopikou TrpooTaciag ammod 100G
(antivirus, antimalware), n epapuoyn cuoTPaTog TPOANWNG diapporg dedopévwy (dIp) Kai n xprion
eAéyxou TauTtéTNTAg 2 TTapayovTwy (2 Factor Authentication).
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